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Section I:  Introduction  
 
 
Purpose of this Resource Manual  
 
As a parent/caregiver of a child/youth with special developmental needs, you might be feeling 
overwhelmed and wondering, “What now? Where do I turn to get help for my child?” This 
resource manual will help you and your child’s clinicians find the services and supports that 
your child needs.   
 
 If your child has a formal diagnosis of ASD (Autism Spectrum Disorder) – This 
manual is designed to be a useful companion to the Ministry of Children and Family 
Development’s publication A Parent’s Handbook: Your Guide to Autism Programs.  That 
Handbook is a comprehensive reference guide to ASD, intervention, and various provincial 
programs available, including Autism Funding. A copy of the Handbook is included at the 
back of this manual.  Additional copies can be downloaded at 
www.mcf.gov.bc.ca/spec_needs. 
 
 If your child does not have an ASD diagnosis, but is in need of special services –  
This manual provides information about the wide range of more generic programs and 
services that are available for children with special needs. 
 
 It also lists many community services that, while not designed specifically for special needs 
children, are still potential resources for you and your child.  
 
Contents of Manual 
 
For easy reference, this booklet is divided into four major sections: 
 

• Section I: Introduction  
• Section II: Assessment and Diagnosis  

 Overview of the assessment and diagnosis process, and the next steps.  
• Section III: Intervention and Supports  

 Overview of the major provincially funded services; as well as a 
description of the roles of the professionals who might become 
involved with you and your child.  

•  Section IV: Financial Assistance  
 Overview of some of the special health funding for which you or your 

child may be eligible. 
• Section V: Directory of Community Resources 

 Lists the resources available in or near your community, including 
national and provincial websites for additional information and 
support.  
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 Includes a listing all of the offices for Community Living BC, 
Ministry of Children and Family Development, Aboriginal and Child 
Family Services; and the location of all Northern Health Community 
Health Units.  

 

 

Section II: Assessment and Diagnosis 
 
If you have concerns about your child’s development, please see your family doctor who may 
refer you to the Northern Health Assessment Network (NHAN) for assessment and 
diagnosis.   
 
NHAN is part of the province-wide British Columbia Autism Assessment Network 
(BCAAN), which is associated with the BC Children’s Hospital/Sunny Hill Health Centre, 
the provincial resource for diagnosis and assessment.  
 
NHAN provides multidisciplinary diagnostic assessments for children under aged six and 
clinical diagnostic assessments for children age six and older. Children can be diagnosed at 
any age, some as young as two years old.  There is no charge for NHAN services.   
 
You may also obtain a private assessment; however, this assessment must meet certain criteria 
and include specific tests.  
 
For more information on ASD diagnosis and testing, see the Parent’s Handbook at the back of 
this manual, or visit the BCAAN website at 
http://www.phsa.ca/AgenciesServices/Services/Autism/default.htm 
 
 
What Next?  

 
If your child is diagnosed with ASD – At the completion of the assessment and 

diagnosis process, you will receive a BCAAN Clinical Outcomes form (also known as the 
Panter). This form provides a summary of the testing results that indicate whether your child 
has ASD.  Refer to the Parent’s Handbook at the back of this manual for more information 
about what autism is, and details on how to apply for provincial Autism Funding.  
 

If your child is not diagnosed with ASD, but is in need of special services – A 
good place to start, if you are not already hooked up with this service, is the Child 
Development Centre (CDC).  These facilities typically offer programs in physical and 
occupational therapy, speech pathology, infant development, preschool, daycare and family 
support services. Staff will also help you to identify other community resources that will help 
you and your child. A doctor’s referral is not necessary.   
 



 10 

 
Provincial Advisor for Supported Child Development 
237 Third Street, 
Courtenay, BC  V9N 1E1 
Tel:  250-338-4288 ext. 225   Toll free: 1-866-338-4881 
Fax:  250-338-9326 
Website: www.scdp.bc.ca 
 
 

Professionals 
 

Audiologists 
Audiologists provide hearing screening, assessments and intervention supports for children 
with or at risk for hearing loss. This service is available through the Northern Health 
Audiology Program. Contact your local Northern Health Community Unit for further 
information (see Contact Information for Community Health Units at the end of Section V). 
 

Behavioural Consultants 
Behavioural Consultants design, develop and monitor individualized behavioural intervention 
plans. 
 
(In order to use funding received under the Autism Funding for Children under Six Program, 
parents must employ behavior consultants and other professionals who are on the Registry for 
Autism Service Providers List (RASP). The RASP is maintained by Autism Community 
Training (ACT) and can be found on the ACT website at http://www.actbc.ca/) 
 

Behavioural Interventionists  
Behavioural Interventionists implement individualized behavioural intervention plans on a 
one-to-one basis. 
 

Family Doctors/Pediatricians 
Advise parents about accessing and 
referral for diagnostic and post-
diagnostic services, make referrals to 
specialists, and help families find 
supports.  
 

Mental Health Counsellors 
Children and youth who have a mental 
health issue in addition to a 
developmental disorder may benefit 
from mental health counselling and 
support.  Services may be provided by 
psychologists, clinical social workers, counsellors with masters’ degrees, or nurses with 
specialized training.   
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Services are available through private practitioners or Child and Youth Mental Health 
Services (MCFD).   
 
Youth older than age 14, and with an IQ of 70 or lower, may be eligible for services from the 
Northern Health Developmental Disabilities Mental Health Support Team.   
 

Occupational Therapists 
Therapists work with children, youth, and their families/caregivers to develop the child’s 
maximum level of independence in all areas of daily living such as: dressing, bathing, feeding, 
play and school related activities.  For more information, contact: 
 

BC Society of Occupational Therapists 
402 - 1755 W. Broadway, Vancouver, BC V6J 4S5 
Tel: 604-736-5645  Toll-free: 1-888-736-5645 
Fax: 604-736-5606 
E-mail: info@bcsot.org  
Website: www.bcsot.org 

 
Physiotherapists 

Physiotherapists work with children, youth and their families and caregivers to develop the 
child’s maximum level of independence by addressing physical aspects, such as: movement, 
muscle strength, coordination, fitness and respiration. For more information, contact: 
 

Physiotherapy Association of BC 
402 - 1755 W.  Broadway, Vancouver, BC  V6J 4S5 
Tel: 604-736-5130 Fax: 604-736-5606 
E-mail:  info@bcphysio.org   
Website: www.bcphysio.org 

 
Psychiatrists 

Psychiatrists may provide diagnostic assessment and reassessment of children, monitor 
prescriptions and/or medical treatments and family counselling. 
 

Psychologists 
Psychologists offer diagnosis and can address concerns about a child's learning abilities or 
behaviour. Assessments may be used to identify a child's strengths and abilities, assist in 
planning goals and strategies to address identified needs. Psychologists are available to 
provide family-centered treatment and support.
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Speech-Language Pathologists/Speech Therapists 

Speech-Language Pathologists work with children, youth and their families and caregivers to 
develop the child’s verbal and non-verbal communication skills, their understanding of 
language, and their swallowing and feeding skills.  For more information, contact: 
 

British Columbia Association of Speech-Language Pathologists and Audiologists 
402 - 1755 West Broadway, Vancouver, BC  V6J 4S5 
Tel: 604-420-2222   Toll Free: 1-877-BCASLPA 222-7572 
Fax: 604-736-5606 
E-mail: bcaslpa@telus.net.  Website: www.bcaslpa.ca 
 

Social Workers 
Social Workers inform and refer parents to services provided by the Ministry of Children and 
Family Development and link families with community-based supports and services.  Social 
workers may also be employed by other agencies, such as Child Development Centres, and 
provide family supports and referrals to other resources.  
 
 

Section IV:  Financial Assistance 
 
This section provides a brief overview of some of the special funding for which you or your 
child may be eligible.  For more information on any of these programs, see the contact 
numbers and/or website links provided.  
 
You may also call Service BC at 1-800-663-7867.  This is an information and referral service 
for all provincial government programs and services.   
 
 
Special Needs Funding/Benefits 
 

Autism Funding 
If your child has been diagnosed with ASD, you may be eligible to receive funding to cover 
the costs of some kinds of treatment.  The Ministry of Children and Family Development, in 
partnership with Community Living BC, funds two programs for families in the north region:  

a) Autism Funding Under Age 6: up to $20,000 per year towards eligible intervention 
b) Autism Funding Ages 6-18: up to $6,000 per year towards eligible intervention 
services that are outside of the child’s school or educational program 

 
Both programs are designed to assist families with the cost of purchasing autism intervention 
services (based on best practices) to promote their child’s communication, social-emotional, 
pre-academic and functional life skills development. 
 
There are restrictions on how this money is to be used.  Please refer to the MCFD publication 
A Parent’s Handbook: Your Guide to Autism Programs for complete details on how to apply 
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for and use this funding (the Handbook is reprinted at the back of this manual or it can be 
downloaded at www.mcf.gov.bc.ca/spec_needs).   
 
You may also contact your local Ministry for Children and Family Development office, or 
Community Living BC office (see contact listings at the end of Section V).    
 

Post-Adoption Assistance Program 
Families with a demonstrated need may be eligible to receive financial assistance for services 
available not only to the child, but also to the family. These services include respite, 
counselling, special services to children, parenting or other training, and adoption support and 
information services. 
 
The Post-adoption Assistance program is available for children who have been in the care of 
the ministry and are designated as eligible for the program. Prospective adopting parents 
should discuss their eligibility with a ministry worker. 
 
For more information, visit http://www.mcf.gov.bc.ca/adoption/ 
or contact your local MCFD office. 
 

Child Care Subsidy – Special Needs Supplement 
The Child Care Subsidy is a monthly payment to help families 
meet the costs of child care. A calculation that takes into account 
your income and family size determines eligibility. The Child 
Care Subsidy can be used to help pay for the following eligible 
types of care: 

• Licensed  
• Group day care  
• Family child care  
• Preschool  
• Out of School  
• License Not Required  
• Family child care  
• Registered family care  
• In child's home  
• Out of School 

 
You may be eligible for Child Care Subsidy if you: 

• are employed or self-employed;  
• are attending an educational institution or enrolled in distance education;  
• are seeking employment or participating in an employment-related program;  
• have a medical condition which interferes with your ability to care for your 

child;  
• have a child attending a Licensed Preschool;  
• have been referred by a Ministry of Children and Family Development or 

delegated Aboriginal Agency social worker.  
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A calculation that takes into account your income and family size determines eligibility. If you 
earn less than the income exemption level for your family size, and you meet one of the 
criteria above, you may be eligible for a full subsidy. If you earn more than the income 
exemption for your family size, and you meet the above criteria, you may be eligible for a 
partial subsidy. 
 
Special Needs Supplement: If you are eligible for Child Care Subsidy and have a child 
designated with special needs, you may be eligible for the Special Needs Supplement (SNS). 
This may provide up to $150 per month towards the cost of the space fee. The total amount of 
the subsidy and the Special Needs Supplement may not exceed the child care space fee. 
To find out more about the Child Care Subsidy and Special Needs Supplement programs or 
for an application form, visit http://www.mcf.gov.bc.ca/childcare/ or contact: 
 

Child Care Subsidy Service Centre 
PO Box 9953 Stn Prov Govt. 
Victoria BC V8W 9Z9 
Tel: 250-356-6501 Toll free: 1-888-338-6622 
Fax: 1-877 544-0699  
 

Your nearest Child Care Resource and Referral office can also provide you with this 
information.  See the listing later in this manual in Section V: Directory of Community 
Resources.   
 

Canada Child Tax Benefit and Child Disability Benefit 
The Canada Child Tax Benefit (CCTB) is a federal program for families that meet all of the 
following conditions: 

• you must live with the child, and the child must be under the age of 18;  
• you must be the person who is primarily responsible for the care and 

upbringing of the child;  
 
This means you are responsible for such things as supervising the child's daily activities and 
needs, making sure the child's medical needs are met, and arranging for child care when 
necessary. If there is a female parent who lives with the child, Revenue Canada usually 
considers her to be this person. However, it could be the father, a grandparent, or a guardian.  

• you must be a resident of Canada; and  
• you or your spouse or common-law partner must be a Canadian citizen, a 

permanent resident, a protected person, or a temporary resident who has lived 
in Canada for the previous 18 months. 

 
Families who qualify for the CCTB may also apply for the Child Disability Benefit (CDB).  
This is a tax free benefit that will pay up to $2,395 per year ($199.58 per month) for families 
who care for a child under age 18 with a severe and prolonged impairment in physical or 
mental functions (2008 rates). Impairment is prolonged if it has lasted, or is expected to last, 
for a continuous period of at least 12 months. A qualified practitioner must certify that the 
child's impairment meets certain conditions.   
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For more information on these programs and how to apply, contact your local Revenue 
Canada office or visit: http://www.cra-arc.gc.ca/bnfts/  
 
 
Special Health Grants 
 

Family Independence Fund 
The Family Independence Fund helps families throughout the province who have children or 
adults with developmental disabilities living at home. Grants from the Family Independence 
Fund help with the ongoing care of the relative by providing support for projects such as home 
renovations — including lifts, elevators, ramps, flooring, door widening or vehicle 

modifications — that enable the 
individual with the developmental 
disability to live in the family 
home and access their community. 
The Family Independence Fund 
defines a developmental disability 
as: 

• Low IQ 
• Manifests before 

the age of 18 
• Concurrent with 

impaired adaptive 
functioning 

 
Preference is given to families that 
indicate their request for support is 
part of a long-term plan for their 

relative. Note that families who receive support from other government-funded programs are 
still eligible for Family Independence Fund grants. However these additional funds must 
complement, not duplicate the government support. 
. 

