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Section I:  Introduction  
 
 
Purpose of this Resource Manual  
 
As a parent/caregiver of a child/youth with special developmental needs, you might be feeling 
overwhelmed and wondering, “What now? Where do I turn to get help for my child?” This 
resource manual will help you and your child’s clinicians find the services and supports that 
your child needs.   
 
 If your child has a formal diagnosis of ASD (Autism Spectrum Disorder) – This 
manual is designed to be a useful companion to the Ministry of Children and Family 
Development’s publication “A Parent’s Handbook: Your Guide to Autism Programs.  That 
Handbook is a comprehensive reference guide to ASD, intervention, and various provincial 
programs available, including Autism Funding. A copy of the Handbook is included at the 
back of this manual.  Additional copies can be downloaded at 
www.mcf.gov.bc.ca/spec_needs. 
 
 If your child does not have an ASD diagnosis, but is in need of special services –  
This manual provides information about the wide range of more generic programs and 
services that are available for children with special needs. 
 
 It also lists many community services that, while not designed specifically for special needs 
children, are still potential resources for you and your child.  
 
Contents of Manual 
 
For easy reference, this booklet is divided into four major sections: 
 

• Section I: Introduction  
• Section II: Assessment and Diagnosis  

 Overview of the assessment and diagnosis process, and the next steps.  
• Section II: Types of Services and Supports  

 Overview of the major provincially funded services; as well as a 
description of the roles of the professionals who might become 
involved with you and your child.  

•  Section III: Financial Assistance  
 Overview of some of the special health funding for which you or your 

child may be eligible. 
• Section IV: Directory of Community Resources 

 Lists the resources available in or near your community, including 
national and provincial websites for additional information and 
support.  
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 Includes a listing all of the offices for Community Living BC, 
Ministry of Children and Family Development, Aboriginal and Child 
Family Services; and the location of all Northern Health Community 
Health Units.  

 

 

Section II: Assessment and Diagnosis 
 
If you have concerns about your child’s development, please see your family doctor who may 
refer you to the Northern Health Assessment Network (NHAN) for assessment and 
diagnosis.   
 
NHAN is part of the province-wide British Columbia Autism Assessment Network 
(BCAAN), which is associated with the BC Children’s Hospital/Sunny Hill Health Centre, 
the provincial resource for diagnosis and assessment.  
 
NHAN provides multidisciplinary diagnostic assessments for children under aged six and 
clinical diagnostic assessments for children age six and older. Children can be diagnosed at 
any age, some as young as two years old.  There is no charge for NHAN services.   
 
You may also obtain a private assessment; however, this assessment must meet certain criteria 
and include specific tests.  
 
For more information on ASD diagnosis and testing, see the Parent’s Handbook at the back of 
this manual, or visit the BCAAN website at 
http://www.phsa.ca/AgenciesServices/Services/Autism/default.htm 
 
 
What Next?  

 
If your child is diagnosed with ASD – At the completion of the assessment and 

diagnosis process, you will receive a BCAAN Clinical Outcomes form (also known as the 
Panter). This form provides a summary of the testing results that indicate whether your child 
has ASD.  Refer to the Parent’s Handbook at the back of this manual for more information 
about what autism is, and details on how to apply for provincial Autism Funding.  
 

If your child is not diagnosed with ASD, but is in need of special services – A 
good place to start, if you are not already hooked up with this service, is the Child 
Development Centre (CDC).  These facilities typically offer programs in physical and 
occupational therapy, speech pathology, infant development, preschool, daycare and family 
support services. Staff will also help you to identify other community resources that will help 
you and your child. A doctor’s referral is not necessary.   
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If your child is under age 3, the Infant Development Program (IDP) is also another excellent 
resource that can help you develop a plan for your child and connect with other available 
services. 
 
See Section V: Directory of Community Resources to find the listings for the CDC and IDP 
services in your community.   
 
 

Section III:  Intervention and Support 
 
If your child has ASD, or similar special needs, there are many skilled professionals and 
programs in BC, although not all will be available in your home community.  
 
The Ministry of Children and Family Development (MCFD) funds a wide range of programs 
and services for children with special needs.  Services may be provided directly by MCFD 
staff, by Community Living BC (CLBC – a crown agency), and/or by contracted community 
agencies or service providers.   The Ministry of Education (local school districts) and the 
Ministry of Health (Northern Health) also offer special programs and supports.  
 
This section gives an overview of these major provincially funded services; as well as a 
description of the roles of the professionals who might become involved with you and your 
child.  (The information presented below has been compiled from numerous program websites 
– see especially www.mcf.gov.bc.ca/spec_needs/starting_out.htm ).  Specific information 
about the services that are available in your area is contained in Section V: Directory of 
Community Resources.   
 
 
Programs 
  

Autism Funding Programs  
Funded by MCFD, and administered through Community Living BC, these programs provide 
autism intervention funding directly to parents and guardians of children with a formal 
diagnosis of ASD.  Please see Section IV: Financial Assistance for more information.  
 

At Home Program  
The At Home Program is administered through Community Living BC.  It is intended to assist 
parents with some of the extraordinary 
costs of caring for a child with severe 
disabilities at home. The Program provides 
a range of health supports and services for 
children with severe disabilities who are 
assessed as dependent in the areas of 
eating, dressing, toileting and washing.  
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Respite Benefits are available for children under age 18 either in their home or at another 
location. Families may choose the type of respite services that best suit their needs. 
Medical Benefits cover the following basic medical benefits for children age 17 or 
younger: 
 

• Dental/Orthodontic and Optical benefits 
• Hearing Aids 
• Medical Equipment 
• Medical Services Plan coverage 
• Medical Supplies 
• Medical Transportation 
• Medications and PharmaCare (children receiving full benefits or medical benefits 

through the program qualify for full coverage of eligible prescription drugs and 
designated medical supplies) 

• Orthotics and Splint 
• School Aged Extended Therapies 

 
Early Intervention Therapy Services  

The Early Intervention Therapy program provides community-based physiotherapy, 
occupational therapy, speech-language pathology and family support worker services to 
children who have or are at risk of a developmental delay or disability. These services are 
available from the time of a child’s birth or after identification of need, until school entry. 
 
Services include screening, assessment, 
intervention, consultation, education and 
training to parents and community members, 
and service coordination. Local community 
agencies provide these services in home, 
preschool, childcare and community settings.   
 
For more information on  
Early Intervention Services, visit: 
www.mcf.gov.bc.ca/spec_needs/eits.htm or 
download a copy of the booklet “Early 
Intervention Therapy Program Guidelines” at 
http://www.mcf.gov.bc.ca/spec_needs/pdf/ei
_therapy _guidelines.pdf.   
 
You may also directly contact the agency 
providing this service in your community. 
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Family Support Programs 

The following Family Support Programs are administered through Community Living BC 
(CLBC).  For the location of the nearest CLBC office, see the contact listings at the end of  
Section V.   
 
To be eligible for any of these services, the child must: 
 

• Have an Autism Spectrum Disorder diagnosis or  
• Be eligible for the At Home Program (severe disabilities) or  
• Have a developmental disability.  A child must meet all three of the following 

criteria to be considered as having a developmental disability:  
 A formal diagnosis of a developmental disability occurring before age 

18  
 An IQ score or cognitive skills score that is significantly sub-average  
 Accompanying deficits in adaptive behaviour 

 
With the exception of Respite Services, for which there is a direct funding option, services are 
generally provided through contracted community agencies based on the child’s plan that is 
developed with the family. 
 

• Respite Services for Children with Special Needs – provides rest or relief for 
families with children who have special needs, in order to help families 
maintain and enhance their independence and quality of life.  

 
• Child and Youth Care Worker Services for Children with Special Needs – 

provides children and families with a specialized child-care worker who 
assists the child to learn social, life skills and/or to support the family to learn 
parenting/child management skills.   

 
• Professional Support for Children with Special Needs – Specialized support 

services are provided by qualified professionals including assessment, training, 
counselling, planning and other supports to children, families and caregivers.  
  

• Parent Support for Families of Children with Special Needs – parent support 
groups, parent skills training, counselling, life skills and organized activities. 
Services are provided through contracted community service providers 
according to an individual plan. 

 
• Homemaker/Home Support Worker Program - Homemakers provide 

emergency childcare, respite, and household management in times of crisis. 
This program is not intended to replace regular respite and childcare services. 
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Infant Development Program (IDP)  and Aboriginal Infant Development 
Program (AIDP) 

IDP and AIDP consultants work with families of children under the age of three with, or at-
risk of, developmental delay. Some service providers provide services up to age of five. 
Consultants assist families in identifying available services, increasing knowledge of overall 
child development, and learning skills that will enable them to encourage the development of 
their child in culturally sensitive ways. 
 
For more information on the Infant Development Program or the Aboriginal Infant 
Development Program, contact the agency providing this service in your community, or:  
 

Office of the Provincial Advisor 
Infant Development Programs of BC 
2765 Osoyoos Crescent 
Vancouver, BC V6T 1X7 
Tel: 604-822-4014/4015   Fax: 604-822-9556 
Website:  http://www.idpofbc.ca 
  
IDP Regional Advisor 
PO Box 1048 
Valemount, BC V0E 2Z0 
Tel: 250-566-4504   Fax: 250-566-4504 
Email: idpnorth@telus.net  
 
AIDP Provincial Advisor 
Suite 200 - 506 Fort Street 
Victoria, BC  V8W 1E6 
Tel: 250-388-559   Fax: 250-388-5502 
Website:  www.aidp.bc.ca  
 
AIDP Regional Advisor 
138 George Street 
Prince George, BC  V2L 1P9 
Tel: 250-564-5941   Fax: 250-564-5946 

 
Nursing Support Services  

The Nursing Support Services program assists parents and caregivers to help children with 
special health care needs to lead active and healthy lives in their communities, while 
facilitating safe, consistent care and appropriate health supports.  The program is available to 
children and youth, from birth to 19 years old, who require specialized nursing services such 
as assessment, planning and monitoring of care.  
 
For more information on Nursing Support Services visit 
www.mcf.gov.bc.ca/spec_needs/nursing or contact your nearest Northern Health community 
health unit (see contact listings at the end of Section V). 
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School Aged Therapy Program 

This program provides occupational therapy and physiotherapy services to school-aged 
children with special needs to achieve optimal independence and to assist them in meeting 
their educational goals.  Children and youth with special needs who have, or are at risk for, a 
developmental delay or disability, and who are displaying a “demonstrated need” have access 
to this program from school entry until school exit. The therapist works with family members, 
teachers and teaching assistants to support the student’s participation, inclusion and access to 
learning opportunities. Services are provided in home, school, childcare and community 
settings to assist children and youth with special needs to achieve their highest level of 
independent functioning.  
 
For more information on School Age Therapies contact your local school district or visit 
http://www.mcf.gov.bc.ca/spec_needs/school_aged_therapies.htm 
 

 
 

Supported Child Development and Aboriginal Supported Child 
Development Program  

Consultants facilitate the inclusion of children with special needs in the broader child care 
system.  The program serves children from birth to age 12. Some service providers support 
youth ages 13 to 19 as well. Consultants work in partnership with families and other service 
providers to determine needs and available resources.  Aboriginal Supported Child 
Development Consultants provide culturally sensitive consulting and support services 
 
For more information on the Aboriginal Supported Child Development Program or the 
Aboriginal Supported Child Development Program, contact the agency providing this service 
in your community, or:  
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Provincial Advisor for Supported Child Development 
237 Third Street, 
Courtenay, BC  V9N 1E1 
Tel:  250-338-4288 ext. 225   Toll free: 1-866-338-4881 
Fax:  250-338-9326 
Website: www.scdp.bc.ca 
 
 

Professionals 
 

Audiologists 
Audiologists provide hearing screening, assessments and intervention supports for children 
with or at risk for hearing loss. This service is available through the Northern Health 
Audiology Program. Contact your local Northern Health Community Unit for further 
information (see Contact Information for Community Health Units at the end of Section V). 
 

Behavioural Consultants 
Behavioural Consultants design, develop and monitor individualized behavioural intervention 
plans. 
 
(In order to use funding received under the Autism Funding for Children under Six Program, 
parents must employ behavior consultants and other professionals who are on the Registry for 
Autism Service Providers List (RASP). The RASP is maintained by Autism Community 
Training (ACT) and can be found on the ACT website at http://www.actbc.ca/) 
 

Behavioural Interventionists  
Behavioural Interventionists implement individualized behavioural intervention plans on a 
one-to-one basis. 
 

Family Doctors/Pediatricians 
Advise parents about accessing and 
referral for diagnostic and post-
diagnostic services, make referrals to 
specialists, and help families find 
supports.  
 

Mental Health Counsellors 
Children and youth who have a mental 
health issue in addition to a 
developmental disorder may benefit 
from mental health counselling and 
support.  Services may be provided by 
psychologists, clinical social workers, counsellors with masters’ degrees, or nurses with 
specialized training.   
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Services are available through private practitioners or Child and Youth Mental Health 
Services (MCFD).   
 
Youth older than age 14, and with an IQ of 70 or lower, may be eligible for services from the 
Northern Health Developmental Disabilities Mental Health Support Team.   
 

Occupational Therapists 
Therapists work with children, youth, and their families/caregivers to develop the child’s 
maximum level of independence in all areas of daily living such as: dressing, bathing, feeding, 
play and school related activities.  For more information, contact: 
 

BC Society of Occupational Therapists 
402 - 1755 W. Broadway, Vancouver, BC V6J 4S5 
Tel: 604-736-5645  Toll-free: 1-888-736-5645 
Fax: 604-736-5606 
E-mail: info@bcsot.org  
Website: www.bcsot.org 

 
Physiotherapists 

Physiotherapists work with children, youth and their families and caregivers to develop the 
child’s maximum level of independence by addressing physical aspects, such as: movement, 
muscle strength, coordination, fitness and respiration. For more information, contact: 
 

Physiotherapy Association of BC 
402 - 1755 W.  Broadway, Vancouver, BC  V6J 4S5 
Tel: 604-736-5130 Fax: 604-736-5606 
E-mail:  info@bcphysio.org  
Website: www.bcphysio.org 

 
Psychiatrists 

Psychiatrists may provide diagnostic assessment and reassessment of children, monitor 
prescriptions and/or medical treatments and family counselling. 
 

Psychologists 
Psychologists offer diagnosis and can address concerns about a child's learning abilities or 
behaviour. Assessments may be used to identify a child's strengths and abilities, assist in 
planning goals and strategies to address identified needs. Psychologists are available to 
provide family-centered treatment and support.
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Speech-Language Pathologists/Speech Therapists 

Speech-Language Pathologists work with children, youth and their families and caregivers to 
develop the child’s verbal and non-verbal communication skills, their understanding of 
language, and their swallowing and feeding skills.  For more information, contact: 
 

British Columbia Association of Speech-Language Pathologists and Audiologists 
402 - 1755 West Broadway, Vancouver, BC  V6J 4S5 
Tel: 604-420-2222   Toll Free: 1-877-BCASLPA 222-7572 
Fax: 604-736-5606 
E-mail: bcaslpa@telus.net.  Website: www.bcaslpa.ca 
 

Social Workers 
Social Workers inform and refer parents to services provided by the Ministry of Children and 
Family Development and link families with community-based supports and services.  Social 
workers may also be employed by other agencies, such as Child Development Centres, and 
provide family supports and referrals to other resources.  
 