Children and Youth with Special Needs Fund 
The Children and Youth with Special Needs Fund provides grants to families who have 
children or youth (newborn to 19 years) with special needs living at home. The Fund offers 
one-time capital grants to help enhance or improve the individual’s health, development or 
ability to participate in daily activities at home, in school and in the community. Eligible 
expenses may include such things as home renovations and vehicle modifications. 
 
This Fund defines children and youth with special needs as those who have significant 
impairments in one or more of the following areas: health, cognition, communication, sensory 
motor, social/emotional/behavioural or self help.  
 
The Children and Youth with Special Needs Fund helps address family needs that are not 
currently met through government-funded programs. If a family receives support from other 
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government-funded programs, they can apply to the Fund for grants but only if the funds will 
complement, not duplicate the government support. 
 
For more information, including how to apply for the Family Independence Fund or the 
Children & Youth with Special Needs Fund, visit www.givinginaction.ca or contact: 

Giving in Action Society 
Suite 1200-555 West Hastings Street 
Box 12132 Harbour Centre, Vancouver BC V6B 4N6 
Tel: 604-683-3157    Toll free: 1-866-523-3157  Fax: 604-683-3134 
 

Medical Services Plan of BC – Travel Assistance Program (TAP) 
The Travel Assistance Program is for British Columbia residents who are enrolled in the 
Medical Services Plan, whose medical travel expenses are not covered by third party 
insurance plans or government programs, and who receive a physician's referral to travel for 
medical care services insured by MSP.  
 
The services the patient is travelling for must NOT be available in their home community and 
the referral must be to the closest site.  Meals, accommodation, fuel and local transportation 
expenses are not included in TAP.  
 
TAP is a corporate partnership between the Ministry of Health and private transportation 
carriers. The program is coordinated by the Ministry of Health and the transportation partners 
agree to waive or discount their regular fees.   
 
To make a travel request, call 1-800-661-2668.  Travel requests can be processed 7 days a 
week, 24 hours a day using the automated system. The system may be unavailable some 
weekends due to system maintenance. 
 
For other information about the Medical Services Plan of BC, contact:  

Medical Services Plan of BC 
PO Box 9035 Stn Prov Govt. 
Victoria, BC V8W 9E3 
Fax: 250-405-3595 
1-800-663-7100  

 
(this is an automated service providing enrolment and premium information and answers to 
frequently asked questions. Service is available 24 hours a day, 7 days a week).  
 

Northern B.C. Friends of Children Society 
This non-profit organization assists families with children under 18 in extraordinary medical 
need.  Grants provided are directed towards medical travel and accommodations; 
prescriptions, therapy and specialized equipment that are not usually covered by provincial 
healthcare programs.  There is no fee; however, the organization does require confirmation 
from your referring doctor when issuing travel, prescription, therapy and medical equipment 
grants. 
 



 17 

To be eligible, families must live in the northern part of the province, from Williams Lake to 
the Yukon border, Queen Charlotte Islands to the Alberta border. 
 
For more information, visit http://www.friendsofchildren.ca/ or call 250-564-2217 or  
Toll Free 1-866-564-2217. 
 
 
 

Section V:  Directory of Community 
Resources 
 
This section describes many of the programs and services that are available in your area, plus 
some helpful provincial and national websites.  For your convenience, you will also find at 
the end of this section complete contact lists for:   

• Ministry for Children and Family Development offices  
• Community Living BC offices  
• First Nations and Aboriginal Child and Family Services  
• Northern Health Community Health Units 

 
 
 
Treatment Services 
 

Autism 
 
Program Behaviour Intervention Service 

Multisensory Learning Systems 
1777 3rd Avenue, Suite 201 
Prince George, BC  V2L 3G7 
Tel: 250-561-9199  Email: msls@mag-net.com 
 

Communities 
served 

Prince George and  area 
 
 

Description of 
services 

• One on one intervention for treatment to problems associated with Autism and related 
disorders. 

• works closely with family members and professionals to promote the highest level of 
functioning and participation possible for each individual.  

• Behaviour treatments (preschool and school aged), Sensory Integration Therapy, 
children’s social skills groups, professional tutors for academic programs using a 
multisensory one on one approach. 

• Resource library for parents and educators. 
 

Eligibility • Children with autism and related disorders. 
 

How to access 
services 

• Phone or email for more information. 
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Cost to family • Fees may be eligible to be covered under Autism Funding Program.  

 
 
Program Behavioural Interventionists 

T & K Behavioural Interventionists  
6876 Westgate Court, Prince George, BC V2N 5R2 
Tel: 250-613-2947  Email: tamaraandkalma@hotmail.com 
 

Communities 
served 

Prince George and area 
 
 

Description of 
services 

• Offers life skills training for children with disabilities.  
• Help children learn skills needed to be independent and self confident. 
• One on one or in a group setting. 
• Interventionists work in collaboration with other professionals and parents to determine 

goals and programs to be focused on. 
• Also offer family support. 
 

Eligibility • Children with autism and related disorders. 

How to access 
services 

• Phone or email for more information. 

Cost to family • Fees may be eligible to be covered under Autism Funding Program.  

 
Program Community Living BC 

See listings at the back of this section for your nearest CLBC office 
Website: www.communitylivingbc.ca 
 

Communities 
served 
 

• All communities  

Description of 
services/eligibility 
 

This Crown agency is the one that you will see if your child receives a formal Autism 
Spectrum Disorder diagnosis and you want to access provincially funded programs.   CLBC 
Facilitators work with the family to create individual support plans, make sure health and 
safety standards are kept up when the child lives away from their family, helps the family 
and child get connected to their community and puts paid supports in place when needed. 
 
Family Support Programs 
• CLBC administers the following provincially funded programs (actual services are 

usually delivered by local community agencies):  Respite Services for Children with 
Special Needs  

o Child and Youth Care Worker Services for Children with Special Needs 
o Professional Support for Children with Special Needs 

Parent Support for Families of Children with Special Needs  
o Homemaker/Home Support Worker Program  

(See Section III: Intervention and Support: Programs for description of these services)  
 

Eligibility:  
The child must: 
• Have an ASD diagnosis or  
• Be eligible for the At Home Program (severe disabilities) or  
• Have a developmental disability.  A child must meet all three of the following criteria to 
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be considered as having a developmental disability:  
o A formal diagnosis of a developmental disability occurring before age 18  
o An IQ score or cognitive skills score that is significantly sub-average  
o Accompanying deficits in adaptive behaviour 

 
Provincial Assessment Centre (PAC): Provincial tertiary care mental health services centre 
for individuals ages 14 and up with a developmental disability and a concurrent mental 
illness, or behaviour issue.  
Eligibility: must be referred through CLBC 
 
Public website 
Community Resource Database (online): check this out for any other programs and services 
(including Behaviour Interventionists) that are in your community and that might not be 
listed in this manual. 
Newsletter (online):  bi-monthly newsletter with articles relating to individual stories, new 
programs and services, etc.  Of interest to both families and professionals.  
 

How to access 
services 
 

• Contact your nearest CLBC office to enquire about programs and services and eligibility.  
• Public website.  
 

Cost to family • No cost 

 
Program Gateway Behavioural Support Services – North 

Gateway Society – Northern BC 
1023 LaSalle Avenue 
Prince George, BC V2L 4J6 
Tel: 250-561-1194 
Email: gatewaysociety@telus.net    Web: www.gatewaysociety.org 
 

Communities 
served 
 

Serves families from all northern communities 

Description of 
services 

Behavioural support programs  
• Role of Behavioural Consultants: 

Assessment of child’s treatment needs (as part of this  process, the Consultant will try 
and connect with the other service providers who may be involved with the 
child/family). 
Develop behavioural plan in consultation with family and family’s network of other 
helping professionals (e.g., school staff, social worker, CDC staff, etc.) 
Work with family to implement the plan (e.g., teach parents and children skills, 
knowledge). 

• Staff travel to families’ homes.  
• Initial plan is for one year of service.  The Consultant will try to visit the family every 

two weeks during this period. 
• After the file is closed, the family can still call the Consultant during a crisis or on 

Consultation Days. 
 
Lending library: this is housed at the Prince George office, but materials can be accessed by 
families from across the north region. 
 

Eligibility • Child/youth is between 6 and 19 years old. 
• Child is diagnosed with ASD by a Psychiatrist or regional diagnostic team. 
• Families are eligible for service for up to one year or approximately 120 hours of service. 

They can later return to the waitlist to cycle back into the service if they choose. 
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How to access 
service 

• Contact your local Community Living BC office to request a referral to Gateway (see list 
of CLBC offices near the end of this section). 

Cost to family • No cost. Gateway works under contract with Community Living BC. 
• Families are also free to hire private Behavioural Consultants instead of, or in addition to, 

the services provided by Gateway.  
 
Program Registry of Autism Service Providers (RASP) 

Autism Community Training (ACT) 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net     Web: www.actcommunity.net 
Office hours: Monday - Friday 8:30 a.m.- 5:00 p.m. 
 

Communities 
served 
 

Province wide service 

Description of 
services 

• In order to use funding received under the Ministry’s Autism Funding for Children under 
Six Program, parents MUST employ behaviour consultants and other professionals 
(SLPs, OTs and PTs,) who are on the Registry for Autism Service Providers List – the 
RASP. The RASP is intended to help families make informed choices about the 
professionals who provide early intervention services.  

• The list is freely available on the ACT website. 
• The website also offers tips on how to choose the right professional for your child.   
• You can also talk to an Information Officer on a wide-range of topics relevant to autism 

services in BC including: diagnosis, best practices in autism treatment, MCFD’s autism 
funding programs and educational strategies. 

 
Eligibility • Serves families of children with ASD, and helping professionals. 

How to access 
service 
 

• Visit website, call or email office. 

Cost to family • No cost for information services.  

 
Program Residential Treatment Program for Adolescents with Autism (Ladner, BC) 

Gateway Society 
4807 Georgia Street, Delta, BC V4K 2T1 
Tel: 604-946-0401  Email: solutions@gatewaysociety.org 
 
Gateway Society – Northern BC 
1023 LaSalle Avenue, Prince George, BC V2L 4J6 
Tel: 250-561-1194 
Email: gatewaysociety@telus.net     Web: www.gatewaysociety.org 
 

Communities 
served 
 

Families from all communities in province 

Description of 
services 

• Accommodates up to six children for a maximum stay of 18 to 24 months 
• Goal of program is to support youth and their families so that the youth may return to 

their home communities and lead rich, full lives. 
• Individualized and person-centered behavioural approach based upon the principles of 

ABA.  
• Family involvement during the program is encouraged; training and support 

opportunities for family care givers and child’s support system.  
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Eligibility • Child/youth is between 12 and 19 years old, and has a diagnosis of ASD. 
 

How to access 
service 

• Contact your local Community Living BC office to request a referral to Gateway (see list 
of CLBC offices near the end of this section). 

 
Cost to family • No cost.  The program is funded by Community Living BC. 

 
 
 

Early Intervention  
 
Program Early Intervention Therapy 

Child Development Centre of Prince George 
1687 Strathcona Avenue, Prince George, BC V2L 4E7 
Tel: 250-250-563-7168  Fax: 250-563-8039  
Website:  www.cdcpg.org  
 

Communities 
served 
 

Prince George and  outlying areas such as McBride, Valemount, Mackenzie, Vanderhoof, 
Fort St. James, Burns Lake and anywhere in between. 

Description of 
services 

• Speech language pathology, occupational therapy, and physiotherapy. 
• Services may be provided at the Centre, in the  home, or in the childcare setting. 
• Therapy services are also available through an outreach program to outlying 

communities. 
• Onsite visits from community pediatricians, orthopedic surgeon, child and adolescent 

psychologist, and child psychiatrist.  
  

Eligibility 
 

• Children ages 0-6  

How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals. 
 

Cost to family • No cost 

 
Program Speech Language Pathology 

Northern Health Public Health 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 
 

All communities in your area  

Description of 
services 

• Provides assessment and intervention to children with communication delays and 
disorders. 

• Provides support to families and children in the areas of early language and literacy. 

Eligibility • Serves children birth to age 5. 
 

How to access 
services 
 

• Referrals can be made by parents, physicians, consultants or other care givers.  
• Contact your local Community Health Unit. 
 

Cost to family • No cost 
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Mental Health 
 

Child and Youth Mental Health Services (MCFD)  
  

CYMH Prince George  
1040 – 3rd Avenue  
Prince George, BC V2L 5S2  
250-614-2660 
 

Intersect Youth & Family Services Society 
1294 – 3rd Avenue  
Prince George, BC V2L 3E7  
250-562-6639 
 

Program 

CYMH McBride Robson Valley  
Home Support Society 
942 – 3rd Avenue 
McBride, BC V0J 2E0  
250-569-2266 
 

General inquiries:  
Child and Youth Mental Health Policy Branch 
 Ministry of Children and Family Development 
PO Box 9731 Stn Prov Govt   
Victoria, BC  V8W 9S1 
Tel 250-387-9749  Fax 250-356-0580 
Email: 
MCF.ChildYouthMentalHealth@gov.bc.ca 
 

Communities 
served 
 

All communities in your area 

Description of 
services 

• Provides a wide range of community-based specialized mental health services to families 
and children with mental illness or those at risk/vulnerable to mental illness.  

• CYMHS staff typically includes psychologists, social workers, counsellors with masters’ 
degrees, and nurses.  

• Depending on the community, Child and Youth Mental Health services are delivered 
directly by specialized MCFD mental health teams and/or through contracted agencies. 

• The normal process is for intake to do the brief Child and Family Phone Interview, which 
consists of a set of standardized questionnaires conducted by a clinician with the child, or 
parent or teacher of the child.  This leads to some indication of the likelihood and severity 
of problems the child may have. The interviewer will also ask some basic  demographic 
questions (gender, date of birth, address, and name) for the child.  This interview may be 
repeated over time.  

• Once the severity of the problem is determined, the child/adolescent is either admitted, 
waitlisted if the local office has a waitlist, or referred to another community partner if 
more relevant.   The child/adolescent is assigned a clinician; and the assessment and 
treatment planning process commences.   

 
What You Can Expect From Your Child’s Therapy or Treatment 
 
You will probably be asked to:  
• Participate in therapy sessions, particularly if your child is young. Older adolescents 

and teens generally come for their sessions alone.  
• Stay at the office while your child is receiving therapy.  
• Help with homework assignments to practice newly learned skills at home.  
You do not have to:  
• Accept the recommended treatment—Child and Youth Mental Health will still see 

your child.  
• Give any information from outside professionals before you have read the reports and 

understand the information. 
 

Eligibility • Child or adolescent with a mental health problem.  
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How to access 
service 

• Self-referral by the child/youth. 
• Referrals by individuals who are directly involved with the child and youth such as 

family members, and other agencies or service providers. 
• Child/youth or parent/guardian must have knowledge of the referral and agree prior to 

referral by an agency or service provider. 
 

Cost to family • No cost 

 
Program Developmental Disabilities Mental Health Support Team  

Northern Health 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 
 

All communities in your area 

Description of 
services 

• Provides assessment and consultative services to individuals with developmental 
disabilities and mental health issues to individuals 14 and up.  

• Consultative services generally involves making care recommendations (e.g., re: 
medications, behavioural/environmental strategies) to the family or other caregivers 
already providing services to the client.  

• Other services, such as counselling, caregiver training, and community education 
services depend on the needs of the individual and the resources that are available in a 
specific community.    

• Individuals may be referred on to other community resources for treatment and follow 
up. 

• Major goals are to assist individuals to return to a stable level of functioning, to reduce 
the number of crises incidents, and to work collaboratively with clients, families, 
caregivers and professional supports.  

 
Eligibility • Must be 14 years or older 

• Have an IQ of 70 or under 
• Have a mental illness and/or a challenging behavioural problem severely impacting daily 

living and quality of life. 
 

How to access 
services 

• Call 250-565-7393 for information on how to be referred to this program in your 
community.  

 
Cost to family • No cost  
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Childhood / Parenting / Parent -Child Programs 
 

Early Childhood  
 
Program Infant Development Program  

AIMHI 
950 Kerry Street, Prince George, BC V2M 5A3 
Tel: 250-564-6408  Fax: 250-567-5919 
Email: idp@aimhi.ca 
 

Communities 
Served 
 

Prince George and area 

Description of 
services 

• Provides early intervention and helps children with development and community 
participation.   

• Helps the family/caregivers encourage a child with development and access to 
resources and support.   

• Provides ideas for activities to help stimulate a child’s development (for example: 
special toys, books and equipment).   

• Most services are provided in the home with the family. 
 

Eligibility • Families with children ages birth to 3 with developmental delays or who are at risk for 
developmental delays.  

 
How to access 
service 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 
 
Program Infant Development Program  

Mackenzie Counselling Services 
Box 790, 220 Mackenzie Blvd 
Mackenzie, BC V0J 2C0 
Tel: 250-997-6595  Fax: 250-997-3903 
Email: reception@mackenziecounselling.ca  
 

Communities 
served 

Mackenzie & District, Ingenika, from Azu to Crooked River on Hwy 97 

Description of 
services 

• Provides early intervention and helps children with development and community 
participation.   

• Helps the family/caregivers encourage a child with development and access to resources 
and support.   

• Provides ideas for activities to help stimulate a child’s development (for example: 
special toys, books and equipment).   

• Most services are provided in the home with the family. 
 

Eligibility • Families with children ages birth to 3 with developmental delays or who are at risk for 
developmental delays.  

 
How to access 
service 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
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Cost to family • No cost 
 
Program Infant Development Program  

Robson Valley Home Support Society 
 
Box 430, 942 3rd Avenue 
McBride, BC  V0J 2E0 
Tel: 250-569-2266   Fax: 250-569-2200 
Email: rvhss@telus.net 
 
99 Gorse Street 
Valemount, BC 
Tel: 250-566-9107 
Email: vrvhss@telus.net 
 
Web: http://www3.telus.net/robsonvalleyhomesupport/ 
 

Communities 
served 

• Penny, Albreda, Valemount, Dunster, McBride to Alberta border, Crescent Spur, Dome 
Creek 

 
Description of 
services 

• Provides early intervention and helps children with development and community 
participation.   

• Helps the family/caregivers encourage a child with development and access to resources 
and support.   

• Provides ideas for activities to help stimulate a child’s development (for example: special 
toys, books and equipment).   

• Most services are provided in the home with the family. 
 

Eligibility • Families with children ages birth to 3 with developmental delays or who are at risk for 
developmental delays.  

 
How to access 
service 

• Self-referral 
• Referral (with parent’s permission) from other community professionals  
 

Cost to family • No cost 

 
Program Wazdidadilh - Aboriginal Infant & Family Development Program 

Prince George Native Friendship Society  
138 George Street, Prince George, BC 
Tel: 250-564-5941 
 

Communities 
served 
 

Prince George and area 

Description of 
services 

• On-site individual family and group services, as well as outreach services. 
Parenting education, early childhood development support, language & culture services, 
food services, early family literacy services, and infant and child development 
assessments. 

• Clothing exchange, toy and resource lending library, and a healthy meals program. 
• Transportation to and from programming. 
• Home visits take place when families first start with the program and then on-going as 

needed. During these visits, staff provide support, information and possibly child 
assessments. They may also make referrals for the children and families to other 
resources. 
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• Weekly onsite services in three neighborhood centers across the community. 
• Hosts and facilitates the Northern Aboriginal Early Childhood Development Network. 
• Hours: 8:30 a.m. – 4:00 p.m. Monday – Friday. 

 
Eligibility 
 

• Aboriginal and non- Aboriginal parents with children from birth to six years of age with 
a focus on birth to three year olds.  

 
How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals 
 

Cost to family • No cost 

 
 

Head Start/Preschools 
 
Program Aboriginal Head Start (off reserve) 

 
Power of Friendship Aboriginal Head Start – Prince George 
110 Anderson Street 
Prince George, BC V2M 4Z1 
Tel: 250-564-1840  Fax: 250-564-1842 
   
Prince George Aboriginal Head Start 
1945 – 3rd Avenue 
Prince George, BC V2L 1G6 
Tel: 250-563-3884  Fax: 250-563-2183 
  

Host agency Prince George Native Friendship Society 
1600 – 3rd Avenue 
Prince George, BC V2L 3G6 
Tel: 250-564-3568 
 
 
General inquiries 
Aboriginal Headstart Association of BC 
Joan Gignac, Executive Director 
1330 Duffield Drive 
Cobble Hill, BC  V0R 1L6. 
Tel: 250-858-4543  Fax: 250-743-2478 
 

Program 
description 

• Early intervention preschool program designed for urban and northern (off-reserve) 
Aboriginal children.  

• Primary goal is to support the early childhood development of Aboriginal children and to 
instill pride in their Aboriginal heritage before they enter the mainstream school system.  

• provide programming in six program component areas:  
o Aboriginal culture and language  
o Education  
o Health promotion  
o Nutrition  
o Social support  
o Parental involvement. 

• Focuses on 3 - 5 year olds with the intent of bringing them to the school readiness stage 
to help ensure an easy transition into kindergarten.  
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• Parental involvement is a major factor contributing to the success of the program. 
Aboriginal Head Start believes that parents are their children's primary teachers 
endeavoring to involve them at all levels of the program.  

• Program includes transportation, as well as snacks, and/or appropriate meals 
• Another important aspect is the development of mutually beneficial relationships with 

related community programs.  
Eligibility • Children (3 to 5 years old) living off reserve. 

 
How to access 
services 

• Contact coordinator by phone or email: jschneider@pgnfc.com 

Communities 
served 
 

• Prince George & area 

Cost to family • No cost 

 
Program Aboriginal Head Start (on reserve) 

 
Host agencies Tsidawa Day Care Head Start 

Tsay Keh Dene Band 
Coordinator: Sherry Hunter 
Tel: 250-993-2036 
Fax: 250-993-2111 
 
Tsoodawa Zoxa Keghihdihde (Kwadacha Daycare) Head Start 
Kwadacha First Nation  
Coordinator: Pat (Patricia) Hynes 
Tel: 250-471-2002 
Fax: 250-471-2080  
General inquiries 
BC First Nations BCFNHS) On-Reserve Program 
Health Canada, First Nations and Inuit Health Branch (FNIH) 
Suite 540, Federal Building 
757 West Hastings Street, Vancouver, BC V6E 3E6 
Tel: 604-666-0816  Fax: 604-666-1690 
Website: www.bcfnhs.org/ 
 

Description of 
services 

• Holistic, community-based early intervention program. 
• to enhance early childhood development, school readiness and overall family health and 

wellness for First Nations preschool children. 
• Includes six key components: 

1) Culture and Language – provides children with a positive sense of themselves as First 
Nations children and builds on their knowledge of their First Nations languages and 
experience of culture in their communities. 
2) Education – supports and encourages First Nations children to enjoy life-long 
learning, by providing enjoyable opportunities to learn, focusing on holistic early 
childhood development (physical, spiritual, emotional, intellectual and social 
development). 
3) Health Promotion - empowers children, and all those involved with Head Start, to 
practice healthy lifestyles, with an emphasis on developing self-care and wellness 
choices for life. 
4) Nutrition - ensures that children have wholesome food to help them meet their 
nutritional needs, and provides children and families with information and support to 
develop lifelong healthy eating habits.  
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5) Parent & Family Involvement - support and involve parents as their children’s primary 
teachers, and provides learning opportunities to empower parents to grow as role models 
for their children. 
6) Social Support - helps families connect with resources and community services that 
can support and empower them in their roles as parents. 

Eligibility • First Nations children (birth to six years old) living on reserve. 
 

How to access 
services 
 

• Contact coordinator 

Cost to family • No cost 

 
Program Preschool  

Child Development Centre of Prince George 
1687 Strathcona Avenue, Prince George, BC V2L 4E7 
Tel: 250-250-563-7168  Fax: 250-563-8039 
Email: ece@cdcpg.org     Web:  www.cdcpg.org  
 

Communities 
served 

• Prince George and  outlying areas such as McBride, Valemount, Mackenzie, 
Vanderhoof, Fort St. James, Burns Lake and anywhere in between. 

 
Description of 
services 

• Preschool runs two days per week: Monday/Wednesday a.m. or p.m. Tuesday/Thursday 
a.m. or p.m. 

• Programs are fully integrated for children with special needs and for children with typical 
development - early childhood educators provide developmentally appropriate 
programming for all children.  

• Indoor and outdoor activities.  
• Parent support.  
• Complete support services from Child Development Professionals.  
• Kindergarten  readiness skills.  
• Socialization and friendships.  
• Fieldtrips and community exploration.  
• Fostering of a child’s development of skills. 
• Circle time, exploration of music, literature, language, movement and fun.  
• Art and sensory activities.  
• Play experiences that encourage sense of humor and fun.  
 

Eligibility • Open to all children 18 mo to 5 years: delayed development or  typically developing 
children. 

 
How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals. 

  
Cost to family • Two days per week: $100.00 per month. 

 
 

Parenting / Parent-Child Programs 
 
Program 1,2,3,4 Parents! (Parenting Workshop) 

Child Development Centre of Prince George 
1687 Strathcona Avenue, Prince George, BC V2L 4E7 
Tel: 250-250-563-7168  Fax: 250-563-8039 
Email: scc@cdcpg.org     Web:  www.cdcpg.org  
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Communities 
served 
 

Prince George and  outlying areas such as McBride, Valemount, Mackenzie, Vanderhoof, 
Fort St. James, Burns Lake and anywhere in between. 

Description of 
services 

• Offered by the Family Services department. 
• Three-session parenting workshop that can help you learn: why your child acts like he 

does, how to keep your child safe, how to bond with your child, how you can discipline 
your young child and why taking care of yourself is so important. 

 
Eligibility • Families of children referred to or attending CDC programs. 

How to access 
services 

• Self-referral: Contact Lynnelle at 250-563-7168 Ext 210 or lynnelles@cdcpg.org 
• Referral (with family’s permission) from other community professionals. 
 

Cost to family • No cost 

 
Program Family Support (parenting programs) 

Mackenzie Counselling Services 
Box 790, 220 Mackenzie Avenue  
Mackenzie, BC V0J 2C0 
Tel: 250-997-6595  Fax: 250-997-3903 
Email: reception@mackenziecounselling.ca  
  

Communities 
served  
 

Mackenzie and area 

Description of 
services 

• Individual and group support programs 
• Parenting groups: Nobody’s Perfect, Parenting Works, How to Talk so Kids Will Listen 

and Listen So Kids Will Talk.  Contact agency to find out when these programs are 
offered. 

 
Eligibility • Self-referral 

How to access 
services 

• Referral (with family’s permission) from other community professionals 

  
Cost to family • No cost 

 
Program Parent-Child Programs 

Mackenzie Counselling Services 
Box 790, Mackenzie, BC V0J 2C0 
Tel: 250-997-6595  Fax: 250-997-3903 
Email:  reception@mackenziecounselling.ca 
 

Communities 
served 
 

Mackenzie and area 

Description of 
services 

• Parents and Tots: Family support and playtime (1 ½ hour session each week). 
• Parent-Child Mother Goose.  
 

Eligibility • Families of children referred to or attending CDC programs. 