 

Section IV:  Financial Assistance 
 
This section provides a brief overview of some of the special funding for which you or your 
child may be eligible.  For more information on any of these programs, see the contact 
numbers and/or website links provided.  
 
You may also call Service BC at 1-800-663-7867.  This is an information and referral service 
for all provincial government programs and services.   
 
 
Special Needs Funding/Benefits 
 

Autism Funding 
If your child has been diagnosed with ASD, you may be eligible to receive funding to cover 
the costs of some kinds of treatment.  The Ministry of Children and Family Development, in 
partnership with Community Living BC, funds two programs for families in the north region:  

a) Autism Funding Under Age 6: up to $20,000 per year towards eligible intervention 
b) Autism Funding Ages 6-18: up to $6,000 per year towards eligible intervention 
services that are outside of the child’s school or educational program 

 
Both programs are designed to assist families with the cost of purchasing autism intervention 
services (based on best practices) to promote their child’s communication, social-emotional, 
pre-academic and functional life skills development. 
 
There are restrictions on how this money is to be used.  Please refer to the MCFD publication 
A Parent’s Handbook: Your Guide to Autism Programs for complete details on how to apply 



 13 

for and use this funding (the Handbook is reprinted at the back of this manual or it can be 
downloaded at www.mcf.gov.bc.ca/spec_needs).   
 
You may also contact your local Ministry for Children and Family Development office, or 
Community Living BC office (see contact listings at the end of Section V.    
 

Post-Adoption Assistance Program 
Families with a demonstrated need may be eligible to receive financial assistance for services 
available not only to the child, but also to the family. These services include respite, 
counselling, special services to children, parenting or other training, and adoption support and 
information services. 
 
The Post-adoption Assistance program is available for children who have been in the care of 
the ministry and are designated as eligible for the program. Prospective adopting parents 
should discuss their eligibility with a ministry worker. 
 
For more information, visit http://www.mcf.gov.bc.ca/adoption/ 
or contact your local MCFD office. 
 

Child Care Subsidy – Special Needs Supplement 
The Child Care Subsidy is a monthly payment to help families 
meet the costs of child care. A calculation that takes into account 
your income and family size determines eligibility. The Child 
Care Subsidy can be used to help pay for the following eligible 
types of care: 

• Licensed  
• Group day care  
• Family child care  
• Preschool  
• Out of School  
• License Not Required  
• Family child care  
• Registered family care  
• In child's home  
• Out of School 

 
You may be eligible for Child Care Subsidy if you: 

• are employed or self-employed;  
• are attending an educational institution or enrolled in distance education;  
• are seeking employment or participating in an employment-related program;  
• have a medical condition which interferes with your ability to care for your 

child;  
• have a child attending a Licensed Preschool;  
• have been referred by a Ministry of Children and Family Development or 

delegated Aboriginal Agency social worker.  
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A calculation that takes into account your income and family size determines eligibility. If you 
earn less than the income exemption level for your family size, and you meet one of the 
criteria above, you may be eligible for a full subsidy. If you earn more than the income 
exemption for your family size, and you meet the above criteria, you may be eligible for a 
partial subsidy. 
 
Special Needs Supplement: If you are eligible for Child Care Subsidy and have a child 
designated with special needs, you may be eligible for the Special Needs Supplement (SNS). 
This may provide up to $150 per month towards the cost of the space fee. The total amount of 
the subsidy and the Special Needs Supplement may not exceed the child care space fee. 
To find out more about the Child Care Subsidy and Special Needs Supplement programs or 
for an application form, visit http://www.mcf.gov.bc.ca/childcare/ or contact: 
 

Child Care Subsidy Service Centre 
PO Box 9953 Stn Prov Govt. 
Victoria BC V8W 9Z9 
Tel: 250-356-6501 Toll free: 1-888-338-6622 
Fax: 1-877 544-0699  
 

Your nearest Child Care Resource and Referral office can also provide you with this 
information.  See the listing later in this manual in Section V: Directory of Community 
Resources.   
 

Canada Child Tax Benefit and Child Disability Benefit 
The Canada Child Tax Benefit (CCTB) is a federal program for families that meet all of the 
following conditions: 

• you must live with the child, and the child must be under the age of 18;  
• you must be the person who is primarily responsible for the care and 

upbringing of the child;  
 
This means you are responsible for such things as supervising the child's daily activities and 
needs, making sure the child's medical needs are met, and arranging for child care when 
necessary. If there is a female parent who lives with the child, Revenue Canada usually 
considers her to be this person. However, it could be the father, a grandparent, or a guardian.  

• you must be a resident of Canada; and  
• you or your spouse or common-law partner must be a Canadian citizen, a 

permanent resident, a protected person, or a temporary resident who has lived 
in Canada for the previous 18 months. 

 
Families who qualify for the CCTB may also apply for the Child Disability Benefit (CDB).  
This is a tax free benefit that will pay up to $2,395 per year ($199.58 per month) for families 
who care for a child under age 18 with a severe and prolonged impairment in physical or 
mental functions (2008 rates). Impairment is prolonged if it has lasted, or is expected to last, 
for a continuous period of at least 12 months. A qualified practitioner must certify that the 
child's impairment meets certain conditions.   
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For more information on these programs and how to apply, contact your local Revenue 
Canada office or visit: http://www.cra-arc.gc.ca/bnfts/  
 
 
Special Health Grants 
 

Family Independence Fund 
The Family Independence Fund helps families throughout the province who have children or 
adults with developmental disabilities living at home. Grants from the Family Independence 
Fund help with the ongoing care of the relative by providing support for projects such as home 
renovations — including lifts, elevators, ramps, flooring, door widening or vehicle 

modifications — that enable the 
individual with the developmental 
disability to live in the family 
home and access their community. 
The Family Independence Fund 
defines a developmental disability 
as: 

• Low IQ 
• Manifests before 

the age of 18 
• Concurrent with 

impaired adaptive 
functioning 

 
Preference is given to families that 
indicate their request for support is 
part of a long-term plan for their 

relative. Note that families who receive support from other government-funded programs are 
still eligible for Family Independence Fund grants. However these additional funds must 
complement, not duplicate the government support. 
. 

Children and Youth with Special Needs Fund 
The Children and Youth with Special Needs Fund provides grants to families who have 
children or youth (newborn to 19 years) with special needs living at home. The Fund offers 
one-time capital grants to help enhance or improve the individual’s health, development or 
ability to participate in daily activities at home, in school and in the community. Eligible 
expenses may include such things as home renovations and vehicle modifications. 
 
This Fund defines children and youth with special needs as those who have significant 
impairments in one or more of the following areas: health, cognition, communication, sensory 
motor, social/emotional/behavioural or self help.  
 
The Children and Youth with Special Needs Fund helps address family needs that are not 
currently met through government-funded programs. If a family receives support from other 
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government-funded programs, they can apply to the Fund for grants but only if the funds will 
complement, not duplicate the government support. 
 
For more information, including how to apply for the Family Independence Fund or the 
Children & Youth with Special Needs Fund, visit www.givinginaction.ca or contact: 

Giving in Action Society 
Suite 1200-555 West Hastings Street 
Box 12132 Harbour Centre, Vancouver BC V6B 4N6 
Tel: 604-683-3157    Toll free: 1-866-523-3157  Fax: 604-683-3134 
 

Medical Services Plan of BC – Travel Assistance Program (TAP) 
The Travel Assistance Program is for British Columbia residents who are enrolled in the 
Medical Services Plan, whose medical travel expenses are not covered by third party 
insurance plans or government programs, and who receive a physician's referral to travel for 
medical care services insured by MSP.  
 
The services the patient is travelling for must NOT be available in their home community and 
the referral must be to the closest site.  Meals, accommodation, fuel and local transportation 
expenses are not included in TAP.  
 
TAP is a corporate partnership between the Ministry of Health and private transportation 
carriers. The program is coordinated by the Ministry of Health and the transportation partners 
agree to waive or discount their regular fees.   
 
To make a travel request, call 1-800-661-2668.  Travel requests can be processed 7 days a 
week, 24 hours a day using the automated system. The system may be unavailable some 
weekends due to system maintenance. 
 
For other information about the Medical Services Plan of BC, contact:  

Medical Services Plan of BC 
PO Box 9035 Stn Prov Govt. 
Victoria, BC V8W 9E3 
Fax: 250-405-3595 
1-800-663-7100  

 
(this is an automated service providing enrolment and premium information and answers to 
frequently asked questions. Service is available 24 hours a day, 7 days a week).  
 

Northern B.C. Friends of Children Society 
This non-profit organization assists families with children under 18 in extraordinary medical 
need.  Grants provided are directed towards medical travel and accommodations; 
prescriptions, therapy and specialized equipment that are not usually covered by provincial 
healthcare programs.  There is no fee; however, the organization does require confirmation 
from your referring doctor when issuing travel, prescription, therapy and medical equipment 
grants. 
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To be eligible, families must live in the northern part of the province, from Williams Lake to 
the Yukon border, Queen Charlotte Islands to the Alberta border. 
 
For more information, visit http://www.friendsofchildren.ca/ or call 250-564-2217 or  
Toll Free 1-866-564-2217. 
 
 
 

Section V:  Directory of Community 
Resources 
 
This section describes many of the programs and services that are available in your area, plus 
some helpful provincial and national websites.  For your convenience, you will also find at 
the end of this section complete contact lists for:   

• Ministry for Children and Family Development offices  
• Community Living BC offices  
• First Nations and Aboriginal Child and Family Services  
• Northern Health Community Health Units 

 

 

Treatment Services 
 
Autism 

 
Program Community Living BC 

See listings at the back of this section for your nearest CLBC office 
Website: www.communitylivingbc.ca 
 

Communities 
served 
 

• All communities  

Description of 
services/eligibility 
 

This Crown agency is the one that you will see if your child receives a formal Autism 
Spectrum Disorder diagnosis and you want to access provincially funded programs.   CLBC 
Facilitators work with the family to create individual support plans, make sure health and 
safety standards are kept up when the child lives away from their family, helps the family 
and child get connected to their community and puts paid supports in place when needed. 
 
Family Support Programs 
• CLBC administers the following provincially funded programs (actual services are 

usually delivered by local community agencies):  Respite Services for Children with 
Special Needs  

o Child and Youth Care Worker Services for Children with Special Needs 
o Professional Support for Children with Special Needs 

Parent Support for Families of Children with Special Needs  
o Homemaker/Home Support Worker Program  

(See Section III: Intervention and Support: Programs for description of these services)  
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Eligibility:  
The child must: 
• Have an ASD diagnosis or  
• Be eligible for the At Home Program (severe disabilities) or  
• Have a developmental disability.  A child must meet all three of the following criteria to 

be considered as having a developmental disability:  
o A formal diagnosis of a developmental disability occurring before age 18  
o An IQ score or cognitive skills score that is significantly sub-average  
o Accompanying deficits in adaptive behaviour 

 
Provincial Assessment Centre (PAC): Provincial tertiary care mental health services centre 
for individuals ages 14 and up with a developmental disability and a concurrent mental 
illness, or behaviour issue.  
Eligibility: must be referred through CLBC 
 
Public website 
Community Resource Database (online): check this out for any other programs and services 
(including Behaviour Interventionists) that are in your community and that might not be 
listed in this manual. 
Newsletter (online):  bi-monthly newsletter with articles relating to individual stories, new 
programs and services, etc.  Of interest to both families and professionals.  
 

How to access 
services 
 

• Contact your nearest CLBC office to enquire about programs and services and eligibility.  
• Public website.  
 

Cost to family • No cost 

 
Program Gateway Behavioural Support Services – North 

Gateway Society – Northern BC 
1023 LaSalle Avenue, Prince George, BC V2L 4J6 
Tel: 250-561-1194 
Email: gatewaysociety@telus.net    Web: www.gatewaysociety.org 
 

Communities 
served 
 

Serves families from all northern communities 

Description of 
services 

Behavioural support programs  
• Role of Behavioural Consultants: 

Assessment of child’s treatment needs (as part of this  process, the Consultant will try 
and connect with the other service providers who may be involved with the 
child/family) 
Develop behavioural plan in consultation with family and family’s network of other 
helping professionals (e.g., school staff, social worker, CDC staff, etc.) 
Work with family to implement the plan (e.g., teach parents and children skills, 
knowledge) 

• Staff travel to families’ homes  
• Initial plan is for one year of service.  The Consultant will try to visit the family every 

two weeks during this period 
• After the file is closed, the family can still call the Consultant during a crisis or on 

Consultation Days 
 
Lending library: this is housed at the Prince George office, but materials can be accessed by 
families from across the north region. 
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Eligibility • Child/youth is between 6 and 19 years old 
• Child is diagnosed with ASD by a Psychiatrist or regional diagnostic team 
• Families are eligible for service for up to one year or approximately 120 hours of service. 

After that time, they can return to the waitlist to cycle back into the service if they 
choose. 

 
How to access 
service 

• Contact your local Community Living BC office to request a referral to Gateway (see list 
of CLBC offices near the end of this section) 

 
Cost to family • No cost. Gateway works under contract with Community Living BC. 

• Families are also free to hire private Behavioural Consultants instead of, or in addition to, 
the services provided by Gateway.  

 
Program Behaviour Interventionists (list) 

Quesnel Autism Coordinating Committee  
www.quesnelautism.com 
 

Communities 
served 
 

Quesnel and area  

Description of 
services 

• Website provides a listing of Behaviour Interventionists providing services in the 
Quesnel area  

• Behavioural Interventionists implement individualized behavioural intervention plans on 
a one-to-one basis  

 
Eligibility/how to 
access 
 

• Contact individual services for more information 

Cost to family • Public website 
• Qualified families may have the fees for Behaviour Interventionists covered under 

provincial Autism Funding Program  
 

 
Program Registry of Autism Service Providers (RASP) 

Autism Community Training (ACT) 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net     Web: www.actcommunity.net 
Office hours: Monday - Friday 8:30 - 5:00 
 

Communities 
served 
 

Province wide service 

Description of 
services 

• In order to use funding received under the Ministry’s Autism Funding for Children under 
Six Program, parents MUST employ behaviour consultants and other professionals 
(SLPs, OTs and PTs,) who are on the Registry for Autism Service Providers List – the 
RASP. The RASP is intended to help families make informed choices about the 
professionals who provide early intervention services.  