How to access 
services 

• Referral (with parent’s permission) from other community professionals  
• Phone for scheduled times. 
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Cost to family • No cost 

 
Program Parenting Programs 

Robson Valley Home Support Society 
 
Box 430, 942 3rd Avenue 
McBride, BC  V0J 2E0 
Tel: 250-569-2266   Fax: 250-569-2200 
Email: rvhss@telus.net 
 
99 Gorse Street 
Valemount, BC 
Tel: 250-566-9107 
Email: vrvhss@telus.net 
Web: http://www3.telus.net/robsonvalleyhomesupport/  
 

Communities 
served 
 

McBride, Dunster, Dome Creek, Valemount, Tete Jaune 

Description of 
services 

• Several 6-week parenting programs offered on a yearly basis. 
• Includes: Siblings Without Rivalry, How to Talk So Kids Will Listen and Listen So Kids 

Will Talk.  
Eligibility • Serves families with children from birth to age 19 who have a developmental delay or 

disability and require extra support. 
 

How to access 
services 

• Self-referral  
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 

 
 

Inclusive Child Care / After School Care / Related Supports 
 

Resource and Referral Services 
 
Program Prince George and Area Child Care Resource and Referral Program 

P.O. Box 1808, 2020 Massey Drive, Prince George, BC V2L 4V7 
Phone: 250-563-2483    Toll Free: 1-800-680-6699   Email: ccrr@pgymca.bc.ca                     
Web:  http://childcarechoices.ca/main/North/Prince+George/  

Communities 
served 
 

Burns Lake, Fort St. James, Fraser Lake, Mackenzie, McBride, Prince George, Valemount, 
Vanderhoof 
 

Description of 
services 

• Links families and child care providers by offering consultation, support, and referral 
services to parents seeking child care. 

• Child care providers are supported though information, outreach, resource library, 
networking and learning opportunities. 

• Parents are supported through parenting information (including information and 
assistance with child care subsidy applications), our resource library, parenting 
workshops, and general community referrals regarding children and families. 

• Works with the community to strive for quality inclusive child care services that meet the 
needs of local families and promote the healthy development of children. 
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Eligibility • Serves families looking for child care. 
 

How to access 
services 
 

• Self referral 

Cost to family  • No cost 
 

 
Program Total Learning Centre (TLC) Daycare 

Child Development Centre of Prince George 
1687 Strathcona Avenue, Prince George, BC V2L 4E7 
Tel: 250-250-563-7168  Fax: 250-563-8039 
Email: ece@cdcpg.org     Web:  www.cdcpg.org  
 

Communities 
served 

• Prince George and  outlying areas such as McBride, Valemount, Mackenzie, 
Vanderhoof, Fort St. James, Burns Lake and anywhere in between. 

 
Description of 
services 

• Day program (7:30 am – 5:00 pm daily) for toddlers and preschool children  
• Parent/child support program aimed at developing healthy successful children and 

families.  
• Housed onsite with complete access to Child Development Professionals and Family 

Services. 
• Daily breakfast  
• Developmental assessments and referrals.  
• Field trips and community exploration.   
• Family social activities and outings.  
• Early education program that includes; art, music, stories, circle times, and opportunities 

to build friendships.  
• Opportunities for parents to receive support, meet other parents, and learn new skills.  
 

Eligibility • Children 18 months to 5 years of age.  
 

How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  

  
Cost to family Total Learning Centre Daycare 

• 3-5 years: $650.00/month $32.00/day 
• 18 months to 3 years: $850.00/month $42.00/day 
 

 
 

Supported Child Development 
 
Program Aboriginal Supported Child Development Program  

Prince George Native Friendship Centre 
1600 – 3rd Avenue 
Prince George, BC  V2L 3G6 
Tel: 250-564-3568 ext. 234  Fax: 250-563-0924 
Email:  yhepburn@pgnfc.com 
 

Communities 
served 
 

• Prince George and area 
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Description of 
services 

• Supports children who have a developmental delay or disability to fully participate in 
inclusive neighbourhood child care programs (licensed preschool, group daycare, family 
childcare and school age care).   

• Culturally sensitive.  
 

Eligibility • Serves children from birth to age 19 who require extra support due to a developmental 
delay or disability that affects physical, cognitive, communicative, social, emotional or 
behavioural development. 

 
How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 

 
Program Supported Child Development Program  

Child Development Centre of Prince George 
1687 Strathcona Avenue., Prince George, BC V2L 4E7 
Tel: 250-250-563-7168  Fax: 250-563-8039 
Email: scc@cdcpg.org    Web: www.cdcpg.org  
 

Communities 
served 
 

• Prince George and  outlying areas such as McBride, Valemount, Mackenzie, 
Vanderhoof, Fort St. James, Burns Lake and anywhere in between. 

Description of 
services 

• Supports children who have a developmental delay or disability to fully participate in 
inclusive neighbourhood child care programs.   

• Childcare programs include licensed preschool, group daycare, family childcare and 
school age care.   

• A developmental delay or disability may affect physical, cognitive, communicative, 
social, emotional or behavioural development. 

 
Eligibility • Serves children from birth to age 19 who require extra support due to a developmental 

delay or disability that affects physical, cognitive, communicative, social, emotional or 
behavioural development. 

 
How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 

 
Program Supported Child Development Program  

Mackenzie Counselling Services 
Box 790, Mackenzie, BC V0J 2C0 
Tel: 250-997-6595  Fax: 250-997-3903 
Email:  reception@mackenziecounselling.ca  
 

Communities 
served 
 

• Mackenzie 

Description of 
services 

• Supports children who have a developmental delay or disability to fully participate in 
inclusive neighbourhood child care programs.   

• Childcare programs include licensed preschool, group daycare, family childcare and 
school age care.   

• A developmental delay or disability may affect physical, cognitive, communicative, 
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social, emotional or behavioural development. 
 

Eligibility • Serves children from birth to age 19 who require extra support due to a developmental 
delay or disability that affects physical, cognitive, communicative, social, emotional or 
behavioural development. 

 
How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 

 
Supported Child Development Program  
Robson Valley Home Support Society 

Program 

Box 430, 942 – 3rd Avenue 
McBride, BC  V0J 2E0 
Tel: 250-569-2266   Fax: 250-569-2200 
Email: rvhss@telus.net 
Web: www3.telus.net/robsonvalleyhomesupport    
 

99 Gorse Street 
Valemount, BC 
Tel: 250-566-9107 
Email: vrvhss@telus.net 
 

Communities 
served 
 

• McBride, Dunster, Dome Creek, Valemount, Tete Jaune 

Description of 
services 

• Supports children who have a developmental delay or disability to fully participate in 
inclusive neighbourhood child care programs.   

• Childcare programs include licensed preschool, group daycare, family childcare and 
school age care.   

• A developmental delay or disability may affect physical, cognitive, communicative, 
social, emotional or behavioural development. 

Eligibility • Serves children from birth to age 19 who require extra support due to a developmental 
delay or disability that affects physical, cognitive, communicative, social, emotional or 
behavioural development. 

 
How to access 
services 

• Self-referral 
• Referral (with parent’s permission) from other community professionals.  
 

Cost to family • No cost 

 
 
Friendship 
 
 
Program Big Brothers/Big Sisters of Prince George 

777 Kinsmen Place 
Prince George, BC V2M 6Y7 
Tel: 250-563-7410  Fax: 250-564-5217  
Email: reception@bbbspg.ca 
 

Communities served 
 

Prince George 

Description of 
services 

Big Brothers/Big Sisters 
• A Big Brother/Sister is matched with a Little Brother/Sister who has similar interests.  
• Matches spend one-to-one time together.  
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Couples for Kids 
• Program matches a couple with a Little Brother/ Sister.  
• Matches spend time together doing various activities.   
 
In-School Mentoring 
• One to one match with a youth, in grade 1 – 7, for the term of the school year. 
• Mentor spends one hour each week with the youth, in school, typically enjoying 

activities such as board games, sports, crafts, reading, baking and just talking. 
 
Youth experiencing success 
• Matches spend 2-4 hours together each month doing community activities 
• Special guests host each monthly activity.  This activities help build skills for the 

children and teach them about skills and experiences in the community.   
• Activities include hockey with the Prince George Cougars, learning first aid, playing 

wheel-chair basketball or learning to cook. 
 

Eligibility • Serves little brothers/sisters - usually between the ages of 7 to 14 years old although 
youth may remain matched until age 18. 

• Youth Experiencing Success: child must be ages 7-13. 
 

How to access 
service 

• Self referral for most programs. 
• In-School Mentoring:  School District staff identify youth suitable for this program and 

make the referral to BBBS. 
• Youth Experiencing Success:  Child must be referred by Carrier Sekani Family 

Services or MCFD. 
 

Cost to family • No cost 
 

 
 
Schooling/Educational Programs 
 

Ministry of Education:  Early Learning Programs  
 
Program Ready, Set, Learn  

• Offered by local school districts. 
• Jointly sponsored by the Ministry of Children and Family Development, the Ministry of 

Education and the Ministry of Health. 
 

Description of 
services 

• Elementary schools that offer kindergarten partner with community-based early childhood 
services providers to influence school readiness in children. 

• Events include a tour of the school, visits to classrooms, activities for the children, 
refreshments, displays or any other elements that are appropriate to the school and 
community.  

• Schools provide a free kit of materials geared for families of preschoolers attending the 
events.   

 
How to access 
services 

• Contact your school district office for information about these and other district level early 
literacy initiatives. 

Cost to family • No cost 
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Program StrongStart BC 
• Offered by local school districts 
• Web: www.bced.gov.bc.ca/early_learning/strongstart_bc/ 
 

Description of 
services 

• A free, drop-in early learning program for preschool-aged children accompanied by a 
parent or caregiver.  

• Qualified early childhood educators lead learning activities, including stories, music and art 
to help children get ready for success in kindergarten. 

• Organized sessions like story time, play activities, healthy snack. 
• Parents and caregivers are likely to discover new ways to support their children’s learning 

at home, and may make valuable connections with others attending the centre. 
• Centres are not licensed childcare. 
• The centres are open at least three hours a day and five days a week.  

 
Eligibility • Centres will welcome all preschool-aged children (0-5), together with their parents or 

caregivers, on a drop-in basis. 
 

How to access 
services 
 

• For details on an existing or future centre, contact your local school district. 

Cost to family • No cost 

 
 
Ministry of Education:  Policies for Children with Special Needs 

Children who are identified as requiring 25 hours or more remedial instruction that cannot be provided by the 
regular classroom teacher are required to have an Individualized Education Plan (IEP).  This is a documented 
plan that describes individualized goals, adaptations, modifications, the services to be provided, and includes 
measures for tracking achievement.  It is developed by the school in collaboration with the parents, the student 
(where appropriate) and, as necessary, school district personnel, other ministries and/or community agencies. 
Parents must be given the opportunity to be consulted in the planning process, and should receive a copy of the 
IEP. To the extent possible, the student should also participate in the process. 
 
 

School District Resources  
Typical school resources include learning assistance teachers/teachers’ assistants, school counselling programs, 
school psychologists, speech-language pathology, and physiotherapy/occupational therapy.  The exact nature of 
these services, and the degree to which they are available, varies across school districts.  
 
Children who have been diagnosed with ASD and/or who have other special conditions as defined by Ministry of 
Education policy may also be eligible for more specialized programs and supports. Depending on the child’s needs 
and available resources, this may include having a specially trained teacher and teacher’s assistant; or being placed 
in different learning environments such as small group instruction in a resource room, self-contained classes or 
other specialized settings.   School districts also have access to provincial resources.  For instance, the Provincial 
Outreach Program for Autism and Related Disorders (POPARD) provides information, personnel training and 
student consultation to school districts across the province (POPARD also provides some services for parents – see 
separate listing in the later section: Parent/Family Information and Support – national and provincial websites).  
 
For more information, call your local school district or see Special Education Services:  A Manual of Policies, 
Procedures and Guidelines at http://www.bced.gov.bc.ca/specialed/ ppandg/toc.htm 
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Transition Guide to School for Children with Special Needs 
When your child moves from preschool to school, it is both an exciting and potentially stressful time. You will 
have many hopes, maybe some concerns, and lots of questions.  A helpful resource is the Transition Guide to 
School for Children with Special Needs that you can find at the back of this manual. 
 
This information guide for parents was developed by the Children & Youth with Special Needs Subcommittee of 
Children First (Prince George), in collaboration with the Victoria Health Authority.  It has been adapted to be 
useful for parents in your school district. 
 
 

Parent/Family Information and Support 
 
 
Program Autism and Developmental Disabilities: Training Courses  

Gateway Society 
4807 Georgia Street, Delta, BC V4K 2T1 
Tel: 604-946-0401  Email: solutions@gatewaysociety.org  
 
Gateway Society – Northern BC 
1023 LaSalle Avenue, Prince George, BC V2L 4J6 
Tel: 250-561-1194    
Email: gatewaysociety@telus.net    Web: www.gatewaysociety.org 
 

Communities 
served 
 

All communities in north region. 

Description of 
services 

• Training courses on Autism, Safe Management of Disruptive Behaviours, Sensory and 
Communication Approaches, and other topics related to successful intervention for ASD 
and developmental disabilities. 

• Most training is offered in the Lower Mainland, but trainers are willing to travel to other 
locations.   

• Available at no cost to families currently served by Gateway and to CLBC facilitators 
and analysts. 

• Training courses can also be offered on a fee-for-service basis to other service providers 
and groups.  

 
Eligibility • Available to parents, family members, professionals, caregivers and anybody else 

providing services or support to persons with autism. 
 

How to access 
service 
 

• Call for more information to main number: 604-946-0401 
 

Cost to family • No cost for training for families who are currently being served by Gateway.   
• Families are responsible for their own costs if they have to travel to access training.   
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Program Autism Information and Referral Service  

Autism Community Training 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net    Web: www.actcommunity.net 
Office hours: Monday - Friday 8:30 a.m. - 5:00 p.m. 
 

Communities 
served 
 

Available province wide 

Description of 
services 

• Three information officers provide telephone and email support to families and 
professionals across the province on a wide-range of topics relevant to autism services in 
BC including: diagnosis, best practices in autism treatment, MCFD’s autism funding 
programs and educational strategies. 