• The list is freely available on the ACT website. 
• The website also offers tips on how to choose the right professional for your child.   
• You can also talk to an Information Officer on a wide-range of topics relevant to autism 

services in BC including: diagnosis, best practices in autism treatment, MCFD’s autism 
funding programs and educational strategies. 
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Eligibility • Serves families of children with ASD, and helping professionals 

How to access 
service 
 

• Visit website, call or email office. 

Cost to family • No cost for information services   
 

 
Program Residential treatment program for adolescents with autism (Ladner, BC) 

Gateway Society 
4807 Georgia Street, Delta, BC V4K 2T1 
Tel: 604-946-0401  Email: solutions@gatewaysociety.org 
 
Gateway Society – Northern BC 
1023 LaSalle Avenue, Prince George, BC V2L 4J6 
Tel: 250-561-1194 
Email: gatewaysociety@telus.net     Web: www.gatewaysociety.org 
 

Communities 
served 
 

Families from all communities in province 

Description of 
services 

• Accommodates up to six children for a maximum stay of 18 to 24 months 
• Goal of program is to support youth and their families so that the youth may return to 

their home communities and lead rich, full lives.  
• Individualized and person-centered behavioural approach based upon the principles of 

ABA.  
• Family involvement during the program is encouraged; training and support 

opportunities for family care givers and child’s support system  
 

Eligibility • Child/youth is between 12 and 19 years old, and has a diagnosis of ASD 
 

How to access 
service 

• Contact your local Community Living BC office to request a referral to Gateway (see list 
of CLBC offices near the end of this section) 

 
Cost to family • No cost.  The program is funded by Community Living BC. 

 
 

 
Early Intervention 

 
Program Early Intervention Services 

Quesnel and District Child Development Centre 
395 Elliott Street, Quesnel, B.C. V2J 1Y4 
Tel : 250-992-2481           Fax: 250-992-3439 
Web: www.quesnelcdc.com 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Speech language pathology, occupational therapy and physiotherapy 
 

Eligibility • Serves children from birth to school entry age 
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How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals. 
 

Cost to family • No cost 

 
Program Speech Language Pathology 

Northern Health Public Health 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 
 

All communities in your area  

Description of 
services 

• Provides assessment and intervention to children with communication delays and 
disorders.  

• Provides support to families and children in the areas of early language and literacy 

Eligibility • Serves children birth to age 5 
 

How to access 
services 
 

• Referrals can be made by parents, physicians, consultants or other care givers.  
• Contact your local Community Health Unit 
 

Cost to family • No cost 

 
Mental Health 

 
Program Child and Family Therapy Program  

Quesnel Child and Family Therapy Program (QCYSS) 
#13 – 665 Front Street 
Quesnel, BC V2J 2K9  Tel:  250-992-5114 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Child/youth-focused counselling service for children and youth who have been abused, 
have behavioural difficulties or who are not coping well. 

• Individual counselling and play therapy; group counselling. 
• Parent education group. 
• Parent training and/or support around issues of family violence and/or sexual 

assault/abuse. 
• Direct office-based individual/family therapeutic support. 
 

Eligibility • Children, youth, and their families who have difficulties with developmental issues, 
adjustment issues, behaviour problems, issues of family violence and/or sexual 
assault/abuse. 

 
How to access 
services 

• Self-referral 
• Referral (with client’s permission) from other community professionals. 
• Clients who call the office will be provided with a preliminary telephone assessment of 

the concern. Referral screening is done at intake time. Appropriate referrals are either 
given an appointment or put on a wait list. 

 
Cost to family • No cost 
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Child and Youth Mental Health Services (MCFD) 
163 Kinchant Street  
Quesnel, BC V2J 2R1  
250-992-4267 
  

Program 

General inquiries:  
Child and Youth Mental Health Policy Branch 
 Ministry of Children and Family Development 
PO Box 9731 Stn Prov Govt  Victoria, BC  V8W 9S1 
Tel 250-387-9749  Fax 250-356-0580 
Email: MCF.ChildYouthMentalHealth@gov.bc.ca 

 
Communities 
served 
 

All communities in your area 

Description of 
services 

• Provides a wide range of community-based specialized mental health services to families 
and children with mental illness or those at risk/vulnerable to mental illness.  

• CYMHS staff typically includes psychologists, social workers, counsellors with masters’ 
degrees, and nurses.  

• Depending on the community, Child and Youth Mental Health services are delivered 
directly by specialized MCFD mental health teams and/or through contracted agencies 

• The normal process is for intake to do the brief Child and Family Phone Interview, which 
consists of a set of standardized questionnaires conducted by a clinician with the child, or 
parent or teacher of the child.  This leads to some indication of the likelihood and severity 
of problems the child may have. The interviewer will also ask some basic  demographic 
questions (gender, date of birth, address, and name) for the child.  This interview may be 
repeated over time.  

• Once the severity of the problem is determined, the child/adolescent is either admitted, 
waitlisted if the local office has a waitlist, or referred to another community partner if 
more relevant.   The child/adolescent is assigned a clinician; and the assessment and 
treatment planning process commences.   

 
What You Can Expect From Your Child’s Therapy or Treatment 
 
You will probably be asked to:  
• Participate in therapy sessions, particularly if your child is young. Older adolescents 

and teens generally come for their sessions alone.  
• Stay at the office while your child is receiving therapy.  
• Help with homework assignments to practice newly learned skills at home.  
You do not have to:  
• Accept the recommended treatment—Child and Youth Mental Health will still see 

your child.  
• Give any information from outside professionals before you have read the reports and 

understand the information. 
 

Eligibility • Child or adolescent with a mental health problem.  

How to access 
services 

• Self-referral by the child/youth. 
• Referrals by individuals who are directly involved with the child and youth such as 

family members, and other agencies or service providers. 
• Child/youth or parent/guardian must have knowledge of the referral and agree prior to 

referral by an agency or service provider. 
Cost to family • No cost 
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Program Developmental Disabilities Mental Health Support Team  

Northern Health 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 
 

All communities in your area 

Description of 
services 

• Provides assessment and consultative services to individuals with developmental 
disabilities and mental health issues to individuals 14 and up.  

• Consultative services generally involves making care recommendations (e.g., re: 
medications, behavioural/environmental strategies) to the family or other caregivers 
already providing services to the client.  

• Other services, such as counselling, caregiver training, and community education 
services depend on the needs of the individual and the resources that are available in a 
specific community.    

• Individuals may be referred on to other community resources for treatment and follow 
up. 

• Major goals are to assist individuals to return to a stable level of functioning, to reduce 
the number of crises incidents, and to work collaboratively with clients, families, 
caregivers and professional supports.  

 
Eligibility • Must be 14 years or older 

• Have an IQ of 70 or under 
• Have a mental illness and/or a challenging behavioural problem severely impacting daily 

living and quality of life 
 

How to access 
services 

• Call 250-565-7393 for information on how to be referred to this program in your 
community.  

 
Cost to family • No cost  

 
 
 
Childhood / Parenting / Parent -Child Programs 
 

 
Early childhood 

 
Program Infant Development Program  

Quesnel Child Development Centre 
395 Elliott Street 
Quesnel, BC  V2J 1Y4 
Tel: 250-992-2481  Fax: 250-992-3439 
 

Communities 
served 
 

Quesnel, part of Hixon, Wells, Nazko, Kersley 

Description of 
services 

• Provides early intervention and helps children with development and community 
participation.   

• Helps the family/caregivers encourage a child with development and access to resources 
and support.   
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• Provides ideas for activities to help stimulate a child’s development (for example: 
special toys, books and equipment).   

• Most services are provided in the home with the family. 
 
Infant Massage  
• To promote nurturing touch and communication through training, education and 

research so that parents, caregivers and children are loved, valued and respected 
throughout the community. 

• Nurturing touch promotes parent/child bonding and secure attachment.  
• Birth to 12 months.  
 
Parent/Child Mother Goose Program  
• Focuses on early literacy.  
• A group experience for parents and their babies/toddlers, focusing on the pleasure and 

power of using rhymes, songs, and stories together.  
• Fosters healthy and strong attachment.  
• Ages birth to 24 months.  
 
Parents and Tots Play Group  
• Focuses on Early Intervention.  
• A playgroup for toddlers and parents introducing children to a simple routine of freeplay, 

snack, circle time and art.  
• Activities encourage developmental skills in speech and language, gross and fine motor 

and personal and social skills.  
• Ages 24 to 36 months.  
 

Eligibility • Children from birth to three years of age identified at risk for developmental delay, 
developmentally delayed in one or more skill areas or with a diagnosed disability.  

• Integrated groups are available to children and their families who are within the specified 
age range. 

 
How to access 
service 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 
 

 
 

Parenting/Parent-Child Programs 
 
Program Early Childhood Development Program 

Aboriginal Family Centre  
#2 – 423 Elliot Street 
Quesnel, BC V2J 1Y6 
Tel: 250-992-9160  Fax: 250-992-9157 
Email: lbussineau@longname.ca 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• To increase Aboriginal people’s access to services that promote effective parenting and 
healthy child-rearing. 

o Stay and Play – Parent/tot group. 
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o Parent support services. 
o Carrier language and culture. 

 
Eligibility • All programs and services are free and open to everyone in the community. 

• Parents, foster parents and grandparents of children birth to age six. 
 

How to access 
services 

• Phone or drop-in; all programs and services are free and open to everyone in the 
community. 

 
Cost to family • No cost 

 
Program Family Support Program  

Quesnel and District Child Development Centre 
395 Elliott Street, Quesnel, B.C. V2J 1Y4 
Tel : 250-992-2481   Fax: 250-992-3439 
Web: www.quesnelcdc.com 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Provides support, consultation, supportive counselling, education, advocacy and referral 
services to the children and families served by the Quesnel and District Child 
Development Centre.  

• Education of parents on issues related to parenting children with developmental delays  
• Information about normal development and conditions involving delayed development 

and disabilities.  
• Visits are available in the Centre, home or community. 
• Group sessions:  

o Responsive Parenting - deals with specific parenting concerns such as discipline, 
children's feelings, sibling rivalry, cooperation, independence and self-esteem.  

o Parent Gathering - an informal support and information-sharing group that meets 
twice a month at the Quesnel and District Child Development Centre.  

o 1,2,3 Magic - Dr. Thomas Phelan's time tested program provides easy to follow 
steps for disciplining children age 2-12 without yelling, arguing or spanking.  

o Sharing Books With Kids - An early literacy group.  
o Will offer other groups and workshops on a wide variety of parenting topics by 

request. 
Eligibility • Any parent or caregiver who is requiring extra support in caring for their children  

• Group sessions are open to all parents with children from birth to age twelve.  
 

How to access 
services 

• Self referral 
• Referral (with parent’s permission) from other community professionals. 
 

Cost to family • No cost 

 
Program Family Support Worker, NCAFPS 

North Cariboo Aboriginal Family Program Society (NCAFPS) 
423 Elliot Street 
Quesnel BC V2J 1Y6 
Tel:  250-992-9160  Fax: 250-992-9157 
Email: ncafps@longname.ca 
 

Communities Three local bands in the North Cariboo: Lhatako, Lhoosk’uz and Nazko.  
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served 
 

 

Description of 
services 

• Services, support and training directed at children, youth and their families who may be 
at risk of personal and family disruption due to issues such as health, justice, mental 
health and child protection concerns. 

• Work in close cooperation with the MCFD staff regarding any child who may be in need 
of protection, participating to the fullest extent in any child abuse investigation. 

• Counselling, support services and referrals for individual children, youth and families. 
• Identify and develop community resources that may be available to alleviate child 

protection concerns. 
• Identify, regularly contact and provide liaison and communication with and for 

Aboriginal children-in-care. 
• Encourage and facilitate the interaction of elders and youth. 
• Promote healthy development of youth by providing information, activities & support. 
 

Eligibility • Aboriginal children, youth and families in the North Cariboo. 
 

How to access 
services 

• Family Support Workers can be contacted through the NCAFPS or through their band 
offices. 

 
Cost to family • No cost 

 
Program Family Support Worker, North Cariboo Métis 

North Cariboo Métis Association  
#7-345 Laurent Avenue Quesnel, B.C. V2J 2E1 
Tel:  250-992-9722 Fax: 250-992-9721 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Services, support and training directed at children, youth and their families who may be 
at risk of personal and family disruption due to issues such as health, justice, mental 
health and child protection concerns. 

• Work in close cooperation with the MCFD staff regarding any child who may be in need 
of protection, participating to the fullest extent in any child abuse investigation. 

• Counselling, support services and referrals for individual children, youth and families 
• Identify and develop community resources that may be available to alleviate child 

protection concerns. 
• Identify, regularly contact and provide liaison and communication with and for Métis 

children-in-care. 
• Promote healthy development of youth by providing information, activities & support. 
 

Eligibility • Aboriginal children, youth and families in the North Cariboo. 
 

How to access 
services 

• Self-referral 
• Referral (with family’s permission) from other community professionals. 
 

Cost to family • No cost 
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Program Family Support Worker, Tillicum Society  

Quesnel Tillicum Society Native Friendship Centre 
319 North Fraser Drive 
Quesnel, BC V2J 1Y9 
Tel:  250-992-8347  Fax: 250-992-5708 
Web: http://www.quesnel-friendship.org/ 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Services, support and training directed at children, youth and their families who may be 
at risk of personal and family disruption due to issues such as health, justice, mental 
health and child protection concerns. 

• Work in close cooperation with the MCFD staff regarding any child who may be in need 
of protection, participating to the fullest extent in any child abuse investigation. 

• Counselling, support services and referrals for individual children, youth and families. 
• Identify, regularly contact and provide liaison and communication with and for 

Aboriginal children-in-care, including for and with foster parents, parents/extended 
families. 

• Worker is on call 24/7 with MCFD/RCMP. 
 

Eligibility • Aboriginal children, youth and families in the North Cariboo 
 

How to access 
services 

• Self-referral 
• Referral (with family’s permission) from other community professionals. 
 

Cost to family • No cost 

 
Program Kids in Action 

Child Care Resources and Referral Program 
469 A Anderson Drive Quesnel, BC V2J 5J4 
Tel:  250-992-7606 
 

Communities 
served 

Quesnel and District 

Description of 
services 

• Weekly 2-hour activity based program open to all community members with children 
ages 18 months to school age.  

• Promotes bonding and developmental skills by providing the opportunity for children to 
connect with a significant adult in their life. 

• Interaction with other parents/caregivers and children. 
• Creative art and story time/circle time. 
• Preschool play time. 
 

Eligibility • Children 18 months to school age and parents or caregiver (child caregiver, grandparent, 
guardian, etc.). 

 
How to access 
services 
 

• Phone for registration. 

Cost to family • No cost 
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Program Nobody’s Perfect Parenting Program 
Women’s Resource Centre 
690 McLean Street 
Quesnel, BC V2J 3J8 
Tel:  250-992-8472   Fax: 250-992-6160 or  
 
Quesnel Family Services 
#12 – 665 Front Street 
Quesnel, BC V2J 2K9 
Tel:  250-992-1555  Fax: 250-992-6010 
 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Preventative parenting education and support program which intends to improve parents’ 
capabilities to maintain and promote the health of their preschool children.  

• Assists parents to develop the knowledge, skills and self-confidence that are so essential 
to child-raising.  

• Equally important, it encourages the development of support networks among families 
and friends. 

• Group program, two hour weekly sessions for six weeks. 
• Child care (free and on-site) available. 
• Transportation to program available. 
• Snacks. 
• Five-booklet package for participating parents. 
 

Eligibility • Parents with children 0-5 years of age who attend voluntarily and who possess two of the 
following characteristics:  
o Young (under 25 years) 
o Single parent 
o Low income (under $15,000 per year or on social assistance or employment 

insurance 
o Lacking in formal education and/or parenting skills 
o Isolated socially, geographically, or linguistically 

 
How to access 
services 

• Contact the Women’s Resource Centre or Quesnel Family Services to join the next 
course. 

 
Cost to family • No cost 

 
Program Parent Services 

North Cariboo Aboriginal Family Program Society (NCAFPS) 
423 Elliot Street 
Quesnel BC V2J 1Y6 
Tel:  250-992-9160 Fax: 250-992-9157 
Email: ncafps@longname.ca 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Provide coordinated and accessible services to support parents and families. 
• Transportation to activities is provided as required. 
• Parenting enhancement activities. 
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• Case management. 
• Development of and support of parenting plans. 
• Parent Circle – group process. 
 

Eligibility • Parents and caregivers of children primarily from ages 0 to six. 
 

How to access 
services 

• Self-referral. 
• Referrals (with family’s permission) from other community professionals. 

 
Cost to family • No cost 

 
Program Parent Time Drop-in 

Quesnel Child and Family Therapy Program (QCYSS) 
#13 – 665 Front Street 
Quesnel, BC V2J 2K9 
Tel:  250-992-1555 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• To promote healthy parents’ and children’s relationships through interactive parent 
education sessions and social networking. 

• Drop-in support group Friday mornings 10:00 a.m. to 12:00 p.m. 
• Group includes parenting information discussions, guest speakers (topic specific), once a 

month craft (parents encouraged to provide topic suggestions). 
• On-site child minding. 
• Monthly Newsletter. 
 

Eligibility • Open to all community members (no age limit) 
 

How to access 
services 

• Phone for more information and to pre-register. 
 
 

Cost to family • No cost 

 
Program Parenting Wisely Program  

Axis Family Resources Ltd. 
469 F Anderson Drive, Quesnel B.C. V2J 5J4 
Tel:  250-992-2759  Fax: 250-992-2769 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 
  

• Using video game technology, Parenting Wisely teaches parents how to:  
o discipline effectively and fairly  
o help children/youth to understand what parents are feeling  
o explain what parents expect from their child/youth  
o what the rewards and consequences of their behavior will be 
o let your child/youth know you hear him/her and that you’re trying to understand 

• Program coordinator works with parents/families individually or in groups 
• Program is delivered on a part time basis, and waitlist for entry is up to 2 months long. 
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Eligibility 
  

• Parents of young children aged 4 to 7; or parents of children/teens aged 9 to 18 

How to access 
services 
  

• Self-referral 
• Referral (with parent’s permission) from MCFD and other other social service agencies.   
 

Cost to family • No cost 

 
Program Toddler Time 

Child Care Resources and Referral Program 
469 A Anderson Drive, Quesnel, BC V2J 5J4 
Tel:  250-992-7606 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Activity based program promotes bonding and builds upon the children’s new found 
gross motor skill development by providing the opportunity for children move and 
interact with the toys and equipment and with a primary caregiver. 

• Opportunities to climb, explore, play and learn. 
• Nutritious snack provided. 
• Preschool play time. 
 

Eligibility • Open to all community members with children 16 months to 30 months.  
 

How to access 
services 
 

• Phone for registration 

Cost to family • No cost 

 
 

 
Youth 

 
Program Youth Outreach Program  

Quesnel Tillicum Society Native Friendship Centre 
319 North Fraser Drive 
Quesnel, BC V2J 1Y9 
Tel:  250-992-8347  Fax: 250-992-5708 
Web: http://www.quesnel-friendship.org/ 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Elementary Level Choices and Awareness Group for ages 6 – 12 (13). 
• Youth Group: education, awareness, healthy lifestyles and peer support for ages 13 – 19. 
• One-to-one counselling and advocacy for youth and families. 
• Presentations on healthy lifestyle choices, focusing on substance misuse, boundaries, 

assertiveness skills, cultural healing and other related topics. 
• Crisis intervention. 
 

Eligibility • Youth and families of youth ages 6-19. 
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How to access 
services 
 

• Phone, fax or drop in to contact the Youth Outreach Worker. 
 

Cost to family • No cost 

 

 

Inclusive Child Care / After School Care / Related Supports 
 
Resource and Referral Services 

 
Program Child Care Resource and Referral Program 

New Focus Society 
469 A Anderson Drive, Quesnel, BC V2J 5J4 
Tel:  250-992-7606   Fax: 250-992-8677 
E-mail: qnlccrr@quesnelbc.com   Web: http://childcarechoices.ca/main/North/Quesnel/ 
 

Communities 
served 
 

10 Mile Lake, Alexandria, Bouchie Lake, Dragon Lake, Hixon, Kersley, Nazko, Quesnel, 
Wells/Barkerville 
 

Description of 
services 

• Offers families and child care providers consultation, support, and child-care referral 
services. 

• Supports families though information, outreach, resource library, networking and 
learning opportunities including: information and assistance with child care, subsidy 
applications, parenting workshops, and general community referrals. 

• Supports community inclusiveness for children accessing community services. 
• Promotes the healthy development of local families and children. 
• Community Toy Lending Library (no cost): educational toys, equipment and resources to 

people involved or working with children ages 0 - 12. 
Eligibility • Serves families looking for child care. 
How to access 
services 
 

• Self referral 

Cost to family  • No cost 

 
 

Supported Child Development 
 
Program Aboriginal Supported Child Development Program  

North Cariboo Aboriginal Family Program Society 
423  Elliot Street, Quesnel, BC  V2J 1Y6 
Tel: 250-992-9160n  Fax: 250-992-9157  Email: lbussineau@longname.ca 
 

Communities 
served 
 

Quesnel and district 

Description of 
services 

• Supports children who have a developmental delay or disability to fully participate in 
inclusive neighbourhood child care programs (licensed preschool, group daycare, family 
childcare and school age care) 

• Culturally sensitive 
• Visits at childcare centres or in the child’s home 
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Eligibility • Aboriginal children birth to age 19, on or off reserve, who require extra support due to a 
developmental delay or disability that affects physical, cognitive, communicative, social, 
emotional or behavioural development.  

 
How to access 
services 
 

• Self-referral 
• Referral (with parent’s permission) from other community professionals 

Cost to family  • No cost 

 
Program Supported Child Development Program 

Quesnel and District Child Development Centre 
395 Elliot Street, Quesnel, BC V2J 1Y4 
Tel: 250-992-2481     Fax: 250-992-3439  Email: www.quesnelcdc.com 
 

Communities 
served 
 

Quesnel and district 

Description of 
services 

• Supports children who have a developmental delay or disability to fully participate in 
inclusive neighbourhood child care programs (licensed preschool, group daycare, family 
childcare and school age care) 

 
Eligibility • Children from birth to age 19 who require extra support due to a developmental delay or 

disability that affects physical, cognitive, communicative, social, emotional or 
behavioural development.  

 
How to access 
services 
 

• Self-referral 
• Referral (with parent’s permission) from other community professionals 

Cost to family  • No cost 

 
 
Friendship 
 
 
Program Big Brothers/Big Sisters 

368 Vaughan, PO Box 4764 
Quesnel, BC  V2J 3J9 
Tel:  250-992-7257 Fax: 250-992-0937 
 

Communities 
served 
 

Quesnel 
 

Description of 
services 

Big Brothers/Big Sisters 
• A Big Brother/Sister is matched with a Little Brother/Sister who has similar interests.  
• Matches spend one-to-one time together.  
 
Big Bunch 
• Children who are in line for a Big Brother or Big Sister are matched to volunteers who 

can participate in group activities throughout the year.   
• Physical activity is emphasized and doing group sports, crafts or outings are fun and help 

to make the wait for a Big more enjoyable. 
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Couples for Kids 
• Program matches a couple with a Little Brother/ Sister.  
• Matches spend time together doing various activities.   
 
In-School Mentoring 
• A mentor spends one hour per week at the child’s school, during school hours doing a 

fun activity or just talking with a child who could use a friend. 
 
Teen Mentoring 
• A school-based program that matches elementary school students with high school 

students who will meet weekly to participate in activities - that are not academically 
based.  

• Teen mentor spends one hour per week at the elementary school, during school hours, 
doing a fun activity or just talking with a child who could use a friend. 

 
Eligibility • Little brothers/sisters are usually between the ages of 6 to 16 years old. 

 
How to access 
service 
 

• Self referral 

Cost to family • No cost 

 
 
Schooling/Educational Programs 
 

Ministry of Education: Early Learning Programs  
 
Program 

 

Ready, Set, Learn  
• Offered by local school districts. 
• Jointly sponsored by the Ministry of Children and Family Development, the Ministry of 

Education and the Ministry of Health. 

Description of 
services 

• Elementary schools that offer kindergarten partner with community-based early childhood 
services providers to influence school readiness in children. 

• Events include a tour of the school, visits to classrooms, activities for the children, 
refreshments, displays or any other elements that are appropriate to the school and 
community.  

• Schools provide a free kit of materials geared for families of preschoolers attending the 
events.   
 

How to access 
services 

• Contact your school district office for information about these and other district level early 
literacy initiatives. 

Cost to family • No cost 
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Program StrongStart BC 

Offered by local school districts 
Web:  http://www.bced.gov.bc.ca/early_learning/strongstart_bc/  
 

Description of 
services 

• A free, drop-in early learning program for preschool-aged children accompanied by a 
parent or caregiver.  

• Qualified early childhood educators lead learning activities, including stories, music and art 
to help children get ready for success in kindergarten. 

• Organized sessions like story time, play activities, healthy snack. 
• Parents and caregivers are likely to discover new ways to support their children’s learning 

at home, and may make valuable connections with others attending the centre. 
• Centres are not licensed childcare. 
• The centres are open at least three hours a day and five days a week.  
 

Eligibility • Centres will welcome all preschool-aged children (0-5), together with their parents or 
caregivers, on a drop-in basis. 

 
How to access 
services 
 

• For details on an existing or future centre, contact your local school district. 

Cost to family • No cost 

 
Ministry Of Education: Policies for Children with Special Needs 

Children who are identified as requiring 25 hours or more remedial instruction that cannot be provided by the 
regular classroom teacher are required to have an Individualized Education Plan (IEP).  This is a documented 
plan that describes individualized goals, adaptations, modifications, the services to be provided, and includes 
measures for tracking achievement.  It is developed by the school in collaboration with the parents, the student 
(where appropriate) and, as necessary, school district personnel, other ministries and/or community agencies. 
Parents must be given the opportunity to be consulted in the planning process, and should receive a copy of the 
IEP. To the extent possible, the student should also participate in the process. 

 
School District Resources  

Typical school resources include learning assistance teachers/teachers’ assistants, school counselling programs, 
school psychologists, speech-language pathology, and physiotherapy/occupational therapy.  The exact nature of 
these services, and the degree to which they are available, varies across school districts.  
 
Children who have been diagnosed with ASD and/or who have other special conditions as defined by Ministry of 
Education policy may also be eligible for more specialized programs and supports. Depending on the child’s needs 
and available resources, this may include having a specially trained teacher and teacher’s assistant; or being placed 
in different learning environments such as small group instruction in a resource room, self-contained classes or 
other specialized settings.   School districts also have access to provincial resources.  For instance, the Provincial 
Outreach Program for Autism and Related Disorders (POPARD) provides information, personnel training and 
student consultation to school districts across the province (POPARD also provides some services for parents – see 
separate listing in the later section: Parent/Family Education, Training and/or Support – national and provincial 
websites)  
 
For more information, call your local school district or see Special Education Services:  A Manual of Policies, 
Procedures and Guidelines at http://www.bced.gov.bc.ca/specialed/ ppandg/toc.htm 
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Resources for Special Education in School District No. 28 
 
Program School District #28 

401 North Star Road 
Quesnel, BC  V2J 5K2 
Tel:  250-992-8802  Fax: 250-992-7652 
Web: www.sd28.bc.ca 
 

Communities 
Served 
 

School District #28 Catchment Area 

Description of 
services 

• School staff works as a team with parents to support inclusion and student success. 
 
Resources to support children identified with ASD and their school team include: 
• School Age Occupational Therapy Program. 
• Speech Language Pathology. 
• Other District Staff: District Inclusion Health Teacher, District Elementary Counsellors. 
• Multi-Sensory Room:  located at Voyageur School, which students can access as part of 

their sensory program. 
• Access to Provincial Outreach Program for Autism and Related Disorders (POPARD). 
• Community Autism planning committee, with representatives from community agencies 

providing services to children and families.  
 
Training provided by School District: 
• For parents and Behaviour Interventionists. 
• Start up (Fall) Autism training for school teams, including the parents.  
• In-services throughout the school year. 
 

Eligibility • Special needs students 6-18 years of age. 
• Children in Kindergarten who are not yet age 6. 
 

How to access 
services 

 

Multi-Sensory Room:  
• Referrals are made by Resource Teachers in consultation with the School District 

Occupational Therapist.  A sensory assessment must precede this referral. 
• For children not yet in school:  Referrals are made by Child Development staff in 

consultation with Occupational Therapist.  Contact the Quesnel CDC for more information 
at 250-992-2481. 

 
Speech language pathology: All referrals must be processed through the school-based team 
 

Cost to family • No cost 

 
 
Transition Guide to School for Children with Special Needs 

When your child moves from preschool to school, it is both an exciting and potentially stressful time. You will 
have many hopes, maybe some concerns, and lots of questions.  A helpful resource is the Transition to School for 
Children with Special Needs document that you can find at the back of this manual. 
 
This information guide for parents was developed by the Children & Youth with Special Needs Subcommittee of 
Children First (Prince George), in collaboration with the Victoria Health Authority.  It has been adapted to be 
useful for parents in your school district. 
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Parent/Family Information and Support 
 
 
Program Autism Coordinating Committee : website 

www.quesnelautism.com  
 

Communities 
served 
 

Quesnel and District  

Description of 
services 

• Committee of parents and community professionals from agencies such as Ministry of 
Child and Family Development, Mental Health, the Child Development Centre, the 
Northern Health Authority, Special Services to Children, Quesnel Community Living 
Association and School District #28.  