• Workshops: for parents, professionals, and para-professionals to learn together about the 
latest techniques to treat autism. Most workshops are held in the lower mainland; 
however, occasionally they may be organized for smaller communities in the north.  
Parents may use a percentage of their autism funding to pay for ACT workshops. 
Increasingly, conferences and workshops are being webcast, thereby making them 
readily available to any family with access to a home computer with an internet 
connection. 

• Administers Registry of Autism Service Providers; a listing of Behaviour Consultants, 
SLPs, OTs and PTs, who meet MCFD’s requirements for autism funding purposes for 
children with autism under the age of six. (this list is freely available on the ACT 
website).  

• Listing of information and resources available in B.C. communities relevant to children 
and adults with autism and their families.  ACT is funded to provide only children’s 
services but when possible, is also collecting information on adult services. 

• Publishes the Living & Working with Children with Autism Spectrum Disorder in British 
Columbia: A Manual for Parents & Community Professionals (available online).  It also 
provides additional information, beyond what is available in this directory, on the 
provincially funded programs that may be available to you.  

 
Eligibility • Serves families of children with ASD, and helping professionals. 

How to access 
service 

• Visit website, call or email office. 

Cost to family • No cost for information services.   
• Parents may use a percentage of their autism funding to pay for ACT workshops. 

 
Program Autism Information and Education Services  

Autism Society of BC: Prince George Office 
13950 Athabasca Road 
Prince George, BC   V2N 5X9 
Tel: 250-963-0803  Fax: 250-963-0804 
Contact: Heather Borland  E-mail: hborland@autismbc.ca 
Phone hours: Monday to Thursday: 9:00 a.m. to 2:00 p.m.  
Office hours: Call to make an appointment 
 
Autism Society of BC: Provincial Office 
#303 - 3701 East Hastings Street, Burnaby, BC V5C 2H6 
Tel: 604-434-0880  Toll Free: 1-888-437-0880  Fax: 604-434-0801 
www.autismbc.ca 
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Communities 
served 
 

• All communities in the north  

Description of 
services 

• Parent based and directed organization providing support to individuals with autism and 
their families in British Columbia and Yukon. 

• Prince George office will help parents, self-advocates, professionals and members of the 
public locate current up-to-date information about ASD.  

• Can help you locate professionals in your community who are experienced with ASD.  
• Individualized information packages on a variety of topics related to autism, including 

advocacy. 
• Presentations and workshops for families and professionals can be organized for groups 

of 10 or more people. 
• The website offers a provincial lending service (library), downloadable information 

pamphlets and an extensive list of web site links.  
 

Eligibility • Serves families and professionals living in northern BC. 
 

How to access 
services 
 

• Contact Prince George office. 

Cost to family • Fee for presentations and workshops.  
• No cost for information services. 
 

 
Program Autism Parent Support Circle 

T & K Behavioural Interventionists  
6876 Westgate Court, Prince George, BC V2N 5R2 
Tel: 250-613-2947   Fax: 250-964-9760 
Email: tamaraandkalma@hotmail.com 
 

Communities 
served 

Prince George and area 
 
 

Description of 
services 

• Monthly meetings with other parents and professionals to share your stories and discuss 
concerns with others that have experienced similar situations. Occasional guest speakers.  

 
Eligibility • Parents/caregivers of children with autism and ASD. 

How to access 
services 

• Phone 250-613-2947 to register and find out meeting location. 

Cost to family • No cost  

 
Program CDBC (Complex Developmental Behavioural Conditions) Intake 

Worker/Key Worker Services 
Northern Family Health Society  
2666 Queensway Street, Prince George, BC  V2L 1N2 
Tel: 250-561-2689 loc 25 Fax: 250-562-5459  
Email: elle@nfhs-pg.org   Web: http://www.nfhs-pg.org/ 
 

Communities 
served 
 

Prince George and area 

Description of 
services 

• Key Worker/Intake Worker Services support families who have been referred to the 
Northern Health CDBC program for assessment of complex disorders (except Autism) 
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that may affect an individual in multiple areas of functioning, such as learning and 
development, mental health and behaviour, adaptive and social skills. 

• Key Workers will also help families who have children with similar behavioural 
conditions, even if they have not been referred for a CDBC assessment and/or do not 
have a formal diagnosis.  Services may include:   

o Linking families to appropriate community service providers and healthcare 
professionals. 

o Providing education to parents, caregivers, community agencies and the general 
public.  

o Facilitating the development of a Parent Support Group.  
 

Eligibility • Families with children 0-19 who have complex developmental and behavioural 
conditions (except Autism - families with this diagnosis should instead access services 
through the provincial autism program:  see "A Parent’s Handbook:  Your Guide to 
Autism Programs” at the back of this manual for complete details).  

 
How to access 
services 
 

Assessment 
• Referrals for CDBC assessment are accepted from Family Physician, Pediatrician, Child 

Psychiatrist or a Clinical Nurse Practitioner. 
 
Key Worker Services 
• Self-referral 
• Referral (with family’s consent) from other community professionals.  
 

Cost to family • No cost 

 
Program Community Parent Groups  

Autism Society of BC: Prince George Office 
13950 Athabasca Road 
Prince George, BC   V2N 5X9 
Tel: 250-963-0803  Fax: 250-963-0804 
Contact: Heather Borland  E-mail: hborland@autismbc.ca    
Phone hours: Monday to Thursday: 9:00 a.m. to 2:00 p.m.  Office hours:  Call for 
appointment. 
Web: http://www.autismbc.ca/prince_george.php 
 
Autism Society of BC: Provincial Office 
#303 - 3701 East Hastings Street, Burnaby, BC V5C 2H6 
Tel: 604-434-0880   Toll Free: 1-888-437-0880   Fax: 604-434-0801 
Web: www.autismbc.ca 
 

Communities 
served 

All communities in the north  

Description of 
services 

• Also known as Community Facilitators, this umbrella group consists of parent volunteers 
who meet at regular intervals to assist parents in their respective communities.   

• Opportunity to meet and network with other parents, and also to learn more – many  
groups bring in guest speakers on a wide range of topics to help educate interested 
parents. 

Eligibility • Families living in northern BC 

How to access 
services 

• Contact Prince George office or check website www.autismbc.ca/prince_george.php for 
name of Community Facilitators in your area. 

 
Cost to family • No cost. 
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Program Family Services 
Child Development Centre of Prince George 
1687 Strathcona Avenue, Prince George, BC V2L 4E7 
Tel: 250-250-563-7168  Fax: 250-563-8039 
Email: scc@cdcpg.org     Web:  www.cdcpg.org  
 

Communities 
served 
 

Prince George and  outlying areas such as McBride, Valemount, Mackenzie, Vanderhoof, 
Fort St. James, Burns Lake and anywhere in between. 

Description of 
services 

• Social worker (family services worker) is the first contact for families referred to the 
Centre and ensures that families are informed and connected with services or resources.  

• Provides consultation, therapy and group counselling for parents, children and others in 
the community; works with the other CDC departments to assist parents and children in a 
variety of ways. 

• Also runs the Food Hamper program: to assist those in need. Items included in the food 
hamper are canned goods, cereals, soup, noodles and household supplies. If you wish to 
contribute to the food hamper or are in need of some of the items feel free to drop by the 
office or call 563-7168 local 210. 

 
Group programs:  

Sibling Group:  seven-hour workshop for kids who have a brother or sister with 
special needs. 
Weekly Coffee Group: Casual get together for parents one hour per week. Some 
parenting tips are provided but group is very informal and parent directed.  
1,2,3,4 Parents!: Three-session parenting workshop that can help you learn: why your 
child acts like he does, how to keep your child safe, how to bond with your child, how 
you can discipline your young child and why taking care of yourself is so important. 
Rainbows Grief Support Program: To help children learn how to recognize, express 
or accept grief and loss. Children will also get the opportunity to offer support to their 
peers as part of the Sunbeams program which helps to build the children’s self esteem 
and enable them to form trusting relationships with their peers. 
Friendship Tea:  An annual event hosted by the Family Services Department for 
families with children under the age of three who attend a program at the CDC. It is 
an opportunity for a casual get together to form new friendships within a supportive 
role. 

 
Eligibility • Families of children referred to or attending CDC programs. 

 
How to access 
services 

• Self-referral  
• Referral (with family’s permission) from other community professionals. 
 

Cost to family • No cost 

 
Foster Parent Education Program / Forums 
AXIS Family Resources 
Williams Lake Administration 
P.O. Box 4686 
Williams Lake, BC  V2G 3W2 
Phone:  250-392-1000     Fax:  250-392-3109   Email:  info@axis.bc.ca 
 

Program 

North Central Branch - Prince George 
185 Quebec Street 
Prince George, BC V2G 1W1 
Phone:  250-564-9064 

Northern Branch - Terrace 
Suite 210 - 4546 Park Avenue 
Terrace, BC  V8G 2N6   
Phone: 1-250-635-6679 
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Toll Free:  1-877-392-1003 
Fax:  250-564-9068 
 

Toll Free:  1-877-392-1003 
Fax:  250-635-6657 
 

Burns Lake 
PO Box 955 
Burns Lake, BC  V0J 1E0 
Phone:  250-692-3199 
Fax:  250-692-3199 
 

Dawson Creek 
908 – 102nd Avenue 
Dawson Creek, BC  V1G 2B7 
Phone:  250-719-6972 
Fax:  250-719-0333 
 

Prince Rupert 
100-1st Avenue West 
Prince Rupert, BC 
Phone:  250-622-2947   Fax:  250-627-5569 
 

Quesnel 
469C Anderson Drive 
Quesnel, BC  V2J 5J4 
Phone:  250-992-2759   Fax:  250-992-2769 

 

Smithers 
Box 2602, Smithers, BC  V0J 2N0 
Phone:  250-847-9517  Fax:  250-847-9517 
 

Communities 
served 
 

• Facilitators are in place in the communities of Quesnel, Prince George, Dawson Creek, 
Fort St. James, Smithers, Prince Rupert and Terrace.  

 
Description of 
services 

• Support and training services for foster parents including enhanced communication, 
foster care education program, crisis support, peer support, recruitment. 

• On-line education component and foster parent forum. 
• After hours support: Any foster parent in the region can call the staffed 24/7 toll free 

number. Call -877-392-1003, press 205 and ask for the foster parent support worker on 
call. 

 
Eligibility • Actively caring for a child as a foster parent 

 
How to access 
services 

• Self-referral 
• Foster Parent Education Program: Visit website to submit a registration form. 
 

Cost to family • No cost 

 
Program Parents Helping Parents Support Group 

Meets at: AimHi, 950 Kerry Street, Prince George, BC 
Contact: Terry 250-564-5681 or Nadine 250-964-7747 
 

Communities 
served 
 

Prince George and area 

Description of 
services 

• Meets every second Tuesday of the month at 7:00 p.m. at AimHi.  
• Support for parents of children with a disability: primary goal is to connect with parents 

who are confronting similar issues.  
• Parents share concerns, experiences, resources and ideas with one another.  
• A community of parents who can provide mutual support and comfort. 
 

Eligibility • Parents of children with disabilities: birth to adulthood. 
 

How to access 
services 

• Call for more information. 

Cost to family • $10.00 (to cover coffee and snacks) 
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Program Resource Parents 

Family Support Institute 
227 6th Street 
New Westminster, BC V3L 3A5 
Tel: 604-540-8374 ext. 523   Toll Free:  1-800-441-5403  Fax: 604-540-9374 
Email: fsi@fsibc.com     Web: www.familysupportbc.com/  
 

Communities 
served 
 

• Province wide service 

Description of 
services 

• Information, training and province-wide networking for faced with the extraordinary 
circumstances that come with having a child with a disability. 

• Trained volunteer Resource Parents in many communities throughout the province: these 
are parents who have experience raising a child with a disability, and have specialized 
knowledge in areas such as preschool years, educational opportunities, respite options, 
family support and advocacy.  

• The Family Support Institute also offers workshops on topics such as: Advocacy, 
Education, Friendships, Parent-Professional Partnerships, Transitions. 

• Extensive resource lending library (free with membership). 
• Quarterly newsletter (free with membership).  
 

Eligibility 
 

• Families of children with disabilities and interested professionals.  

How to access 
services 

• If you are looking to be supported by one of The Family Support Institute's Resource 
Parents, contact the office at 604-540-8374 and staff will do your best to connect you 
with an RP in your community.  

• See website for more details on other services.  
 

Cost to family • Membership cost is $25 a year/ this can be waived in some circumstances. 
 

 
Program Skill Building Library (Prince George & District) 

AIMHI Association for Community Living 
950 Kerry Street, Prince George, BC 
964-8479 or 564-6408 extension #417 
Web: http://www.aimhi.ca/  
 

Communities 
served 
 

Prince George and District 

Description of 
services 

• Community lending library of toys for children, ages birth to 19 years. Fun to play 
with and can help with specific skills; fine motor, social, discrimination.   

• Also some parenting resources. 
 

Eligibility • Open to anyone who can use items from collection  
 

How to access 
services 

Hours 
Tuesday:        10:00 a.m. – 12:00 p.m. 
Wednesday:   10:00 a.m. – 12:00 p.m. and 1:00 – 3:00 p.m. 
Friday:           1:00 p.m. – 3:00 p.m. 

• All families and professional are invited to drop in and have a look.  If open times 
are not convenient, please phone to make an appointment. 
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Cost to family • There is no charge and toys are usually borrowed for a month but can be kept 
longer if needed.   

• Donations of used toys are accepted. 
 

 
Program South Fort George Family Resource Centre (FRC) 

1200 LaSalle Avenue, Prince George 
Web: www.sfgfrc.com/ 

Communities 
served 
 

Prince George and area 

Description of 
services/eligibility/ 
access 

Health, educational, and social services in a friendly, family-centered environment 
 
• Public Health: Drop in Health Services, Well Baby clinics, Parent & Tot Drop In. 