• Purpose of committee is to enhance services for children in the autism spectrum by 
coordinating and sharing resources and working together in the most efficient manner. 

• Website offers a list of Behaviour Interventionists in the community, as well as 
information about upcoming community events and workshops.  

 
Eligibility/access • Public website 

Cost to family • No cost 

 
Program Autism and Developmental Disabilities: Training Courses  

Gateway Society 
4807 Georgia Street,   Delta, BC V4K 2T1 
Tel: 604-946-0401  Email: solutions@gatewaysociety.org 
 
Gateway Society – Northern BC 
1023 LaSalle Avenue, Prince George, BC V2L 4J6 
Tel: 250-561-1194    
Email: gatewaysociety@telus.net    Web: www.gatewaysociety.org 

Communities 
served 
 

All communities in north region 

Description of 
services 

• Training courses on Autism, Safe Management of Disruptive Behaviours, Sensory and 
Communication Approaches, and other topics related to successful intervention for ASD 
and developmental disabilities. 

• Most training is offered in the Lower Mainland, but trainers are willing to travel to other 
locations.   

• Available at no cost to families currently served by Gateway and to CLBC facilitators 
and analysts. 

• Training courses can also be offered on a fee-for-service basis to other service providers 
and groups.  

 
Eligibility • Available to parents, family members, professionals, caregivers and anybody else 

providing services or support to persons with autism. 
 

How to access 
service 
 

• Call for more information to main number: 604-946-0401 
 

Cost to family • No cost for training for families who are currently being served by Gateway.   
• Families are responsible for their own costs if they have to travel to access training.   
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Program Autism Information and Referral Service  
Autism Community Training 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net    Web: www.actcommunity.net 
Office hours: Monday - Friday 8:30 - 5:00 
 

Communities 
served 
 

Available province wide 

Description of 
services 

• Three information officers provide telephone and email support to families and 
professionals across the province on a wide-range of topics relevant to autism services in 
BC including: diagnosis, best practices in autism treatment, MCFD’s autism funding 
programs and educational strategies. 

• Workshops: for parents, professionals, and para-professionals to learn together about the 
latest techniques to treat autism. Most workshops are held in the lower mainland; 
however, occasionally they may be organized for smaller communities in the north.  
Parents may use a percentage of their autism funding to pay for ACT workshops. 
Increasingly, conferences and workshops are being webcast, thereby making them 
readily available to any family with access to a home computer with an internet 
connection. 

• Administers Registry of Autism Service Providers; a listing of Behaviour Consultants, 
SLPs, OTs and PTs, who meet MCFD’s requirements for autism funding purposes for 
children with autism under the age of six. (this list is freely available on the ACT 
website).  

• Listing of information and resources available in B.C. communities relevant to children 
and adults with autism and their families.  ACT is funded to provide only children’s 
services but when possible, is also collecting information on adult services. 

• Publishes the Living & Working with Children with Autism Spectrum Disorder in British 
Columbia: A Manual for Parents & Community Professionals (available online).  It also 
provides additional information, beyond what is available in this directory, on the 
provincially funded programs that may be available to you.  

 
Eligibility • Serves families of children with ASD, and helping professionals 

How to access 
service 
 

• Visit website, call or email office. 

Cost to family • No cost for information services   
• Parents may use a percentage of their autism funding to pay for ACT workshops 

 
Program Autism Information and  Education Services  

Autism Society of BC: Prince George Office 
13950 Athabasca Road, Prince George, BC   V2N 5X9 
Tel: 250- 963-0803  Fax: 250- 963-0804 
Contact: Heather Borland  E-mail: hborland@autismbc.ca 
Phone hours: Monday to Thursday: 9:00 to 2:00  Office hours: Call to make an appointment 
 
Autism Society of BC: Provincial Office 
#303 - 3701 East Hastings Street, Burnaby, BC V5C 2H6 
Tel: 604-434.0880  Toll Free: 1.888.437.0880  Fax: 604-434.0801 
www.autismbc.ca 
 

Communities 
served 

• All communities in the north  
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Description of 
services 

• Parent based and directed organization providing support to individuals with autism and 
their families in British Columbia and Yukon. 

• Prince George office will help parents, self-advocates, professionals and members of the 
public locate current up-to-date information about ASD.  

• Can help you locate professionals in your community who are experienced with ASD.  
• Individualized information packages on a variety of topics related to autism, including 

advocacy. 
• Presentations and workshops for families and professionals can be organized for groups 

of 10 or more people. 
• The website offers a provincial lending service (library), downloadable information 

pamphlets and an extensive list of web site links.  
 

Eligibility • Serves families and professionals living in northern BC 
 

How to access 
services 
 

• Contact Prince George office 

Cost to family • Fee for presentations and workshops.  
• No cost for information services. 
 

 
Program Autism Support Group 

Quesnel and District Child Development Centre 
395 Elliott Street, Quesnel, B.C. V2J 1Y4 
Tel : 250-992-2481           Fax: 250-992-3439 
Web: www.quesnelcdc.com  
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• A group for parents whose children have Autism where the successes can be celebrated 
and challenges can be shared.  

• Meets the first Monday of every month. 
 

Eligibility • Open to all parents with children with diagnosed Autism.  
 

How to access 
services 
 

• Contact the CDC 

Cost to family • No cost 

 
Program CDBC (Complex Developmental Behavioural Conditions) Intake 

Worker/Key Worker Services 
Axis Family Resources  
469C Anderson Drive, Quesnel, BC  V2J 5J4 
Tel:  250-992-2759  Fax:  250-992-2769 
 

Communities 
served 
 

Quesnel and District 

Description of 
services 

• Key Worker/Intake Worker Services support families who have been referred for 
assessment to the Northern Health CDBC (Complex Developmental Behavioural 
Conditions) program, such as FASD or other complex behavioural disorders (except 
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Autism). 
• Key Workers will also help families who have children with similar behavioural 

conditions, even if they have not been referred for a CDBC assessment and/or do not 
have a formal diagnosis.  Services may include:   

o Linking families to appropriate community service providers and healthcare 
professionals. 

o Providing education to parents, caregivers, community agencies and the general 
public.  

o Facilitating the development of a Parent Support Group.  
 

Eligibility • Families with children 0-19 who have complex developmental and behavioural 
conditions (except Autism - families with this diagnosis should instead access services 
through the provincial autism program:  see "A Parent’s Handbook:  Your Guide to 
Autism Programs” at the back of this manual for complete details).  

 
How to access 
services 
 

Assessment 
• Referrals for CDBC assessment are accepted from Family Physician, Pediatrician, Child 

Psychiatrist or a Clinical Nurse Practitioner. 
 
Key Worker Services 
• Self-referral 
• Referral (with family’s consent) from other community professionals.  
 

Cost to family • No cost 

 
Program Community Parent Groups  

Autism Society of BC: Prince George Office 
13950 Athabasca Road, Prince George, BC   V2N 5X9 
Tel: 250- 963-0803  Fax: 250- 963-0804 
Contact: Heather Borland  E-mail: hborland@autismbc.ca    
Phone hours: Monday to Thursday: 9:00 to 2:00  Office hours: Call to make an appointment 
Web: http://www.autismbc.ca/prince_george.php 
 
Autism Society of BC: Provincial Office 
#303 - 3701 East Hastings Street, Burnaby, BC V5C 2H6 
Tel: 604-434.0880   Toll Free: 1-888-437-0880   Fax: 604-434.0801 
Web: www.autismbc.ca 
 

Communities 
served 
 

All communities in the north  

Description of 
services 

• Also known as Community Facilitators, this umbrella group consists of parent volunteers 
who meet at regular intervals to assist parents in their respective communities.   

• Opportunity to meet and network with other parents, and also to learn more – many  
groups bring in guest speakers on a wide range of topics to help educate interested 
parents. 

 
Eligibility 
 

• Families living in northern BC 

How to access 
services 

• Contact Prince George office or check website www.autismbc.ca/prince_george.php for 
name of Community Facilitators in your area. 

 
Cost to family • No cost. 
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Foster Parent Education Program / Forums 
AXIS Family Resources 
Williams Lake Administration 
PO BOX 4686  Williams Lake BC  V2G 3W2 
Phone:  250-392-1000     Fax:  250-392-3109   Email:  info@axis.bc.ca 
 
North Central Branch - Prince George 
185 Quebec Street 
Prince George BC V2G 1W1 
Phone:1-250-564-9064 
Toll Free:1-877-392-1003 
Fax:250-564-9068 
 

Northern Branch - Terrace 
Suite 210 - 4546 Park Avenue 
Terrace BC  V8G 2N6   
Phone: 1-250-635-6679 
Toll Free:  1-877-392-1003 
Fax:  250-635-6657 
 

Burns Lake 
PO Box 955 
Burns Lake BC  V0J 1E0 
Phone:  250-692-3199 
Fax:  250-692-3199 
 

Dawson Creek 
908 – 102nd Avenue 
Dawson Creek BC  V1G 2B7 
Phone:  250-719-6972 
Fax:  250-719-0333 
 

Prince Rupert 
Physical Address:  100-1st Avenue West 
Prince Rupert BC 
Phone:  250-622-2947   Fax:  250-627-5569 
 

Quesnel 
469C Anderson Drive 
Quesnel, BC  V2J 5J4 
Phone:  250-992-2759   Fax:  250-992-2769 

Program 

Smithers 
Box 2602, Smithers BC  V0J 2N0 
Tel:  250-847-9517  Fax:  250-847-9517 
 

Communities 
served 
 

• Facilitators are in place in the communities of Quesnel, Prince George, Dawson Creek, 
Fort St. James, Smithers, Prince Rupert and Terrace.  

 
Description of 

services 
• Support and training services for foster parents including enhanced communication, 

foster care education program, crisis support, peer support, recruitment. 
• On-line education component and foster parent forum. 
• After hours support: Any foster parent in the region can call the staffed 24/7 toll free 

number. Call -877-392-1003, press 205 and ask for the foster parent support worker on 
call. 

 
Eligibility 
 

• Actively caring for a child as a foster parent 

How to access 
services 

• Self-referral 
• Foster Parent Education Program: Visit website to submit a registration form. 
 

Cost to family • No cost 
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Program Resource Parents 

Family Support Institute 
227 6th Street, New Westminster, BC V3L 3A5 
Tel: 604- 540-8374 ext. 523   Toll Free:  1-800-441-5403  Fax: 604- 540-9374 
Email: fsi@fsibc.com     Web: www.familysupportbc.com/ 
 

Communities 
served 
 

• Province wide service 

Description of 
services 

• Information, training and province-wide networking for faced with the extraordinary 
circumstances that come with having a child with a disability. 

• Trained volunteer Resource Parents in many communities throughout the province: these 
are parents who have experience raising a child with a disability, and have specialized 
knowledge in areas such as preschool years, educational opportunities, respite options, 
family support and advocacy.  

• The Family Support Institute also offers workshops on topics such as: Advocacy, 
Education, Friendships, Parent-Professional Partnerships, Transitions. 

• Extensive resource lending library (free with membership). 
• Quarterly newsletter (free with membership).  
 

Eligibility 
 

• Families of children with disabilities and interested professionals.  

How to access 
services 

• If you are looking to be supported by one of The Family Support Institute's Resource 
Parents, contact the office at 604- 540-8374 and staff will do your best to connect you 
with an RP in your community.  

• See website for more details on other services.  
Cost to family • Membership cost is $25 a year/ this can be waived in some circumstances. 

 
 
Program Quesnel Child, Youth and Family Network: website for local resources 

Web:  www.quesnelnetwork.com/default.aspx 
 

Communities 
served 
 

North Cariboo 

Host agency 
 

• Web site is collaboration between the North Cariboo Aboriginal Family Program Society 
and the Quesnel Child, Youth and Family Network Society.   

 
Description of 
services 

• These sponsoring organizations support and encourage the well-being of children, youth 
and families. 

• Site provides comprehensive and current information on child, youth and family services 
in the North Cariboo. 

 
Eligibility • Public website 

Cost to family • No cost 
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Websites for Additional Support and Information 
 
Autism Society Canada www.autismsocietycanada.ca  

Offers a variety of information and resources for families and professionals. Topics include research, 
approaches to treatment, forums and conferences, and support information for parents, siblings and 
spouses.  
 

BC Aboriginal Network on Disability Society http://www.bcands.bc.ca/ 
BCANDS provides a variety of support services and resources to Aboriginal People with disabilities and 
those associated with the disabled, including advocacy and online discussion forum. Library of health 
resource information materials for First Nations health practitioners and those who serve First Nations in 
BC. 
 

BC Children’s Hospital/Sunny Hill Health Centre www.bcchildrens.ca/services/sunnyhillhealthctr  
Two lending libraries – the Family Resource Library and the Sunny Hill Education Resource Centre – 
provide health information free of charge; and will mail out resources at no cost to families, health 
providers and educators within BC.  An online catalogue is available.   
 
An especially helpful resource is the annotated bibliography on the materials on Autism Spectrum 
Disorder that are carried by these two libraries:  see 
www.cw.bc.ca/library/pdf/pamphlets/Autism%20Annotated%20Bibliography1.pdf     

 
Canadian Autism Intervention Research Network www.cairn-site.com  

Provides information on current evidence based research findings regarding what works and doesn’t 
work for autistic children. Parents are also able to access a collection of articles on various topics from 
the autism community, take part in studies and learn about upcoming conferences.  
 

Health Link BC www.healthlinkbc.ca/kbase/topic/mini/hw152184/overview.htm  
This is a government service to provide 24 hour access to non-emergency health information.  It can be 
accessed either online or by Telephone – just dial 811 on any telephone. 

 
The site provides an overview of autism, its symptoms and its causes; and information about assessment 
and diagnosis, treatment options, and practical tips for families. There are links to other helpful resources 
and materials; and information on related disorders.  

 
Northern Child http://www.northernchild.ca/  

Provides a directory of local agencies and services for children and families in communities across 
Northern BC as well as information about early childhood development. 

 
POPARD (Provincial Outreach Program for Autism and Related Disorders) 
www.autismoutreach.ca  

The site is tailored to educate, consult and train teachers and para-professionals on best practices when 
working with children diagnosed with ASD. Some e-learning modules are available for viewing online, 
free of charge. 

 
The Knowledge Network www.knowledgenetwork.ca/autism/index.html  

Parents can access a Knowledge Toolkit which includes a TV documentary called Autism: The Road 
Back. This documentary features three BC families who have children diagnosed with autism and the 
treatment paths they’ve chosen. The documentary can be viewed online, free of charge. The Toolkit also 
provides information on funding and transition to school, as well as parent and peer support. 
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Leisure/Recreation Services 
 
 

Program Autism BC Summer Reimbursement Program  
Autism Society of BC: Provincial Office 
#303 - 3701 East Hastings Street, Burnaby, BC V5C 2H6 
Tel: 604-434-0880  Toll Free: 1-888-437-0880  Fax: 604-434-0801 
Web: www.autismbc.ca/summer_reimbursement.php 
 

Communities 
served 
 

Applications are accepted from around the province and reimbursements distributed fairly. 