Call 250-565-7332. 
 

• Structured for Success Project: information & supports for parents and caregivers 
affected with FASD and who are raising children. Call 250-561-5645. 

 

• South Fort George Daycare. Call 250-563-0858. 
 

• Clothesline & Toy Room: Call 250-614-9449 for more information. 

• Power Play Group: Early childhood education program for parents and children birth to 
five years.  Fun, relaxed, inviting atmosphere in which children and families can 
network, gather and access resources and gain support in early childhood development. 
Helpful and informative information from a licensed ECE, and listings of other 
community resources is available   Call 250-614-9449.  

• MCFD Family Service Team: supports and services for families and children who are 
experiencing challenges in their lives.  Team works collaboratively with other services 
within the FRC to promote positive child and family development. Call 250-561-5601 
for more information.  

• Storefront Alternate Education Program (SD No. 57) - skills, life skills, and academic 
upgrading for at risk youth 5 to 17 years, who have been faced challenges in a regular 
high school setting for a variety of reasons.  Call 250-561-6800 for more information. 

 

Cost to family No cost for most services (call for daycare fees) 

 
 

Websites for Additional Support and Information 
 
Autism Society Canada www.autismsocietycanada.ca  

Offers a variety of information and resources for families and professionals. Topics include research, 
approaches to treatment, forums and conferences, and support information for parents, siblings and 
spouses.  

 
BC Aboriginal Network on Disability Society http://www.bcands.bc.ca/ 

BCANDS provides a variety of support services and resources to Aboriginal People with disabilities and 
those associated with the disabled, including advocacy and online discussion forum. Library of health 
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resource information materials for First Nations health practitioners and those who serve First Nations in 
BC. 
 

BC Children’s Hospital/Sunny Hill Health Centre www.bcchildrens.ca/services/sunnyhillhealthctr  
Two lending libraries – the Family Resource Library and the Sunny Hill Education Resource Centre – 
provide health information free of charge; and will mail out resources at no cost to families, health 
providers and educators within BC.  An online catalogue is available.   
 
An especially helpful resource is the annotated bibliography on the materials on Autism Spectrum 
Disorder that are carried by these two libraries:  see 
www.cw.bc.ca/library/pdf/pamphlets/Autism%20Annotated%20Bibliography1.pdf   

 
Canadian Autism Intervention Research Network www.cairn-site.com  

Provides information on current evidence based research findings regarding what works and doesn’t 
work for autistic children. Parents are also able to access a collection of articles on various topics from 
the autism community, take part in studies and learn about upcoming conferences.  
 

Health Link BC www.healthlinkbc.ca/kbase/topic/mini/hw152184/overview.htm  
This is a government service to provide 24 hour access to non-emergency health information.  It can be 
accessed either online or by Telephone – just dial 811 on any telephone. 

 
The site provides an overview of autism, its symptoms and its causes; and information about assessment 
and diagnosis, treatment options, and practical tips for families. There are links to other helpful resources 
and materials; and information on related disorders.  

 
Northern Child http://www.northernchild.ca/  

Provides a directory of local agencies and services for children and families in communities across 
Northern BC as well as information about early childhood development. 

 
POPARD (Provincial Outreach Program for Autism and Related Disorders) 
www.autismoutreach.ca  

The site is tailored to educate, consult and train teachers and para-professionals on best practices when 
working with children diagnosed with ASD. Some e-learning modules are available for viewing online, 
free of charge. 

 
The Knowledge Network www.knowledgenetwork.ca/autism/index.html  

Parents can access a Knowledge Toolkit which includes a TV documentary called Autism: The Road 
Back. This documentary features three BC families who have children diagnosed with autism and the 
treatment paths they’ve chosen. The documentary can be viewed online, free of charge. The Toolkit also 
provides information on funding and transition to school, as well as parent and peer support. 
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Leisure / Recreation Services 
 
 
Program Autism BC Summer Reimbursement Program  

Autism Society of BC: Provincial Office 
#303 - 3701 East Hastings Street, Burnaby, BC V5C 2H6 
Tel: 604-434-0880  Toll Free: 1-888-437-0880  Fax: 604-434-0801 
Web: www.autismbc.ca/summer_reimbursement.php 
 

Communities 
served 
 

Applications are accepted from around the province and reimbursements distributed fairly.  

Description of 
services 
 

• Summer Reimbursement Program for summer camp attendance. 
• Any program or expense related to enhancing participation in summer activities for an 

individual with autism will be considered, so long as it is not part of an ongoing year-
round program. Overnight camps, community centre programs, soccer or other athletic 
camps, computer courses, art courses, and similar programs would all qualify. Childcare 
worker or one-to-one worker fees also qualify, so long as the worker is not directly related 
to the child/adult (e.g., brother, parent). 

 
Eligibility  To qualify for the 2009 Summer Reimbursement Program you must: 

• Be a current member, in good-standing, of the Autism Society of BC.  
• Priority will be given to members residing in BC or the Yukon.  
• Have limited financial resources.  
• Have made a contribution of time and support to ASBC, e.g. worked at a bingo, had a 

friend volunteer on your behalf, facilitated a support group, wrote an article for the 
newsletter, sent a thank-you card and/or photo for last year’s reimbursement, or 
participated in other volunteering or awareness efforts.  

 
How to access • Download the Summer Reimbursement Application Form from the website. 

• The number and amount of reimbursements are determined by ASBC’s success in raising 
funds for this program. 

 
Cost to family • Based solely on fundraising efforts, those members who qualify can receive between 

$100 and up to a maximum of $250 in reimbursements when an original receipt is sent in. 
 

 

Program BC Municipal Parks and Recreation Contact Information 
Autism Community Training (ACT) 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net  Website: www.actcommunity.net 
Office hours: Monday - Friday 8:30 a.m. - 5:00 p.m. 
 

Communities 
served  

Province wide listings 
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Description of 
services 

• ACT maintains this list of who to call to find out if your community provides a 
discounted access pass for recreation and leisure programs for individuals with special 
needs.  

• The web page also provides information on the federal Fitness Tax Credit for children’s 
fitness programs. 

• Contact your municipality to find out more about eligibility, how to access the program, 
and cost.  

 
Program BC Provincial Parks:  Camp for Free program 

Web: www.env.gov.bc.ca/bcparks/fees/fees.html#disabilities 
 

Communities 
served 
 

Province wide service 

Description of 
services 

• Camping party of a child with a disability can camp for free in BC Parks that are road 
accessible. There is also no charge for a second non-recreational vehicle. 

 
Eligibility • Persons with Disabilities on BC Income Assistance or a child registered with the At 

Home Program or a person living on-reserve and receiving disability benefits from a 
First Nation Administering Authority. 

How to access 
services 
 

• See details on website regarding the information that you will need to present at the 
campsite.  

Cost to family • No parking or camping fees for eligible families.  

 
Program KidSport Fund 

c/o City of Prince George Community Services 
KidSport™ Prince George, c/o 1100 Patricia Blvd., Prince George, BC V2L 3V9 
250-561-7718  
Web: www.city.pg.bc.ca/rec_culture/leisureaccess/kidsport_brochure.pdf (brochure 
and application form) 
http://www.sport.bc.ca/programs/kidSportBC/ (provincial site) 
 

Communities 
served 
 

• Prince George and surrounding area 

Description of 
services 

• Established by Sport BC in 1993, KidSport™ is a community-based sport charity 
that provides grants for children aged 6 – 18 to participate in a sport season of their 
choice. 

 
Eligibility • Children up to the age of 19 are eligible for a grant. 

• Grants of a maximum of $100 are to be used for the payment of sport 
participation/registration fees. 

• Camps, equipment, travel to playoffs, fundraising, championships, etc. are not 
eligible expenses. 

• Only one application per calendar year, for one eligible sport, may be submitted. 
• Applications must be received prior to, or during the requested season of sport. 
• Sport activities must demonstrate a sustained sport experience (a season of sport led 

by a qualified coach) and the sport activity must be affiliated with the member sport 
organizations of Sport BC. 

• Preference is given to athletes who are being introduced to organized sport. 
 

How to access • Download Application Form at 
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services www.city.pg.bc.ca/rec_culture/leisureaccess/kidsport_brochure.pdf or call 250-
561-7718 and ask that a form be sent to you.  

• Application requires an adult sponsor and an adjudicator (community professional 
or other person who is familiar with family’s financial situation).  

Cost to family • Grant can only be used for participation/registration fees and there may be other 
costs associated with participating in the sport for which the family is responsible. 

 
 
Program Leisure Access Program (City of Prince George) 

http://www.city.pg.bc.ca/rec_culture/leisureaccess/ 
 

Communities 
served 
 

Prince George and surrounding area 

Description of 
services 

• Everyone who qualifies for the LAP Program will receive a bar code card with forty 
complimentary passes for public swim and public skating admissions.  In addition, a 
Leisure Access ID card will be issued, which gives a 75% discount on City of Prince 
George registered programs.  The 75% discount can be applied towards a ten visit or a 
month pass at either of the pools. 

 
Eligibility • Residents who are economically disadvantaged and live in the Prince George municipal 

boundaries and surrounding areas.  Must show financial need.  
 

How to access 
services 

• Leisure Access application form available from: Four Seasons Leisure Pool (700 
Dominion St), Prince George Aquatic Centre (1770 George Paul Lane) or City Hall 
(1100 Patricia Blvd) or download at  
www.city.pg.bc.ca/rec_culture/leisureaccess/leisureaccess-application.pdf . 

• Must reapply yearly.  
 

Cost to family • No cost for eligible services  

 
Program Prince George Community Recreation Contacts (website) 

City of Prince George website: 
www.city.pg.bc.ca/rec_culture/communityrec/contact/index.cfm#Special%20Needsfor   
or call City Hall 250-561-7600 and ask for Community Services department 
 

Communities 
served 
 

Prince George and surrounding area 

Description of 
services 

This website gives current contact information for special need sports/leisure programs in 
Prince George such as:  

o BC Special Olympics 
o Wheelchair Basketball 
o Challenger Little League Baseball 
o Caledonia Adaptive Snow Sports Society 
o Prince George Therapeutic Riding Association 

 
Eligibility • Public website 
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Program Special Olympics BC 
Provincial Office 
Special Olympics BC  
#210-3701 East Hastings Street  
Burnaby, BC V5C 2H6  
Tel: 604-737-3078   Fax: 604-737-3080   Toll Free: 1-888-854-2276  
Email: info@specialolympics.bc.ca 
Web: www.specialolympics.bc.ca/ 
 

Communities 
served 
 

Offered in 55 communities in BC.  See website 

Description of 
services 
 

• Recreational or competitive sports 
• Offers life-enriching opportunities to: 

o Train in high-quality sports programs with certified coaches.  
o Exercise regularly and improve their health, motor skills, and coordination.  
o Learn about teamwork and sportsmanship.  
o Set athletic and personal goals.  
o Increase confidence and self esteem.  
o Meet new friends in a fun environment.  
o Compete and travel.  

 
Eligibility • Individuals with intellectual disabilities 

 
How to access 
services 
 

• Contact provincial office or your local SOBC Coordinator (see website for contact 
information)  

Cost to family • Discuss with SOBC representative 

 

Program Public Libraries 
 

Locations Mackenzie Public Library  
400 Skeena Drive Bag Delivery 750  
Mackenzie, BC  
V0J 2C0  
Phone: 250-997-6343 Fax: 250-997-5792  
Email: 
mackenziepubliclibrary@gmail.com  
 
McBride & District Public Library 
241 Dominion Street  
PO Box 489  
McBride, BC V0J 2E0  
Phone: 250-569-2411 Fax: 250-569-2411  
Email: library@mcbridebc.org  
 

Prince George Public Library  
887 Dominion Street  
Prince George, BC V2L 5L1  
Phone: 250-563-9251  Fax: 250-563-0892  
Email: awilson@lib.pg.bc.ca  
 
Valemount Public Library  
1090A Main Street  
PO Box 368 Valemount, BC V0E 2Z0  
Phone: 250-566-4367  Fax: 250-566-4278  
Email: library@valemount.com  
 

Description of 
services 

• Most public libraries offer a variety of children’s, youth, and family programs. 
• Online services. 
• Free access to the internet. 
 

Eligibility • Open to public 
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How to access 
services 
 

• Visit websites or call/email your library for more information on available programs. 

Cost to family • Membership is free to residents of community where the library is located.  
• BC OneCards are also available for free to non-residents who live in  the Province of 

British Columbia and have their Home card with them. 
 

 
Program Summer Camp List (website) 

Autism Community Training (ACT) 
Tel: 604-205-5467  Toll free: 1-866-939-5188  
Email: info@actcommunity.net  Website: www.actcommunity.net 
Office hours: Monday - Friday 8:30 a.m. - 5:00 p.m. 
 

Communities 
served  
 

Province wide listings 

Description of 
services 

• ACT maintains a brief description and contact information for summer programs and 
camps that children and youth with ASD might enjoy.   

• ACT also invites families to submit the names of other camps and programs that might 
not be on the list.   

• Contact individual camps to find out more about eligibility, access, and costs. 
 

Cost to family • ACT advises parents who are considering using their MCFD autism funds to pay for 
these camps to first confirm with the Autism Funding Process Unit at MCFD.  For 
example, the program for children under age 6 does not include camp fees as eligible 
expenses. Camps for children ages 6 - 18 are most often eligible if the program is specific 
to the child's autism. Contact the Autism Funding Processing Unit at 1-877-777-3530 to 
ensure that the camp you are considering will be an eligible expense. 

 
 
Other Community Health Services 
 
Program Audiology (Hearing Services) 

Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 

All communities in your area  

Description of 
services 

• Full hearing assessments for children from birth to 18 years of age, upon referral from 
Physicians, Public Health Nurses, Speech.  

• Language Pathologists and other health professionals. 
• Hearing aid services (through the British Columbia Hearing Aid Program). 
• Manages auditory training equipment for hard-of-hearing students  
• Early identification of hearing impairment in young infants. 
• Annual screening and follow-up of kindergarten students. 
• Swim plugs and ear defenders provided for clients upon medical referral. 
 

How to access 
service 

• Contact your local health unit 
 
 

Cost to family • No cost  
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Program Dental Health 
Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 

All communities in your area  

Description of 
services 

• Preventative oral health information for our community. 
• Oral screening and lessons to all kindergarten students. 
• Support low income families in accessing dental treatment. 
• Provide fun and educational resource kits to daycares and elementary schools. 
 

How to access 
services 

• Contact your local health unit 
 
 

Cost to family • No cost  

 
Program Dial-a-Dietician 

Nutrition Hotline 
Toll free: 1-800-667-3438    Email: dial@dialadietitian.org     
Web: http://www.dialadietitian.org/index.asp 

Communities 
served 

• Province wide service 

Description of 
services 

• Free nutrition information line  
• Specializes in easy-to-use nutrition information for self-care, based on current scientific 

sources.  
• Registered dietitians can provide brief nutrition consultation by phone. If you need more 

in-depth counselling, they will guide you to hospital outpatient dietitians, community 
nutritionists or other nutrition services in your community.  

• Translation services are available in 130 languages. 
• This service does not replace the medical counsel of your doctor. 
 

Eligibility • Resident of British Columbia 
 

How to access 
services 

• Call 1-800-667-3438 
• Hours of operation: Monday to Friday, 9:00 a.m. to 5:00 p.m.  The lines are closed on 

weekends and holidays although messages can be left and a Registered Dietician will 
return your call on the next weekday, or contact HealthLink BC (dial 811) to talk to a 
Registered Nurse. 

 
Cost to family • No cost 

 
Program Nutrition 

Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 
 

All communities in your area  

Description of • Promotes healthy nutrition and lifestyle habits. 
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services • Source for nutrition information, i.e. Canada’s Food Guide for Healthy Eating, Canada’s 
Physical Activity Guide, vegetarian, heart, health, etc. 

• Provides support and consultation to community programs, agencies and businesses 
including schools and day cares. 

• Consultation to licensed care facilities. 
 

How to access 
service 

• Contact your local health unit 

Cost to family • No cost  

 
Program Public Health Nursing 

Northern Health Community Health Services 
(See list of Community Health Units near the end of this section) 
 

Communities 
served 

All communities in your area  

Description of 
services 

• Health Nurses provide information on healthy growth and development of children, 
immunization and resources, supports and services in their community.   

 
How to access 
services 

• Contact your local health unit 

Cost to family • No cost  

 

 

Accessible Transportation Services 
 

Local 
 
Program HandyDART 

Carefree Bus Service 
Tel: 250-562-1394 (office and reservations)  
 

Communities 
served 
 

Prince George 

Description of 
services 

• Transportation service for persons who have a disability that is sufficiently severe that the 
person is physically unable to use conventional transit service without assistance. The 
service is provided to and from accessible building entrances. 

Hours of Operation 
• Monday to Friday: 7:00 a.m. to 6:00 p.m. 
• Thursday Evening: 6:00 a.m. to 10:30 p.m. 
• Saturday & Sunday: 9:00 a.m. to 6:00 p.m. 
• Holidays: No Service. 
 

Eligibility • You must be registered with the handyDART office before you can use the service. To 
register, please call 250-562-1394 on Monday to Friday, between 8:30 a.m. to Noon and 
1:00 a.m. to 4:00 p.m. Registration staff will ask you your name, mailing address and 
telephone number, then send you an application 

 
How to access • To book a trip, call 250-562-1394 on Monday through Friday. For assured service, call 
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services one day in advance. For spontaneous travel, call us the same day to see what openings 
are available. If cancelling, please advise office as soon as possible.  

 
Cost to family • One-way Trip 

Passenger   $2.00 
Companion   $2.00 
Five Tickets  $10.00 

      Attendant*                             N/C 
*A person whose presence is essential to the handyDART user's ability to access the 
handyDART vehicle. The attendant's origin and destination must be the same as the 
handyDART user's 

  

 
 
Provincial/Regional 

 
Program Northern Health Connections 

Northern Health Authority 
http://www.northernhealth.ca/Your_Health/Programs/NH_Connections/default.asp 
Reservation line 1-888-647-4997 
 

Communities 
served 

• All major and most smaller communities in the North Region.   
• If you live in a community that is not along a route, the booking agent will advise you 

where to meet the bus. 
Description of 
services 

• Provides bus service for patients needing to travel for out-of-town medical appointments.   
• Provides buses that are wheelchair accessible. 
• Provides pick-up and drop-off passengers at the hospital or major medical facility in each 

community along the routes.   
 
Not Included: accommodation and local travel (during your medical appointment stay). You 
will have to pre-arrange your accommodation and use local bus or taxi transportation during 
your out-of-town visit. Northern Health has partnered with several hotels to offer low-cost 
options for patients – see the website for additional details. 
 

Eligibility • Serves patients needing to travel for out-of-town medical appointments.  
Riders must:  
• Have a valid BC CareCard.  
• Not need of medical care during the trip. 
• Have been referred to a medical service that is not available in their home community 
• Need to return home after being transported away from their home community by 

ambulance. 
• Be 16 years or older; or accompanied by an adult companion.  
 

How to access 
service 

• For information on routes, scheduling and costs, and to book a trip: see website or call 
reservation line. 

 
Cost to family • Passengers traveling on NH Connections are charged a nominal fee. Fees are based on the 

number of zones travelled in each direction.  
Rates for 2009:  

o $20 for short trips  
o $80 for the longest trips.. 
o There are no taxes  
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Contact Information for MCFD Offices, CLBC Offices, Aboriginal Child 
and Family Services, and Community Health Units 

 
Ministry for Children and Family Development 

 
Provincial  

Children and Youth with Special Needs Branch 
Ministry of Children and Family Development 
PO Box 9719 Stn Prov Govt 
Victoria, BC V8W 9S5   
Tel: 250 952-6044 Fax: 250 356-0399 
Email: mcf.childrenyouthspecialneeds@gov.bc.ca 
 
Website for Autism Programs:  www.mcf.gov.bc.ca/autism/index.htm 

 
 
Northeast 
Chetwynd 
Tel: 250-788-2298 Fax: 250-788-3802 
Mailing Address:  
Mail Bag 105, Chetwynd, BC V0C 1J0 
Physical Address: 4744 - 52nd Street 
Chetwynd, BC  
 

Dawson Creek  
Tel: 250-784-2342 Fax: 250-784-2303  
Mailing Address: Ste. 205 1508 102 Avenue 
Dawson Creek, BC V1G 2E2  
Physical Address: same  
 

Fort St. John   
Tel: 250-263-0121  Fax: 250-263-0123  
Mailing Address: 10615 - 102nd Street  
Fort St. John, BC V1J 5L3  
Physical Address: same 
 

Fort Nelson   
Tel: 250-774-6185  Fax: 250-774-3421  
Mailing Address: Bag 1000 5020  
Airport Drive, Fort Nelson , BC  V0C 1R0  
Physical Address: 5020 Airport Drive  
Fort Nelson  
 

 
Northern Interior 
Burns Lake   
Tel: 250-692-4142  Fax: 250-692-4101  
Mailing Address: Box 3500 1st Flr.  
108 - 2nd Avenue, Burns Lake, BC V0J 1E0  
Physical Address: 1st Flr. 108 - 2nd Avenue 
Burns Lake, BC 
 

Fort St. James  
Tel: 250 996-7148  Fax: 250-996-7957  
Mailing Address: Box 1300   
Fort St. James, BC V0J 1P0 
Physical Address: 250 Stuart Drive East,  
Fort St. James, BC 
 

Mackenzie (District Office) 
Tel: 250-997-3966       Fax: 250-997-6319  
Mailing Address: Bag 5000 
Mackenzie, BC V0J 2C0 

McBride (District Office) 
Tel: 250-569-3760 Fax: 250-569-3412 
Mailing Address: PO Box 549 
McBride, BC V0J 2E0 
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Physical Address: 540 Mackenzie Boulevard, 
Mackenzie BC  
 

Physical Address: 300 Robson Centre, 
McBride, BC  

Prince George  
Tel: 250-565-4367  Fax: 250-565-4427 
Mailing Address: 462 - 1011 4th Avenue  
Prince George, BC V2L 3H9  
Physical Address: same 
 

Prince George: Adoption Services  
Tel: 250-614-2660 Fax: 250-614-2659 
Mailing Address: 1040 Third Avenue  
Prince George, BC V2L 5S2 
Physical Address: Same  
 

Prince George: Family Services Office 
Tel: 250-565-4301 Fax: 250-565-7226 
Mailing Address: 2809 Ferry Avenue  
Prince George, BC V2N 1L3 
Physical Address: same 
 

Prince George: Intake and Protection 
Tel: 250-565-4300 Fax: 250-565-4216 
Mailing Address: 1441 - 7th Avenue  
Prince George, BC V2L 3P3 
Physical Address: same  
 

Prince George: Youth Around Prince 
Resource Center 
Tel: 250-565-6215 Fax: 250-565-4209 
Mailing Address: 1160 Seventh Avenue  
Prince George, BC V2L 5G6 
Physical Address: same 
 

Quesnel  
Tel: 250-992-4267 Fax: 250-992-4351 
Mailing Address: 163 Kinchant Street  
Quesnel, BC, V2J 2R1 
Physical Address: same 
 

Vanderhoof 
Tel: 250-567-6347 Fax: 250-567-6459 
Mailing Address: PO Box 830 
Vanderhoof, BC V0J 3A0  
Physical Address: 160 E. Columbia Street, 
Vanderhoof, BC 
 

 

 
Northwest 
Dease Lake (District Office) 
Tel: 250-771-3444  Fax: 250-771-3449 
Mailing Address: Bag 2000  
Dease Lake, BC V0C 1L0 
Physical Address: 7171 Highway 37  
Dease Lake, BC 
 

Hazelton (District Office)  
Tel: 250-842-7624  
Toll Free: 1-888-842-7612 
Fax: 250-842-6275 
Mailing Address: P.O. Box 380  
Hazelton, BC V0J 1Y0 (no House Mail)  
Physical Address: 2210 W. Hwy. 62 
Hazelton, BC 
 

Kitimat (District Office) 
Tel: 250-632-7256 Fax: 250 632-6287 
Mailing Address: 795 S. Lahakas Blvd. 
Kitimat, B.C. V8C 1G2 
Physical Address: same 
 

Masset (Sub office all staff located in the 
Queen Charlotte City office)  
Tel: 250-626-5481 Fax: 250-626-9356 
Physical Address: 1666 Orr 
Masset BC V0T 1M0 
Mailing Address: same as for QCC 
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Prince Rupert   
Tel: 250-624-7594  Fax: 250-624-7490  
Mailing Address: Ste. 580-309 2nd Avenue 
West  
Prince Rupert, BC V8J 3T1  
Physical Address: same  
 

Queen Charlotte Islands:  
Queen Charlotte City office 
Tel: 250-559-4403 Fax: 250-559-8690 
Mailing Address: PO Box 279 
Queen Charlotte City, BC V0T 1S0 
Physical Address: 214 3rd Avenue  
Queen Charlotte City, BC 
 

Smithers 
Tel: 250-847-7727 Fax: 250-847-7811 
Mailing Address: Bag 5000  
1st Flr. 3793 Alfred Avenue  
Smithers, BC V0J 2N0  
Physical Address: 1st Flr. 3793 Alfred 
Avenue 
Smithers, BC 
 

Terrace (District Office)  
Tel: 250-638-2311  Fax: 250-638-2296  
Mailing Address: Ste. 34 - 3412 Kalum Street 
Terrace, BC V8G 4T2  
Physical Address: Ste. Same 
 

Terrace: Sub-Regional Office 
Tel: 250-638-2311  Fax: 250-638-2296  
400 - 4545 Lazelle Avenue Terrace, BC V8J 
4E1 
 

 

 
 
Community Living BC (CLBC)  

 
Provincial Website: www.communitylivingbc.ca  
 
Regional Quality Service Office 
Suite 207 -1600 - 15th Avenue 
Prince George, BC V2L 3X3  
Tel: 250-565-6890 
 
Northeast 
Dawson Creek Community Living Centre 
10105 -13th Street 
Tel: 250-784-2262 
Dawson Creek, BC  V1G 4R3 
General Enquiries: 
dawsoncreek@communitylivingbc.ca  

Fort St. John Community Living Centre 
Satellite Office 
Tel: 250-263-0111 
Suite 308 - 9900 100th Avenue 
Fort St. John, BC V1J 1Y5 
  
 

 
Northern Interior  
Prince George Community Living Centre  
Suite 171 - 1600 15th Avenue 

Quesnel Community Living Centre Satellite 
Office 
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Prince George, BC V2L 3X3 
Tel: 250-565-6904 
General Enquiries: 
princegeorge@communitylivingbc.ca  
 

Tel: 250-992-4110 (CPD Line)  
250-992-4150 (QSO Line) 
#314 - 350 Barlow Street 
Quesnel, BC V2J 1C1  
 

Northwest 
Smithers Community Living Centre  
Satellite Office 
Tel: 250-847-7780 
1st Floor - 3793 Alfred Avenue 
Smithers, BC V0J 2N0  

Terrace Community Living Centre 
Tel: 250-638-3600 
4741 Park Avenue 
Terrace, BC V8G 1W2 
General Enquiries: 
terrace@communitylivingbc.ca  
 

Prince Rupert Community Living Centre 
Satellite Office 
Tel: 250-624-7574 
Suite 421 - 309 2nd Avenue West 
Prince Rupert, BC V8J 3T1 