Description of 
services 
 

• Summer Reimbursement Program for summer camp attendance. 
• Any program or expense related to enhancing participation in summer activities for an 

individual with autism will be considered, so long as it is not part of an ongoing year-
round program. Overnight camps, community centre programs, soccer or other athletic 
camps, computer courses, art courses, and similar programs would all qualify. Childcare 
worker or one-to-one worker fees also qualify, so long as the worker is not directly 
related to the child/adult (e., brother, parent). 

 
Eligibility  To qualify for the 2009 Summer Reimbursement Program you must: 

• be a current member, in good-standing, of the Autism Society of BC  
• priority will be given to members residing in BC or the Yukon  
• have limited financial resources  
• have made a contribution of time and support to ASBC, e.g. worked at a bingo, had a 

friend volunteer on your behalf, facilitated a support group, wrote an article for the 
newsletter, sent a thank-you card and/or photo for last year’s reimbursement, or 
participated in other volunteering or awareness efforts.  

 
How to access • Download the Summer Reimbursement Application Form from the website. 

• The number and amount of reimbursements are determined by ASBC’s success in 
raising funds for this program. 

 
Cost to family • Based solely on fundraising efforts, those members who qualify can receive between 

$100 and up to a maximum of $250 in reimbursements when original receipt submitted. 
 

Program BC Municipal Parks and Recreation Contact Information 
Autism Community Training (ACT) 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net  Website: www.actcommunity.net 
Office hours: Monday - Friday 8:30 - 5:00 
 

Communities 
served  
 

Province wide listings 

Description of 
services 

• ACT maintains this liist of who to call to find out if your community provides a 
discounted access pass for recreation and leisure programs for individuals with special 
needs.  

• The web page also provides information on the federal Fitness Tax Credit for children’s 
fitness programs. 

• Contact your municipality to find out more about eligibility, how to access the program, 
and cost.  
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Program BC Provincial Parks:  Camp for Free program 
Web: www.env.gov.bc.ca/bcparks/fees/fees.html#disabilities 
 

Communities 
served 
 

Province wide service 

Description of 
services 

• Camping party of a child with a disability can camp for free in BC Parks that are road 
accessible. There is also no charge for a second non-recreational vehicle. 

 
Eligibility • Persons with Disabilities on BC Income Assistance or a child registered with the At 

Home Program or a person living on-reserve and receiving disability benefits from a 
First Nation Administering Authority. 

How to access 
services 

• See details on website regarding the information that you will need to present at the 
campsite  

Cost to family • No parking or camping fees for eligible families  

 

Program Cariboo Regional District Library (Quesnel) 
101 - #410 Kinchant Street 
Quesnel, BC 
Tel: 250-992-7912 
E-Mail: quesnel@cariboord.bc.ca  
 

Description of 
services 

• Most public libraries offer a variety of children’s, youth, and family programs. 
• Online services. 
• Free access to the internet. 
 

Eligibility • Open to public 

How to access 
services 
 

• Visit website or call/email your library for more information on available programs 

Cost to family • Membership is free to residents of community where the library is located.  
• BC OneCards are also available for free to non-residents who live in  the Province of 

British Columbia and have their Home card with them. 
 
Program City of Quesnel Public Leisure Services 

250-992-8200 
http://www.city.quesnel.bc.ca/LeisureServices/LS-Programs.asp  
 

Communities 
served 

Quesnel and District 

Description of 
services 

• Wide variety of recreational opportunities, including a preschool program at the Arts and 
Recreation Centre. 

 
Eligibility • Open to public. 

 
How to access 
services 
 

• Visit website or call for more information. 

Cost to family • Varies depending on activity. 
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Program Special Olympics BC 

Provincial Office 
Special Olympics BC  
#210-3701 East Hastings Street  
Burnaby, BC V5C 2H6  
Tel: 604-737-3078   Fax: 604-737-3080   Toll Free: 1-888-854-2276  
Email: info@specialolympics.bc.ca 
Web: www.specialolympics.bc.ca/ 
 

Communities 
served 
 

Offered in 55 communities in BC.  See website 

Description of 
services 
 

• Recreational or competitive sports 
• Offers life-enriching opportunities to: 

o Train in high-quality sports programs with certified coaches.  
o Exercise regularly and improve their health, motor skills, and coordination.  
o Learn about teamwork and sportsmanship.  
o Set athletic and personal goals.  
o Increase confidence and self esteem.  
o Meet new friends in a fun environment.  
o Compete and travel.  

 
Eligibility • Individuals with intellectual disabilities 

 
How to access 
services 
 

• Contact provincial office or your local SOBC Coordinator (see website for contact 
information)  

Cost to family • Discuss with SOBC representative 

 
Program Summer Camp List (website) 

Autism Community Training (ACT) 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net  Website: www.actcommunity.net 
Office hours: Monday - Friday 8:30 - 5:00 
 

Communities 
served  
 

Province wide listings 

Description of 
services 

• ACT maintains a brief description and contact information for summer programs and 
camps that children and youth with ASD might enjoy.   

• ACT also invites families to submit the names of other camps and programs that might 
not be on the list.   

• Contact individual camps to find out more about eligibility, access, and costs. 
Cost to family • ACT advises parents who are considering using their MCFD autism funds to pay for 

these camps to first confirm with the Autism Funding Process Unit at MCFD.  For 
example, the program for children under age 6 does not include camp fees as eligible 
expenses. Camps for children ages 6 - 18 are most often eligible if the program is specific 
to the child's autism. Contact the Autism Funding Processing Unit at 1-877-777-3530 to 
ensure that the camp you are considering will be an eligible expense. 
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Other Community Health Services 
 
 
Program Audiology (Hearing Services) 

Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 

All communities in your area  

Description of 
services 

• Full hearing assessments for children from birth to 18 years of age, upon referral from 
Physicians, Public Health Nurses, Speech.  

• Language Pathologists and other health professionals. 
• Hearing aid services (through the British Columbia Hearing Aid Program). 
• Manages auditory training equipment for hard-of-hearing students  
• Early identification of hearing impairment in young infants. 
• Annual screening and follow-up of kindergarten students. 
• Swim plugs and ear defenders provided for clients upon medical referral. 
 

How to access 
service 

• Contact your local health unit 
 
 

Cost to family • No cost  

 

Program Dental Health 
Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 

All communities in your area  

Description of 
services 

• Preventative oral health information for our community. 
• Oral screening and lessons to all kindergarten students. 
• Support low income families in accessing dental treatment. 
• Provide fun and educational resource kits to daycares and elementary schools. 
 

How to access 
services 

• Contact your local health unit 
 
 

Cost to family • No cost  
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Program Dial-a-Dietician 

Nutrition Hotline 
Toll free: 1-800-667-3438    Email: dial@dialadietitian.org. 
Web: http://www.dialadietitian.org/index.asp 
 

Communities 
served 
 

• Province wide service 

Description of 
services 

• Free nutrition information line  
• Specializes in easy-to-use nutrition information for self-care, based on current scientific 

sources.  
• Registered dieticians can provide brief nutrition consultation by phone. If you need more 

in-depth counselling, they will guide you to hospital outpatient dieticians, community 
nutritionists or other nutrition services in your community.  

• Translation services are available in 130 languages. 
• This service does not replace the medical counsel of your doctor. 
 

Eligibility • Resident of British Columbia 
 

How to access 
services 

• Call 1-800-667-3438 
• Hours of operation: Monday to Friday, 9am to 5pm.  The lines are closed on weekends 

and holidays although messages can be left and a Registered Dietitian will return your 
call on the next weekday, or contact HealthLink BC (dial 811) to talk to a Registered 
Nurse. 

 
Cost to family • No cost 

 
Program Nutrition 

Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 
 

All communities in your area  

Description of 
services 

• Promotes healthy nutrition and lifestyle habits. 
• Source for nutrition information, i.e. Canada’s Food Guide for Healthy Eating, Canada’s 

Physical Activity Guide, vegetarian, heart, health, etc. 
• Provides support and consultation to community programs, agencies and businesses 

including schools and day cares. 
• Consultation to licensed care facilities. 
 

How to access 
service 

• Contact your local health unit 

Cost to family • No cost  
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Program Public Health Nursing 
Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 

All communities in your area  

Description of 
services 

• Health Nurses provide information on healthy growth and development of children, 
immunization and resources, supports and services in their community.   

 
How to access 
services 

• Contact your local health unit 

Cost to family • No cost  

 

 
Accessible Transportation Services 

 
Local 

 
Program HandyDART 

Quesnel Transit  
Five Five Transport 
98A Pinecrest Road, Quesnel, BC V2J 5W6 
Tel: 250-992-1109  Fax: 250-992-1146 
E-mail: fivefive@quesnelbc.ca 
 

Communities 
served 

Quesnel 

Description of 
services 

• Transportation service. 
 

Eligibility • Serves persons with a disability unable to use conventional transit service without 
assistance.  The service is provided to and from accessible building entrances. 

• Serves persons registered with the handyDART office. 
 

How to access  
service 

To register 
• Contact 250-992-1109 on Monday through Friday, between the hours of 8:00 a.m. and 4:00 

p.m.  
• Registration staff will ask your name, mailing address and telephone number, then send you 

an application form.  
To book a trip  
• Call 250-992-1109 on Monday through Friday, 8:00 a.m. to 4:00 p.m.  If possible, please 

call 24 hours in advance. 
 

Cost to family • $2.00 = One way trip (passengers and escorts) 
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Provincial/Regional 
 
Program Northern Health Connections 

Northern Health Authority 
http://www.northernhealth.ca/Your_Health/Programs/NH_Connections/default.asp 
Reservation line 1-888-647-4997 
 

Communities 
served 

• All major and most smaller communities in the North Region.   
• If you live in a community that is not along a route, the booking agent will advise you 

where to meet the bus. 
 

Description of 
services 

• Provides bus service for patients needing to travel for out-of-town medical appointments.   
• Provides buses that are wheelchair accessible. 
• Provides pick-up and drop-off passengers at the hospital or major medical facility in each 

community along the routes.   
 
Not Included: accommodation and local travel (during your medical appointment stay). You 
will have to pre-arrange your accommodation and use local bus or taxi transportation during 
your out-of-town visit. Northern Health has partnered with several hotels to offer low-cost 
options for patients – see the website for additional details. 
 

Eligibility • Serves patients needing to travel for out-of-town medical appointments.  
• Riders must:  

o Have a valid BC CareCard.  
o No need of medical care during the trip. 
o Have been referred to a medical service that is not available in their home 

community. 
o Need to return home after being transported away from their home community by 

ambulance. 
o Must be 16 years or older; or accompanied by an adult companion.  
 

How to access 
service 

• For information on routes, scheduling and costs: see 
http://www.northernhealth.ca/Your_Health/Programs/NH_Connections/default.asp 

• To make reservations: 1-888-647-4997 
 

Cost to family • Passengers traveling on NH Connections are charged a nominal fee. Fees are based on the 
number of zones travelled in each direction.  

• Rates for 2009:  
o $20 for short trips  
o $80 for the longest trips. 
o There are no taxes  
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Contact Information for MCFD Offices, CLBC Offices, Aboriginal Child 
and Family Services, and Community Health Units 
 

 
Ministry for Children and Family Development 

 
Provincial  

Children and Youth with Special Needs Branch 
Ministry of Children and Family Development 
PO Box 9719 Stn Prov Govt 
Victoria, BC V8W 9S5   
Tel: 250 952-6044 Fax: 250 356-0399 
Email: mcf.childrenyouthspecialneeds@gov.bc.ca 
 
Website for Autism Programs:  www.mcf.gov.bc.ca/autism/index.htm 

 
 
 
Northeast 
Chetwynd 
Tel: 250-788-2298 Fax: 250-788-3802 
Mailing Address:  
Mail Bag 105, Chetwynd, BC V0C 1J0 
Physical Address: 4744 - 52nd Street 
Chetwynd, BC  
 

Dawson Creek  
Tel: 250-784-2342 Fax: 250-784-2303  
Mailing Address: Ste. 205 1508 102 Avenue 
Dawson Creek, BC V1G 2E2  
Physical Address: same  
 

Fort St. John   
Tel: 250-263-0121  Fax: 250-263-0123  
Mailing Address: 10615 - 102nd Street  
Fort St. John, BC V1J 5L3  
Physical Address: same 
 

Fort Nelson   
Tel: 250-774-6185  Fax: 250-774-3421  
Mailing Address: Bag 1000 5020  
Airport Drive, Fort Nelson , BC  V0C 1R0  
Physical Address: 5020 Airport Drive  
Fort Nelson  
 

 
Northern Interior 
Burns Lake   
Tel: 250-692-4142  Fax: 250-692-4101  
Mailing Address: Box 3500 1st Flr.  
108 - 2nd Avenue, Burns Lake, BC V0J 1E0  
Physical Address: 1st Flr. 108 - 2nd Avenue 
Burns Lake, BC 
 

Fort St. James  
Tel: 250 996-7148  Fax: 250-996-7957  
Mailing Address: Box 1300   
Fort St. James, BC V0J 1P0 
Physical Address: 250 Stuart Drive East,  
Fort St. James, BC 
 

Mackenzie (District Office) 
Tel: 250-997-3966       Fax: 250-997-6319  
Mailing Address: Bag 5000 

McBride (District Office) 
Tel: 250-569-3760 Fax: 250-569-3412 
Mailing Address: PO Box 549 
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Mackenzie, BC V0J 2C0 
Physical Address: 540 Mackenzie Boulevard, 
Mackenzie BC  
 

McBride, BC V0J 2E0 
Physical Address: 300 Robson Centre, 
McBride, BC  

Prince George  
Tel: 250-565-4367  Fax: 250-565-4427 
Mailing Address: 462 - 1011 4th Avenue  
Prince George, BC V2L 3H9  
Physical Address: same 
 

Prince George: Adoption Services  
Tel: 250-614-2660 Fax: 250-614-2659 
Mailing Address: 1040 Third Avenue  
Prince George, BC V2L 5S2 
Physical Address: Same  
 

Prince George: Family Services Office 
Tel: 250-565-4301 Fax: 250-565-7226 
Mailing Address: 2809 Ferry Avenue  
Prince George, BC V2N 1L3 
Physical Address: same 
 

Prince George: Intake and Protection 
Tel: 250-565-4300 Fax: 250-565-4216 
Mailing Address: 1441 - 7th Avenue  
Prince George, BC V2L 3P3 
Physical Address: same  
 

Prince George: Youth Around Prince 
Resource Center 
Tel: 250-565-6215 Fax: 250-565-4209 
Mailing Address: 1160 Seventh Avenue  
Prince George, BC V2L 5G6 
Physical Address: same 
 

Quesnel  
Tel: 250-992-4267 Fax: 250-992-4351 
Mailing Address: 163 Kinchant Street  
Quesnel, BC, V2J 2R1 
Physical Address: same 
 

Vanderhoof 
Tel: 250-567-6347 Fax: 250-567-6459 
Mailing Address: PO Box 830 
Vanderhoof, BC V0J 3A0  
Physical Address: 160 E. Columbia Street, 
Vanderhoof, BC 
 

 

 
Northwest 
Dease Lake (District Office) 
Tel: 250-771-3444  Fax: 250-771-3449 
Mailing Address: Bag 2000  
Dease Lake, BC V0C 1L0 
Physical Address: 7171 Highway 37  
Dease Lake, BC 
 

Hazelton (District Office)  
Tel: 250-842-7624  
Toll Free: 1-888-842-7612 
Fax: 250-842-6275 
Mailing Address: P.O. Box 380  
Hazelton, BC V0J 1Y0 (no House Mail)  
Physical Address: 2210 W. Hwy. 62 
Hazelton, BC 
 

Kitimat (District Office) 
Tel: 250-632-7256 Fax: 250 632-6287 
Mailing Address: 795 S. Lahakas Blvd. 
Kitimat, B.C. V8C 1G2 
Physical Address: same 

Masset (Sub office all staff located in the 
Queen Charlotte City office)  
Tel: 250-626-5481 Fax: 250-626-9356 
Physical Address: 1666 Orr 
Masset BC V0T 1M0 
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 Mailing Address: same as for QCC 
 
Prince Rupert   
Tel: 250-624-7594  Fax: 250-624-7490  
Mailing Address: Ste. 580-309 2nd Avenue 
West  
Prince Rupert, BC V8J 3T1  
Physical Address: same  
 

Queen Charlotte Islands:  
Queen Charlotte City office 
Tel: 250-559-4403 Fax: 250-559-8690 
Mailing Address: PO Box 279 
Queen Charlotte City, BC V0T 1S0 
Physical Address: 214 3rd Avenue  
Queen Charlotte City, BC 
 

Smithers 
Tel: 250-847-7727 Fax: 250-847-7811 
Mailing Address: Bag 5000  
1st Flr. 3793 Alfred Avenue  
Smithers, BC V0J 2N0  
Physical Address: 1st Flr. 3793 Alfred 
Avenue 
Smithers, BC 
 

Terrace (District Office)  
Tel: 250-638-2311  Fax: 250-638-2296  
Mailing Address: Ste. 34 - 3412 Kalum Street 
Terrace, BC V8G 4T2  
Physical Address: Ste. Same 
 

Terrace: Sub-Regional Office 
Tel: 250-638-2311  Fax: 250-638-2296  
400 - 4545 Lazelle Avenue Terrace, BC V8J 
4E1 
 

 

 
 
Community Living BC (CLBC)  

 
Provincial Website: www.communitylivingbc.ca  
 
Regional Quality Service Office 
Suite 207 -1600 - 15th Avenue 
Prince George, BC V2L 3X3  
Tel: 250-565-6890 
 
Northeast 
Dawson Creek Community Living Centre 
10105 -13th Street 
Tel: 250-784-2262 
Dawson Creek, BC  V1G 4R3 
General Enquiries: 
dawsoncreek@communitylivingbc.ca  

Fort St. John Community Living Centre 
Satellite Office 
Tel: 250-263-0111 
Suite 308 - 9900 100th Avenue 
Fort St. John, BC V1J 1Y5 
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Northern Interior  
Prince George Community Living Centre  
Suite 171 - 1600 15th Avenue 
Prince George, BC V2L 3X3 
Tel: 250-565-6904 
General Enquiries: 
princegeorge@communitylivingbc.ca  
 

Quesnel Community Living Centre Satellite 
Office 
Tel: 250-992-4110 (CPD Line)  
250-992-4150 (QSO Line) 
#314 - 350 Barlow Street 
Quesnel, BC V2J 1C1  
 

 
Northwest 
Smithers Community Living Centre  
Satellite Office 
Tel: 250-847-7780 
1st Floor - 3793 Alfred Avenue 
Smithers, BC V0J 2N0  
 

Terrace Community Living Centre 
Tel: 250-638-3600 
4741 Park Avenue 
Terrace, BC V8G 1W2 
General Enquiries: 
terrace@communitylivingbc.ca  
 

Prince Rupert Community Living Centre 
Satellite Office 
Tel: 250-624-7574 
Suite 421 - 309 2nd Avenue West 
Prince Rupert, BC V8J 3T1 

 

 
 
 
First Nations and Aboriginal Child and Family Services 

 
 

Agency Name/Address Phone/Fax Director First Nations Served 

Carrier-Sekani Family 
Services 
987 Fourth Avenue 
Prince George, BC  
V2L 3H7 
 

250-562 3591 
250-562 2272 

Adam 
Warner 

Burns Lake, Cheslatta, Lake 
Babine, Nadleh Whut'en, Nee 
Tahi Buhn, Skin Tyee, 
Stella'ten, Saik'uz 

Gitxsan Child & Family 
Services 
P.0. Box 333 
Hazelton, BC, V0J 1Y 
 

250-842 2258 
250-842 2481 

Merle S. 
Greene 

Gitanmaax, Gitanyow, 
Gitsegukla, Gitwangak, Glen 
Vowell, Kispiox 

Haida Child & Family 
Services Society 
PO Box 86 
247 Eagle Road 
Old Masset, BC V0T 1M0 
 

250-626-5257 
250-626-5287 

Bill 
McKenzie 
(Acting) 

Old Masset Village Council, 
Skidegate Band 
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Agency Name/Address Phone/Fax Director First Nations Served 

Lake Babine Family & 
Community Services 
P.O. Box 879 
Burns Lake, BC VOJ IEO 
 

250-692 4708 
250-692 7105 

Chief Emma 
Palmantier 

 

Nezul Be Hunuyeh Child 
and Family Services 
Society 
P.O Box 1180 
Fort St. James, BC V0J 1P0 
 

250-996 6806 
250-996 6977 

Michelle 
Chase 

 

Nisga'a Child & Family 
Services 
P.O. Box 231 
New Aiyansh, BC  
VOJ IAO 
 

250-633 3081 
250-633 3036 

Maurice 
Squires 

Citizens of the Nisga'a 
Lisims, Gingolx 
(Kincolith),Gitlakdamx, 
Lakalzap, Gitwinksihlkw 

Northeast First Nations 
Child & Family Services & 
South Peace Aboriginal 
Council Child & Family 
Services 
4 – 10109 - 13th Street 
Dawson Creek, BC  
V1G 4R4 
 

250-827-3776 
250-782-2644 

Marlene Hall Blueberry River, Doig River, 
Fort Nelson, Halfway River, 
Prophet River (Dene Tsaa 
Tse K'nai) 

Northwest Band Social 
Workers Association 
1581 Kulspai Crescent 
Terrace, BC V8G 4P5 
 

250-638 0744 
250-638 1384 

Geri 
McDougall 

 

Northwest Inter-nation FCS 
4562 Queensway Drive 
Terrace, BC V8G 3X6 

250-638 0451 
250-638 8930 

Jeanne 
Leighton 

Hartley Bay, Iskut, Kitamaat, 
Kitkatla, Kitselas, 
Kitsumkalum, Lax-
kw'alaams, Metlakatla, 
Tahltan 

Tl'azt'en 
P.O. Box 670 
Fort St. James,  BC 
V0J 1P0 
 

   

Wetsuwet'en Nation 
C/O Office of the 
Wetsuwet'en Hereditary 
Chiefs, Box 56 RR 1 Site 

250-847-3630 
250-847-5381 

Debbie 
Pierre 

Moricetown, Hagwilget 



 55 

Agency Name/Address Phone/Fax Director First Nations Served 

15 
Moricetown, BC V0J 2N0 
 
 

Northern Health Community Health Units 
 
Northeast 
Chetwynd Health Unit 
Bag 105, 5500 Hospital Road 
Chetwynd, BC V0C 1J0 
Tel: 250-788-7200  Fax: 250-788-7247 
 

Dawson Creek Health Unit 
1001 110th Avenue 
Dawson Creek, BC V1G 4X3 
Tel: 250-719-6500  Fax: 250-719-6513 

Fort Nelson Health Unit 
5217 Airport Drive, Bag 1000 
Fort Nelson, BC VOC 1RO 
Tel: 250-774-7092  Fax: 250-774-7096 

Fort St. John Health Unit 
10115 110 Avenue 
Fort St. John, BC V1J 6M9 
Tel: 250-263-6000  Fax: 250-263-6086 
 

Hudson's Hope Health Centre 
PO Box 599, 10309 Kyllo Street 
Hudson’s Hope, BC  V0C 1V0 
Tel: 250-783-9991  Fax: 250-783-9125 

Tumbler Ridge Health Unit 
P.O. Box 1090, 220 Front Street 
Tumbler Ridge, BC V0C 2W0 
Tel: 250-242-4262  Fax: 250-242-4009 

 
Northern Interior  
Burns Lake 
Lakes District Hospital and Health Centre 
PO Box 7500, 741 Centre Street 
Burns Lake, BC V0J 1E0 
Tel: 250-692-2400  Fax: 250-692-2403 
 

Fraser Lake Community Health Centre 
130 Chowsunket Street 
Fraser Lake, BC V0J 1S0 
Tel: 250-699-7742  Fax: 250-699-6987  
 

Granisle Community Health Centre 
PO Box 219 
Granisle, BC V0J 1W0 
Tel: 250-697-2251  Fax: 250-697-6221  
 

Mackenzie and District Hospital  
and Health Centre 
45 Centennial Drive, PO Box 249 
Mackenzie, BC V0J 2C0 
Tel: 250-997-3263  Fax: 250-997-3940 
 

McBride Health Unit 
Box 218, Dominion Street 
McBride, BC  V0J 2E0 
 

Prince George 
Northern Interior Health Unit 
1444 Edmonton Street 
Prince George, BC V2M 6W5 
Tel: 250-565-7311  Fax: 250-565-6674  
 

Quesnel Health Unit 
511 Reid Street 
Quesnel, BC   V2J 2M8 
Tel: 250-991-7571 

Valemount Community Health Centre 
PO Box 697, 1445 5th Avenue  
Valemount, BC V0E 2Z0 
Tel: 250-566-9138  Fax: 250-566-4319 
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Vanderhoof Health Unit 
3299 Hospital Road 
Vanderhoof V0J 3A2 
Health Unit Tel: 250-567-6900 
Fax: 250-567-6170 
 

 

 
Northwest 
Atlin Health Centre 
Third Street, PO Box 330  
Atlin, BC V0W 1A0  
Tel: 250-651-7677  Fax: 250-651-7687  
 

Dease Lake 
Stikine Health Centre  
Bag 2000, 7171 Highway 37 
Dease Lake, BC V0C 1L0 
Tel: 250-771-5024  Fax: 250-771-5026 
 

Hazelton Community Health 
Bag 999 – 2510 Highway 62 
Hazelton, BC VOJ 1YO 
Tel: 250-842-4640  Fax: 250-842-4642 
 

Houston Health Centre 
PO Box 538, 3202 14th Street 
Houston, BC V0J 1Z0 
Tel: 250-845-2294  Fax: 250-845-2259 
 

Kitimat Hospital and Health Centre 
920 Lahakas Blvd. South 
Kitimat, BC V8C 2S3  
Community Health 
Tel: 250-632-3181  
Fax: 250-632-7081 
 

Masset Community Health 
Box 215, 1566 Orr Street 
Masset, BC V0T 1M0 
Tel: 250-626-3369  Fax: 250-626-5279 
 

Prince Rupert Community Health 
300 Third Avenue West 
Prince Rupert, BC V8J 1L4 
Tel: 250-622-6380  Fax: 250-622-6391 
 

Queen Charlotte Medical Clinic 
PO Box 419 
3209 Oceanview Drive 
Queen Charlotte, BC V0T 1S0 
Tel: 250-559-4447 
 

Smithers Community Health 
Bag 5000, 3793 Alfred Avenue 
Smithers, BC V0J 2N0  
Tel: 250-847-6400  Fax: 250-847-5908 
 

Stewart Health Centre 
PO Box 8, 904 Brightwell Street 
Stewart, BC  V0T 1W0 
Tel: 250-636-2221  Fax: 250-636-2715 
 

Terrace Community Health 
3412 Kalum Street 
Terrace, BC V8G 4T2 
Tel: 250-638-2220  Fax: 250-638-2251 
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This is your workbook to assist you in making the transition
from preschool to school.

“Remember you are the parent, you know your child best.”

Use it as a guide for your child’s entry into school. The
transition checklist works both as an overview of this process
and your record of your contacts with school personnel. This
workbook is really the first step in your advocacy for your child.
Its pattern will become very familiar.

Your child’s transition into the school system will follow a
definite timeline, so the rest of the workbook is divided into
months, each with an appropriate question from the checklist.
There’s a month-by-month outline of what actions you could be
taking as the school district learns about your child. Provided
are work sheets that should help you to prepare for meetings
and to document their outcomes.

This timeline is meant only as a guide and can be adjusted
to fit the particular circumstances and timelines of your
community and school district.

As you are going through this transition process remember you
are a member of a larger team that could include a Supported
Child Development Program consultant, therapists, childcare
providers or other professionals. Use these other team
members as a resource at any stage along the way.
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TRANSITION CHECKLIST

Countdown to Kindergarten…
JANUARY

 Check out your neighborhood school.
 Sign a Release of Information Form in order to share records

with the school district.

MARCH
 Have you registered your child at school?

APRIL
 Therapists currently involved with your child will be preparing to

write the reports about your child for the school district.

MAY to JUNE
 Contact the school’s resource teacher for a transition meeting.

JUNE
 Have you and your child visited the kindergarten class?
 Have you signed a Release of Information form to share

records with the school district?

JULY/AUGUST
 HOLIDAY TIME ENJOY!!!

SEPTEMBER
 Check in with the school to ensure they are ready.
 Share information about your child to assist with the school’s

IEP preplanning.

OCTOBER
 Has your child’s IEP meeting been scheduled?
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Before you begin . . .

Have you reflected upon your hopes and dreams for
your child?

Throughout this transition into the school system, you will be
asked to tell the story of your child many, many times.
Hopefully, you will be asked to describe the goals that you
have for your child. Your school-based team will want to
know these goals to begin working with your child in the next
few months.

You are the parent, and being a parent means that you
already imagine your child’s future years beyond these
transition meetings and kindergarten. More than day-to-day
goals, your hopes and dreams are the heart of your
advocacy. Don’t lose sight of them!

Take a few moments and reflect. As with many families, it’s
your hopes and dreams that will help keep you going
through this and many other transitions to come.