 

 
 
First Nations and Aboriginal Child and Family Services 

 
 

Agency Name/Address Phone/Fax Director First Nations Served 
Carrier-Sekani Family 
Services 
987 Fourth Avenue 
Prince George, BC  
V2L 3H7 
 

250-562 3591 
250-562 2272 

Adam 
Warner 

Burns Lake, Cheslatta, Lake 
Babine, Nadleh Whut'en, Nee 
Tahi Buhn, Skin Tyee, 
Stella'ten, Saik'uz 

Gitxsan Child & Family 
Services 
P.0. Box 333 
Hazelton, BC, V0J 1Y 
 

250-842 2258 
250-842 2481 

Merle S. 
Greene 

Gitanmaax, Gitanyow, 
Gitsegukla, Gitwangak, Glen 
Vowell, Kispiox 

Haida Child & Family 
Services Society 
PO Box 86 
247 Eagle Road 
Old Masset, BC V0T 1M0 
 

250-626-5257 
250-626-5287 

Bill 
McKenzie 
(Acting) 

Old Masset Village Council, 
Skidegate Band 

Lake Babine Family & 
Community Services 
P.O. Box 879 
Burns Lake, BC VOJ IEO 
 

250-692 4708 
250-692 7105 

Chief Emma 
Palmantier 
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Agency Name/Address Phone/Fax Director First Nations Served 
 
Nezul Be Hunuyeh Child 
and Family Services 
Society 
P.O Box 1180 
Fort St. James, BC V0J 1P0 
 

 
250-996 6806 
250-996 6977 

 
Michelle 
Chase 

 

Nisga'a Child & Family 
Services 
P.O. Box 231 
New Aiyansh, BC  
VOJ IAO 
 

250-633 3081 
250-633 3036 

Maurice 
Squires 

Citizens of the Nisga'a 
Lisims, Gingolx 
(Kincolith),Gitlakdamx, 
Lakalzap, Gitwinksihlkw 

Northeast First Nations 
Child & Family Services & 
South Peace Aboriginal 
Council Child & Family 
Services 
4 – 10109 - 13th Street 
Dawson Creek, BC  
V1G 4R4 
 

250-827-3776 
250-782-2644 

Marlene Hall Blueberry River, Doig River, 
Fort Nelson, Halfway River, 
Prophet River (Dene Tsaa 
Tse K'nai) 

Northwest Band Social 
Workers Association 
1581 Kulspai Crescent 
Terrace, BC V8G 4P5 
 

250-638 0744 
250-638 1384 

Geri 
McDougall 

 

Northwest Inter-nation FCS 
4562 Queensway Drive 
Terrace, BC V8G 3X6 

250-638 0451 
250-638 8930 

Jeanne 
Leighton 

Hartley Bay, Iskut, Kitamaat, 
Kitkatla, Kitselas, 
Kitsumkalum, Lax-
kw'alaams, Metlakatla, 
Tahltan 

Tl'azt'en 
P.O. Box 670 
Fort St. James,  BC 
V0J 1P0 
 

   

Wetsuwet'en Nation 
C/O Office of the 
Wetsuwet'en Hereditary 
Chiefs, Box 56 RR 1 Site 
15 
Moricetown, BC V0J 2N0 
 

250-847-3630 
250-847-5381 

Debbie 
Pierre 

Moricetown, Hagwilget 
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Northern Health Community Health Units 

 
Northeast 
 
Chetwynd Health Unit 
Bag 105, 5500 Hospital Road 
Chetwynd, BC V0C 1J0 
Tel: 250-788-7200  Fax: 250-788-7247 
 

Dawson Creek Health Unit 
1001 110th Avenue 
Dawson Creek, BC V1G 4X3 
Tel: 250-719-6500  Fax: 250-719-6513 

Fort Nelson Health Unit 
5217 Airport Drive, Bag 1000 
Fort Nelson, BC VOC 1RO 
Tel: 250-774-7092  Fax: 250-774-7096 

Fort St. John Health Unit 
10115 110 Avenue 
Fort St. John, BC V1J 6M9 
Tel: 250-263-6000  Fax: 250-263-6086 
 

Hudson's Hope Health Centre 
PO Box 599, 10309 Kyllo Street 
Hudson’s Hope, BC  V0C 1V0 
Tel: 250-783-9991  Fax: 250-783-9125 

Tumbler Ridge Health Unit 
P.O. Box 1090, 220 Front Street 
Tumbler Ridge, BC V0C 2W0 
Tel: 250-242-4262  Fax: 250-242-4009 

 
 
Northern Interior  
 
Burns Lake 
Lakes District Hospital and Health Centre 
PO Box 7500, 741 Centre Street 
Burns Lake, BC V0J 1E0 
Tel: 250-692-2400  Fax: 250-692-2403 
 

Fraser Lake Community Health Centre 
130 Chowsunket Street 
Fraser Lake, BC V0J 1S0 
Tel: 250-699-7742  Fax: 250-699-6987  
 

Granisle Community Health Centre 
PO Box 219 
Granisle, BC V0J 1W0 
Tel: 250-697-2251  Fax: 250-697-6221  
 

Mackenzie and District Hospital  
and Health Centre 
45 Centennial Drive, PO Box 249 
Mackenzie, BC V0J 2C0 
Tel: 250-997-3263  Fax: 250-997-3940 
 

McBride Health Unit 
Box 218, Dominion Street 
McBride, BC  V0J 2E0 
 

Prince George 
Northern Interior Health Unit 
1444 Edmonton Street 
Prince George, BC V2M 6W5 
Tel: 250-565-7311  Fax: 250-565-6674  
 

Quesnel Health Unit 
511 Reid Street 
Quesnel, BC   V2J 2M8 
Tel: 250-991-7571 
 

Valemount Community Health Centre 
PO Box 697, 1445 5th Avenue  
Valemount, BC V0E 2Z0 
Tel: 250-566-9138  Fax: 250-566-4319 
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Vanderhoof Health Unit 
3299 Hospital Road 
Vanderhoof V0J 3A2 
Health Unit Tel: 250-567-6900 
Fax: 250-567-6170 
 

 

 
Northwest 
 
Atlin Health Centre 
Third Street, PO Box 330  
Atlin, BC V0W 1A0  
Tel: 250-651-7677  Fax: 250-651-7687  
 

Dease Lake 
Stikine Health Centre  
Bag 2000, 7171 Highway 37 
Dease Lake, BC V0C 1L0 
Tel: 250-771-5024  Fax: 250-771-5026 
 

Hazelton Community Health 
Bag 999 – 2510 Highway 62 
Hazelton, BC VOJ 1YO 
Tel: 250-842-4640  Fax: 250-842-4642 
 

Houston Health Centre 
PO Box 538, 3202 14th Street 
Houston, BC V0J 1Z0 
Tel: 250-845-2294  Fax: 250-845-2259 
 

 
Kitimat Hospital and Health Centre 
920 Lahakas Blvd. South 
Kitimat, BC V8C 2S3  
Community Health 
Tel: 250-632-3181  
Fax: 250-632-7081 
 

 
Masset Community Health 
Box 215, 1566 Orr Street 
Masset, BC V0T 1M0 
Tel: 250-626-3369  Fax: 250-626-5279 
 

Prince Rupert Community Health 
300 Third Avenue West 
Prince Rupert, BC V8J 1L4 
Tel: 250-622-6380  Fax: 250-622-6391 
 

Queen Charlotte Medical Clinic 
PO Box 419 
3209 Oceanview Drive 
Queen Charlotte, BC V0T 1S0 
Tel: 250-559-4447 
 

Smithers Community Health 
Bag 5000, 3793 Alfred Avenue 
Smithers, BC V0J 2N0  
Tel: 250-847-6400  Fax: 250-847-5908 
 

Stewart Health Centre 
PO Box 8, 904 Brightwell Street 
Stewart, BC  V0T 1W0 
Tel: 250-636-2221  Fax: 250-636-2715 
 

Terrace Community Health 
3412 Kalum Street 
Terrace, BC V8G 4T2 
Tel: 250-638-2220  Fax: 250-638-2251 
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Your Support Network

Who will be there for you at a meeting?

One part of making the transition into the school system is
saying good-bye to a team of professionals that has been a
resource to you and your child. Another is introducing your
child to a new team that will focus on your child’s education.
During these changes, you are the constant in every part of
your child’s life. You are your child‘s constant advocate.
It is during this time of change that you might consider those
people who are a constant in your life, your support network.
This could be someone you trust who would come along with
you to a meeting; who is there for you and not because it’s
their job. Such a support network could include family,
friends, childcare providers, a community advocate, and
other parents from a support group, spiritual counselors, and
former team members.

Name: _________________________________________

Phone: ________________________________________

E-mail: ________________________________________

Name: _________________________________________

Phone: ________________________________________

E-mail: ________________________________________

Name: _________________________________________

Phone: ________________________________________

E-mail: ________________________________________
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SCHOOL PHONE LIST
SCHOOL DISTRICT NO. ____

SD Contact Name: _______________________________

Phone No. _____________________________________

School Name: ___________________________________

Phone No: _____________________________________

Your child’s school-based support team:

Principal: _______________________________________

Resource Teacher: _______________________________

Teacher: _______________________________________

TA: ___________________________________________

Other resource personnel:

Name: _________________________________________

Phone: ________________________________________

Role: __________________________________________

Name: _________________________________________

Phone: ________________________________________

Role: __________________________________________

Name: _________________________________________

Phone: ________________________________________

Role: __________________________________________

Name: _________________________________________

Phone: ________________________________________
Role: _____________________________________________



9

Countdown to Kindergarten …
JANUARY

1. Have you visited the school, met the principal and the
teacher? Have you observed the classroom?

When you meet the principal it is also important to:
 Clearly state your child’s needs and what you feel your

child may require for support in order to go to school.
This is another opportunity to outline your child’s
strengths and other positive attributes that you feel
he/she will bring to the new school setting.

You can also ask the principal:
 What support services are available at the school?

Schools offer different models of support services,
including learning assistance and/or resource room
options. This gives the principal a chance to share the
school’s philosophy.

 Will the current kindergarten teacher be the receiving
teacher for September?  If so, see if it is possible to meet
with that teacher and observe the kindergarten
classroom.

Afterwards, this is a good time to ask for a tour of the school
to identify any structural obstacles for your child such as
stairs and washroom location.
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Some questions parents have asked about their school
based team are:

 Can I come into the school and be a part of my child’s
classroom activities?

 Will my child receive therapy services through the
school?

 How quickly will a therapist see my child?
 Will the therapists be welcome in the classroom to

observe and consult?
 Where will direct therapy occur? How long? How often?
 When will the first Individual Education Plan (IEP)

meeting be and who will organize it?
 If I have a home-based team, are they involved and

able to have input at the meetings?

Other questions parents have raised include:
 How will home/school communication be set up? Will a

communication book be used?
 Will my child receive supervision at recess and lunch?
 Are the necessary toileting and diapering facilities

available for my child?
 How will my child’s progress be monitored?
 What experience has the school staff had with including

other children who require extra supports?

Besides the transition meeting there are other ways that you
can share information about your child with the new team:

 Take all relevant reports to the teacher and the
principal.

 Loan professionally produced information videotapes
about your child’s disability.

 Invite the teacher and the teaching assistant to your
home before school starts in September so your child
can be seen in his/her own setting.
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JUNE

1. Have you and your child visited the kindergarten
class?

Most schools have organized special days for parents and
children to visit the kindergarten class. This is an opportunity
for you and your child to meet the teacher, the children who
will be in the class, and their parents. Your child will have a
chance to become more familiar with the classroom and the
school.

Individual visits for your child can also be arranged with the
school, if familiarity with this new setting needs to be more
established.

You may have questions and concerns about the school’s
plans for September. The following page offers some
questions to help guide your initial discussions.

You can also refer to the Resources (page 24) for relevant
websites and suggested helpful publications.

2. Making a plan for September

The school will want to begin to develop an appropriate
educational plan for September to address your child’s
needs. Depending upon the type or severity of those needs,
this may involve a school-based team meeting to determine
whether an individualized program will need to be
established and to identify any resources required.
Resources could include special materials, resource teacher
time, specialist staff services, or teacher assistant time.



17

Although many decisions cannot be finalized until after
school entry, here is a list of questions that schools may be
able to answer beforehand:

 What are the procedures for deciding the support
services my child will need?

 Will my child require an individualized education plan
(IEP)?

 When and how can I share information about my child?
E.g., communication log(s).

 Who will be responsible for coordinating my child’s
program?

 If the school district determines the need for a teacher
assistant, how will that person be selected?

 Will an assistant be available on the first day of school?
 Can I come into the school in September and be a part

of my child’s classroom activities?
 How will I be notified of planning meetings?
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JULY/AUGUST HOLIDAY TIME!
ENJOY!!!!
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SEPTEMBER

1. Have you checked to see if the school is ready for
your child?
There are many things that may have been identified at the
transition meeting that team members felt were important to
have in place for September. School district personnel are
usually back in the office by the end of August. This is the
time for you to check where everyone is in his or her
preparations for September.

Transportation:
If your child requires transportation, check with your school
district office to see what transportation options (if any) are
available, and to determine pick-up times.

Teacher Assistants:
Often principals are involved in hiring assistants at this time.
See if the assistant who will be working in your child’s
classroom has been hired. What if they’re not a “good fit?”
Ask the principal how the teacher assistant/student match
will be monitored.

Orientation:
During the last week of August, drop by the school to let your
child become more familiar with the school’s layout and the
playground. You can clarify with the principal and the school
district staff if equipment and the modifications are either in
place, or have been ordered, if necessary. (Depending on
your child’s needs, it may also be possible to arrange for a
private tour or some other way for the child to become
oriented to the school and classroom.)