“Parents need professionals. Professionals need parents.
The children need us both.”

“Federation of Invisible Disabilities”
Parent Reference and Resource Kit

www.fids.bc.ca
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Your Support Network

Who will be there for you at a meeting?

One part of making the transition into the school system is
saying good-bye to a team of professionals that has been a
resource to you and your child. Another is introducing your
child to a new team that will focus on your child’s education.
During these changes, you are the constant in every part of
your child’s life. You are your child‘s constant advocate.
It is during this time of change that you might consider those
people who are a constant in your life, your support network.
This could be someone you trust who would come along with
you to a meeting; who is there for you and not because it’s
their job. Such a support network could include family,
friends, childcare providers, a community advocate, and
other parents from a support group, spiritual counselors, and
former team members.

Name: _________________________________________

Phone: ________________________________________

E-mail: ________________________________________

Name: _________________________________________

Phone: ________________________________________

E-mail: ________________________________________

Name: _________________________________________

Phone: ________________________________________

E-mail: ________________________________________
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SCHOOL PHONE LIST
SCHOOL DISTRICT NO. ____

SD Contact Name: _______________________________

Phone No. _____________________________________

School Name: ___________________________________

Phone No: _____________________________________

Your child’s school-based support team:

Principal: _______________________________________

Resource Teacher: _______________________________

Teacher: _______________________________________

TA: ___________________________________________

Other resource personnel:

Name: _________________________________________

Phone: ________________________________________

Role: __________________________________________

Name: _________________________________________

Phone: ________________________________________

Role: __________________________________________

Name: _________________________________________

Phone: ________________________________________

Role: __________________________________________

Name: _________________________________________

Phone: ________________________________________
Role: _____________________________________________



9

Countdown to Kindergarten …
JANUARY

1. Have you visited the school, met the principal and the
teacher? Have you observed the classroom?

When you meet the principal it is also important to:
 Clearly state your child’s needs and what you feel your

child may require for support in order to go to school.
This is another opportunity to outline your child’s
strengths and other positive attributes that you feel
he/she will bring to the new school setting.

You can also ask the principal:
 What support services are available at the school?

Schools offer different models of support services,
including learning assistance and/or resource room
options. This gives the principal a chance to share the
school’s philosophy.

 Will the current kindergarten teacher be the receiving
teacher for September?  If so, see if it is possible to meet
with that teacher and observe the kindergarten
classroom.

Afterwards, this is a good time to ask for a tour of the school
to identify any structural obstacles for your child such as
stairs and washroom location.
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JANUARY (cont’d)

2. This is when you sign a Release of Information form
to share records with the school district.
At this time of the year the school district will meet with the
staff of the organization(s) entrusted with your child’s
information, e.g., CDC, preschool, daycare. This exchange
helps the district to learn about the needs of the children who
will be coming in September. It is through this process that
the school districts determine what resources will be
required for their district, individual schools, and ultimately,
specific children.

These records provide the school district with documentation
for your child’s needs. They will assist school personnel with
meeting Ministry requirements for developing education
plans.

In order for any professional to share information with a
school district, parents sign a Release of Information
Form. Besides giving your permission, this form outlines
exactly what information, from verbal to written reports, is
shared. A release form should be provided for any
organization with staff on your child’s team.

All future reports/documents are kept in your child’s
Permanent Record or Special Services file – you can have
access to this file at your request (as per Freedom of
Information Act).
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MARCH

1. Have you registered your child at school?
Even if you are undecided it is a good idea to register your
child. Registering your child opens up the possibility of
discussing and asking questions of the principal. It also
secures a place for your child at the school in September in
case circumstances change over the next several months.

 Contact your school district office to find out what
catchment area you live in. You will register at this
school.

 The District Principal for Special Education or the
District Special Education Resource teacher can also
inform you of any special programs or schools for your
child which are outside your catchment area.

When you register:
 You will be asked to choose either morning or afternoon

kindergarten. (Unless the school offers full day
kindergarten which may be organized as 2 days one
week, and 3 days the next week.)

 If you want your child in the same classroom with
peers from your neighborhood or childcare setting, find
out from their parents which class their child will be
attending.

 School principals start organizing class lists in May or
June and will often wait until the fall to make final
alterations to the lists.
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APRIL

During this time, the therapists currently involved with
your child will be preparing to write the reports about
your child for the school district

 A discharge summary report will reach the school
district in early September. These summary reports
often describe the child’s treatment, any current
assessment results, your child’s current level of
functioning, and recommendations for school support.

 Prior to reports being released, therapists may review
the contents of the reports with you. Often in these final
reports, recommendations for school support will be
outlined.

 The report information and recommendations will be
shared with school district personnel for consideration
in their planning for your child.

 Keep a copy for yourself.
 Create a binder to keep all information on your child in

one place.
* Assessments
* Discharge summary reports
* Report cards
* Correspondence
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MAY TO JUNE

1. Contact the school’s resource teacher for a transition
meeting.

2. Has your transition meeting been planned?
“School district staff and professionals are people too; let

them get to know you.”

 Because you know your child best, a transition meeting
should be organized so you can describe to school staff
your child’s strengths and your education priorities.

 Current team members can then share with the
receiving school’s team which learning strategies have
helped your child to progress.

 Team members ask questions, voice concerns, and
clarify what supports have been provided for your child.

This transition meeting can be organized and/or chaired by
Supported Child Development Program (SCDP), therapist,
school district personnel, or childcare provider. You can also
give out your written description of your child to help set the
tone of the meeting.

Be prepared to ask school staff how ready they are to
receive your child.

Here are some sample questions from other transition
meetings (some of these questions might not be able to be
answered until the fall).
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Some of the things parents have asked about the
kindergarten teacher are:

 When will the kindergarten teacher be assigned?
 Will I be able to meet with the teacher before school

starts?
 Will the teacher be able to observe my child in their

childcare setting?
 What is the teacher’s personal philosophy around

inclusion?
 How will the teacher prepare the rest of the class for my

child’s special needs?
 Does the school have gradual entry in September?

Some questions parents have asked about the teaching
assistant are:

 How will the assistant be selected?
 When will the teacher’s assistant be assigned? Will this

be the person who stays with my child all year?
 Do I have input into the hiring of my child’s teaching

assistant?
 Will the teaching assistant be released for prep time, to

attend meetings and training sessions specific to my
child’s disability? If yes, who will take over care of my
child at this time?

 Will the assistant be assigned to my child or to the
classroom?

 What if we arrive at the school in September and there
is no assistant in place?

 Who will train the assistant to carry out procedures in
my child’s Health Care Plan?

 What happens if the assistant is ill? What is the policy
for substitute assistants?

 Can I communicate with the TA directly or through other
media (e.g., written communication book)?
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Some questions parents have asked about their school
based team are:

 Can I come into the school and be a part of my child’s
classroom activities?

 Will my child receive therapy services through the
school?

 How quickly will a therapist see my child?
 Will the therapists be welcome in the classroom to

observe and consult?
 Where will direct therapy occur? How long? How often?
 When will the first Individual Education Plan (IEP)

meeting be and who will organize it?
 If I have a home-based team, are they involved and

able to have input at the meetings?

Other questions parents have raised include:
 How will home/school communication be set up? Will a

communication book be used?
 Will my child receive supervision at recess and lunch?
 Are the necessary toileting and diapering facilities

available for my child?
 How will my child’s progress be monitored?
 What experience has the school staff had with including

other children who require extra supports?

Besides the transition meeting there are other ways that you
can share information about your child with the new team:

 Take all relevant reports to the teacher and the
principal.

 Loan professionally produced information videotapes
about your child’s disability.

 Invite the teacher and the teaching assistant to your
home before school starts in September so your child
can be seen in his/her own setting.
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JUNE

1. Have you and your child visited the kindergarten
class?

Most schools have organized special days for parents and
children to visit the kindergarten class. This is an opportunity
for you and your child to meet the teacher, the children who
will be in the class, and their parents. Your child will have a
chance to become more familiar with the classroom and the
school.

Individual visits for your child can also be arranged with the
school, if familiarity with this new setting needs to be more
established.

You may have questions and concerns about the school’s
plans for September. The following page offers some
questions to help guide your initial discussions.

You can also refer to the Resources (page 24) for relevant
websites and suggested helpful publications.

2. Making a plan for September

The school will want to begin to develop an appropriate
educational plan for September to address your child’s
needs. Depending upon the type or severity of those needs,
this may involve a school-based team meeting to determine
whether an individualized program will need to be
established and to identify any resources required.
Resources could include special materials, resource teacher
time, specialist staff services, or teacher assistant time.



17

Although many decisions cannot be finalized until after
school entry, here is a list of questions that schools may be
able to answer beforehand:

 What are the procedures for deciding the support
services my child will need?

 Will my child require an individualized education plan
(IEP)?

 When and how can I share information about my child?
E.g., communication log(s).

 Who will be responsible for coordinating my child’s
program?

 If the school district determines the need for a teacher
assistant, how will that person be selected?

 Will an assistant be available on the first day of school?
 Can I come into the school in September and be a part

of my child’s classroom activities?
 How will I be notified of planning meetings?
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JULY/AUGUST HOLIDAY TIME!
ENJOY!!!!
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SEPTEMBER

1. Have you checked to see if the school is ready for
your child?
There are many things that may have been identified at the
transition meeting that team members felt were important to
have in place for September. School district personnel are
usually back in the office by the end of August. This is the
time for you to check where everyone is in his or her
preparations for September.

Transportation:
If your child requires transportation, check with your school
district office to see what transportation options (if any) are
available, and to determine pick-up times.

Teacher Assistants:
Often principals are involved in hiring assistants at this time.
See if the assistant who will be working in your child’s
classroom has been hired. What if they’re not a “good fit?”
Ask the principal how the teacher assistant/student match
will be monitored.

Orientation:
During the last week of August, drop by the school to let your
child become more familiar with the school’s layout and the
playground. You can clarify with the principal and the school
district staff if equipment and the modifications are either in
place, or have been ordered, if necessary. (Depending on
your child’s needs, it may also be possible to arrange for a
private tour or some other way for the child to become
oriented to the school and classroom.)
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Support Team and Documentation:
If you have not heard from your child’s school based case
manager by September, you may want to give them a call
and set up a team meeting. Check whether the school has
received all the reports that you are willing to share about
your child. September is the time for IEP preplanning and
you can expect to be contacted to participate. This will
involve sharing information about child in meetings and/or
informational surveys.
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OCTOBER

Has your child’s Individual Education Plan (IEP) meeting
been scheduled?

An Individual Education Plan or IEP identifies how the
school program will be adapted or modified to meet the
special learning needs of your child. Putting together an IEP
is done in partnership with you and your child’s educators.
You should be included in the process and your involvement
in planning is an IEP requirement.

 Confirm with the school principal whether your child is
eligible for an Individual Education Plan (IEP). All
students with a Ministry Designation must have an IEP.

 Usually the IEP meeting is scheduled once the teacher
is more acquainted with your child. This may in late
September or early October or even later in some
school districts.

 You can take the plan home and look it over to ensure it
is appropriate for your child. The Ministry of Education
does not require that you sign the IEP but your comments
and feedback are valuable.  Ask if you can sign the IEP
and if there is a venue for you to provide written
comments.  The IEP is a working document that
everyone will use throughout the school year to record
program plans and regularly review progress. 

See the Ministry of Education’s Parent Guide to Individual
Education Planning (www.bced.gov.bc.ca/specialed/iep).
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Getting Involved

Have you decided how you and your child will be
involved in school?

Going to school is much more than learning and acquiring
academic skills. Going to school also means developing
friendships for your child. Here are some useful suggestions
from other parents.

1. Join the Parent Advisory Committee (PAC). Contact the
principal of your child’s school about the next PAC
meeting.

2. Encourage your child to participate in extracurricular
activities.

3. Write a letter to the parents of the children in your child’s
classroom. Tell them about your child and offer them to
call you or write their questions out. Websites are also a
good way to get the right information out there.

4. Talk to all the staff at the school about your child. This
helps the staff who do not work with your child this year
get to know them for the future.

5. Talk to the children in your child’s class. Ask them if they
have any questions about your child. If your child has
specialized equipment, talk about it. If you can, let the
classmates try it out.

These suggestions sound like a lot of effort, and some
certainly are. But, this is the reality of having a child with a
disability in the school system.

Remember you are the parent and this is for your child.
Being in school will open up a whole new world to you and
your child.
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A sample letter written by a parent to describe her child
to parents of the other children in the classroom

Dear Parents:

Our name is (Parent’s name) and we are writing this letter to
introduce to you to our child (Child’s name), who is in your
child’s class. (Child’s name) is 10 years old. He has a rare
genetic disorder called Sanfilippo Syndrome Type A. (Child’s
name) was born with this syndrome. There are many things
that happen to (Child’s name), he is no longer able to talk,
he is starting to have problems with walking, and many other
things are happening to him.

(Child’s name) is a happy child, who loves to go to school,
be around his friends, he goes shopping, and loves to swim.
He does use a wheelchair part of the time, and does have a
teacher aide with him.

As his parents we hope that he gets as much out of school
as your children do, and maybe your children can learn
something new from our son.

(Child’s name) has a lot of great things about him, and we
hope that you and your child get to know (Child’s name) for
who he really is.

If you have any questions please call us at 555-5555, or
write us a note and pass it to (Child’s name) in his backpack
on his wheelchair. If your child has questions please be
supportive, and encourage the questions.

Thank you

Sincerely,
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RESOURCES

Advocacy for students in public schools: Speaking Up, 1999.
BCCPAC www.bccpac.bc.ca/advocacy/resources.htm

PARENT REFERENCE AND RESOURCE KIT
The newly revised and expanded Parent Reference and
Resource Kit is available from the Federation of Invisible
Disabilities.
The kit brings together existing documents, guidebooks, and
relevant information surrounding issues and concerns of caring
for children with invisible disabilities so that parents, caregivers
and others have one handy reference or guide. www.fidsbc.ca

Parent's Guide to Individual Education Planning. Published
by the BC School Superintendents' Association and the Ministry
of Education. Updated July 2002
http://www.bcssa.org/topics/IEP.pdf

Other useful web addresses:

www.sd57.bc.ca
www.bced.gov.bc.ca/specialed/iepssn/impiep.htm
Individual Education Planning for Students with Special Needs

Special Education Services: A Manual of Policies, Procedures
and
Guidelines
www.bced.gov.bc.ca/specialed/ppandg/iep_1.htm
www.bced.gov.bc.ca/specialed/ppandg/iep_6.htm

Parent’s Guide to Individual Education Planning
Includes Preparation for a school-based or IEP team meeting.
www.bced.gov.bc.ca/specialed/iep/

Ministry Policy Site
www.bced.gov.bc.ca/policy/policies/special_ed.htm
Contains planning sheet for parents and sample IEP forms




